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Mepiinym

0 0KOTOG TNG TAPOVOAG UETATITUXLAKNG SLHTpLfNS elvat 0o oxeSlaopndg Kot  avamtudn
UG €Q@APUOYNG Yyl TNV vmoompen TG ovvBemng Swadikaciag emAoyng pebddov
agloAdynong sumelpiag xpnotn - user experience (UX). H web e@appoyn oxediaotnke
€TOL WOTE VA IKAVOTIOLEL TIG avaykeg evog designer 1) evog UX Expert mpokepnévou va
UTopETEL Vo oo Tnpi§el TV oVVOeT amdgaon yia to molx pEBodo UX Ba mpémel va

EMAEEEL

‘Emtetta amo peAétn kat BIBALOYpa@ikn EMOKOTNON NG évvolag eumelpia xprjotn (user
experience), TG évvolag G afloAOYNONG EUTELPIAG XPNOTN KAl TWV OVTICTOLWV
uebodwv (User Experience evaluation methods) kabBws kot peAétng oe Babog tov

tototomov http://allaboutux.org yia tnv €0peon TV BACIKOV ATALTIOEWY YLl TNV

QVATITLEN TNG EQEAPUOYNG, TIPAYUATOTIOW ONKE 1) oxediaom TG web e@apuoyng pe tpoTo

IOV V& LKavoTioLeL TIG avaykeg Twv UX Experts.

[Ipaypatomomnke éva Sadpactikd MpwtoéTUTIO (prototype) to omoio SopBwOnke
apXlka kal akoAovbnoe 1 Snuovpyla g web e@apupoyns. H e@apuoyn avt
a&loAoyNONKE HE OCUUUETOXT] XPNOTWV KAl UE OTOXO TNV €VPECT TWV ONUEIWV TOU

xpeldlovtat S16pBwomn Kat avdAoyo avtioTolo avaoxeSlaouo.

Ta dedopéva mov avtAndnkav amd v afloAdynon s web epappoyns £6el&av Twg To
QTOTEAECUA TNG EPAPUOYNG NTAV OE APKETA KOAO ETMITESO KoL HETA TIG TIAPATNPTOELS
TV afloAoyNTwV Kal TI§ S1opBwaoeLs Tov £yvav 1 e@apuoyn eivat mAgov SlaBéoiun ya
0A0VG TOUG eVSLAPEPOUEVOUG TOU XwpoL. H epappoyn avty avapévetatl va mpocBécel
éva KaAO epyaideio ota xépla kabe evSlapepopevou kabwg n Bonbela mov pmopel va
dwoel og kdmowov UX Expert eivat moA0 onpavtiky ywr thqv emitevdn oLyxpovwv

TPAKTIKWV avVATTUENG SladpacTtikwyv [TANpo@oplakwv ZVoTNUATWY KAL TIPOIOVTWV.
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http://allaboutux.org/

Summary

The purpose of this master thesis is the design and development of an application to
support the user experience evaluation method selection process. The web application
was designed to meet the needs of a designer or an UX Expert so that it could support

complex decision regarding which UX method should be chosen.

After study and literature review the concept of user experience, the concept of user

experience evaluation methods and meticulous study of the website

http://allaboutux.org for finding and deciding the basic requirements that the
application needs for being developed, the web application was finally designed in a way

that meets the needs of the UX Experts.

A prototype project was created and then corrected followed by the creation of the web
application. This application was evaluated with the aim of finding points that need

correction and ultimately improve with similar redesign.

The data were drawn from the evaluation of web application showed that the result of
applying was in pretty good level and following the comments of the evaluators and the
corrections made application is now available for all interested space. This app will add
a good tool for anyone interested as the help you can give to someone UX Expert is very
important to achieve modern development practices interactive information systems

and products.
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Evyaplotieg

Apxika Ba Beda va evyaploTow Tov eMPBAETOVTA KAONYN T TNG LETATITUXLAKIG
Statpns pov k. Mavaylwn Zayapld Tou 1Tav 1 a@opur ™ yvwpLiag pov pe to medio
™G oxedlaong kat agloAdynong ¢ epmelpiag xpnotn (User Experience) aAAd kat yio

™V BonBeld Tov kat v ToAVTIUN kaBodnynon Tov.

Axopa Ba 1Beda va euxaploTow 6A0VG TOUG SIBACKOVTEG KABNYNTES KAl KABN YN TPLES
Y& TNV TTPOOTIADELA LETASOOTG YVWONG, TNV CUVETIELX KAL TO SLAPKEG EVELAPEPOV

Ka0’0An T Sldpkela @oitnons pov oto Avolkto Iavemiotipio g Kompov.

Emtiong Ba 6eda va evxaplomiow ™ cvluyd Hov Kal To Taldi LoV Yl TNV KATavonon
KaL TN oTNPLEN oV pov Ttapeiyav o€ OAN TN SLAPKELX TWV GTIOVSWV OV KUPIWE OUWS

oTnV Tep(080 EKTTOVNONG TNG LETATITUXLAKNG LoV StatpLpng.
TéAog Ba BeAa va euXAPLOTHIOW TOV ASEPPO [LOV YLl TOV CUUBOVAEVTIKO pOAO IOV £lye

o€ 0AN TNV SLApKELX EKTTOVNONG TNG SLATPLPNG OTA TIOAAQ {NTHUATA TTOV TIPOEKVTITAV

SLPKWG.
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Kepaiawo 1
Elcaywyn

H amotiynom ¢ eumepiag xprom (User Experience) eivat e£0xws onNUOVTIKN Yot TIG VEES
TEYVOAOYIEG. TKOTIOG NG TPoVCAS SUTAWUATIKNG Sltpig elvat 1) Kataokevr o web
EPAPUOYNG YIX TNV eMAOYN HeBOSoL a&loAdynong eumelpiag xpnotn. Mo e@apoyr, IOV HE
Baon v Sebvn BBAoypapia, Sev @aivetan va LVTIAPXEL Apeca SLIABEGIUN KL QVOLKTY) OF

OA0UG TOUG EVOLAPEPOLEVOUG,

1.1 Xtoyol Metamtuylakng Atxtpipng

H mapoloa petamtuylakn Swatpn €xel wg oTOXO TNG TOV OXESIACHO KAl TNV
avantudn pag web e@apuoyng yw va egummpemBouv ot avaykes twv UX Designers
kal Twv UX Experts, 600ov ag@opa otnv emdoyn pefodwv afloAdynong g epmelpiog
xpnotn. Zuvdvdlovtag tnv TANOwpa TANPO@OPLOY, OYXETIKE MHE TIG HeBOSOLG
agloAdynong ¢ epmelpiag xpriotng (user experience evaluation methods), mov £xouv
oLMeXBel amd SLeBvelg epELVNTEG TOU XWPOU KAl TAPOUOCLALOVTAL OTOV LOTOTOTIO

wwwe.allaboutux.org, o oto)x0g eivar va dnuiovpynBel pie web-based e@appoyn n

omola Ba Sivel TV duvatdtnTa oTOV XPNOTN TNG va AAUBAVEL WG ATTOTEAECUA TWV


http://www.allaboutux.org/

EMAOYWV TOU pLa Alota pe Stabéoipeg pefodoug afloAdynong «l8avikeg» yia Tig SIKEG

TOV EKAOTOTE EMIAOYEG KAL KPLTIPLAL.

‘Evag amd Toug TaxuTata avamtuooOpeVoUs Topels otnv emtotipn ¢ [IAnpo@opknig
kal Towv [IAnpo@oplakwyv ZuoTnUdTwy €lval Kot 0 TopEag TG oxedlaong sumelpiog
XpNoTn Kabweg Kot 0 aptBpds uebddwv agloAdynong g eumelpiag xpriot. To @aopa
TV VTTAPXOVTWV HEBASwV elvat 1161 peydAo, evw Pe TNV TAPOSO TOU XPOVOU SLAPKWG
avéavetal. Q¢ U PUOIKY CLVETELX £PXETAL ) SUOKOALX ETAOYNG TNG KATAAANANG
uebodov afloAdynong eumelpiag xpnotn, o@ov 1 TMOAUTAOKOTNTA ANYNG TNG

amoé@aong avEaveTal SLaHPKWG.

Av xalL ol €vvoleg aUTEG avikouv oTov Topéa TNnG [IAnpo@opikng kKot Twv
[TAnpo@oplakwVv ZVoTNUATWY, TAPA TAUTA SEV VTIAPXEL AUTHV TNV OTLYUN KATOLO
epyaieio, elte w¢ mpdypappa (Aoylopikd) elte wg e@apuoyn (o€ Kvntd ThAE@wvo N
oto Swadiktvo) SlaBeopo.  Zuvemwg, 1 dnuovpyla evog TETOOL gpyaieiov B
KQAUWPEL Pl TIPAYHOTIKT avAayKn Kat Ba BonBnoel Toug emayyeApaTieg ToU XWPOL va
EMELOLV pE PEYOAVTEPT €VUKOALa. H gukoAla xpnong ™S e@apuoyns, kabwg kat n
IKOVOTIO(non Tou XPNotTn amd v XpNnom S  e@apuoynsg, Bewpovvtal

TPOATALTOVHUEVA YIA TO KAAVTEPO SUVATO ATIOTEAECUA.

ZUVETWG 0 oXESIOUOG KL 1 avaTTUEN auTnS ™G web-based e@apupoyng €xet Toug

e&ng oToXOLG:

1. Na pmopel va xpnowomowmBel amd omolovonmote, avelapTntws Tov Babduov
efolkelwong pe TI§ evvoleg “eumelpla xpriom” kat “péBodot afloAdynong eumelpiag
xpnotm”.

2. No pmopel va mepinyeital otnv e@appoyn pe e0XPNoTo dAAQ Kol EVXAPLOTO TPOTIO.
3. Na wavotmolel aloBntikd Tov YpNoTn, YW va HUTOPEl Vo TOV €AKVEL Vo
XPNOLUOTIOU)CEL TNV EQAPUOYT.

4. Na Sivel AWoelg ota TPOoPAUATA TOV XPNOTN UTIO TN LOPE@Y] TIPOTACEWV TPOG TOV

XPNOTN Ol 0TIOLES YivovTal ypryopa Kot aSLlOTLoTA.

Avtol Ba eivat ol TuAwveg oxediaong Tng web-based e@appoyng kat Tavw o€ avTd Ba

SnuovpynBel n e@appoyn e 6TOXO TNV EEUTIMPETNON TWV AVAYK®WV TOV Xpnotn. Ta
2



Baolkd epEUVNTIKA EPWTNHATA QUTNG TNG UETATTUXLAKNG SlatpPng elvar ta

TAPAKATW:

1. Eivat Suvatdv va oxedlaotel pa e@appoyn, 1 omola vo amavid ot avAYKES
EMAOYTG TNG KATAAANANG peBOSou a&loAdynong amd tov ediko oe Bépata UX (UX
designer or UX researcher);

2. Twg pmopet va BeAtiwBel ) oxedlaon autng NG EQAPUOYNG £TOL WOTE TPAKTIKA
va Utopel va xpnopomomn0el amd éva evpl PAGUA XPNOTWV, IOV UTTOPEL va Elval

Kal pn edikof;

Tuvenws Oa vTtapel Stepelvnon NG EQAPUOYNG KATA TTOCO UTOPEL va VTIAPEEL, KATA
TO00 UTOPEL Vo elval AeLToUPYLIKT, EVXPNOTY, YP1YopN Kat aflomiotr. Ot oto)oL avTol

Ba emitev)O0VV KATA TOV OXESLACUO TIPOCEXOVTAG TA EENG:

e Evowpdtwon Bewpntikol vmoBabdpou kal avaAUTIKNG TEPLYPAPNG YL OAEG TIG
SLBETLIEG ETTAOYEG TOU XPIOTN.

e [IAoVolx Ypa@IKA KAl OTITIKOTIOMOT) TNG TANPO@OPLAS Yl TNV KAAVTEPT AVAPOPA
0€ TIPOVTIAPXOVOA YVWOT) 0AAG KL EUTIELPLOG TOV XPNOTN.

e Opyavwon TwV TANPOYOPLWV O KATNYOPIEG HE GTOXO TNV KOAAVTEPT TIAPOVGINOT
TV 8e60UEVOV YWPIG va uTTEPSEVETAL O XPIIOTNG.

e Xpnom evog odnyoL Prpa mpog Prna (wizard) yia TNV KQAUTEPT KAl EVKOAOTEPT

KQTOVON 0N TOU TPOTIOV TIEPU YN ONG ATIO TOV XPNOTH).

1.2 Aoun Metamtuxlaknc Alxtpifng

H 8oy mouv axoAouvBnbnke ywx TNV KaAUTEPN oOpyavwon TG mapoLoag
UETATITUXLAKNG SLaTpIfng TtepLypd@eTal TAPAKATW. XTO KEQ@AAALO 2 TTapovoLddeTal
To BewpnTikd VTIOPaBPO TwV evvolwv eumelpia xpnot (user experience) Kot Twv
nuebodwv aflodoynong eumepiag xpnot (UX evaluation methods), avaivovtal ot
0pLopOL TOUG Kol aKoAOVOEL 1 AVAALOT TWV XAPAKTNPLOTIKWOV O€ KATNYOPLES YL TIG
uebodovg agloAdynong. ITo Ke@aAalo 3, €MIXELPELTAL 1) AVAAUGCT TOU LOTOTOTIOV

www.allaboutux.org, kaBw¢ mavw o€ autd otnpifetat M avdlvon Kot o
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http://www.allaboutux.org/

TPOOGSIOPLOUAG ATALTIOEWY Yl TNV €@appoyn. Emonpaivetatr n mAnpdmmrta tng
TANPOPOPIAG IOV VTIAPYEL OTO GUYKEKPLUEVO LOTOTOTO, KABWG Kot TTOAAOL opLopol pe
HEYAAN avdAvor. AkoAoVBwG avaAvovtal pe peYdAn Aemtopépela OAeg ol peBodot
a&loAdyNoNG avd KATNYopleg Kol PE TEPLYPAPN TWV AVAAOYWV TAPASELYHATWV.
TéAog, avaAvovTal oL amaltoelg TTov xpelalovtal ylax v dnuovpyia tg web-based
EPAPUOYNG, £TOL WOTE PETA TNV Snuovpyia va pmopel va vmdpéel pa «oVykpLomn»
QVAUESH OTI( QTOLTIOELS KOl TX TPAYHATIKA QTMOTEAEOUATA. XLTO KEQAAALO 4,
eMyelpeltal n Snuovpyla evog prototype o€ epyaieio Stabéoo oto SladikTvo Kal
a@ov eAN@EON éva LKAVOTIOMTIKO ATOTEAEGUA TIPOXWPA 1) SNULOVPYLX TNG EQGAPLOYNS
HE TNV xpnom &vog wototomov. Emiong mpaypatomoleital avaAvon Tou TPOTOU
dnuovpyiag g Sadiktvakng (web-based) es@apuoyng Piua-frua. Xto emouevo
KE@AAAL0 Tpaypatomoleltal 1 afloddynon tng web e@appoyng HeE TN GUUUETOXN
XPNOTWV-AELOA0YNTWY KoL TN XPNoT €VOS SLaSIKTuakoU epyaAeiov. Ot afloAoynoEeLg
TV XPNOoTWV Aapufdvovtatl VTTOYT KAl KATOTILY aELOA0YOUVTAL (WOTE OL TIPOTACELS TWV
XPNOTWV/AELOAOYNTWV VA EQAPUOCTOVV UE GTOXO TNV BeATiwon TG EQAPUOYNG WG
TPOG TNV AELTOUPYIKOTNTA TNG. AKOAOUO WS TTPAYUATOTIOLOVVTHL CUYKPIOELS AVALEST
OTNV TIPWTN EQAPUOYT] IOV TIPAYUATOTIOWONKE KAl TNV EQAPLOYN UE TIG AAAAYEG TIOU
mpotabnkav. [liotomoleital PeTd TNV oUykplon 1 BeATiwon ™G €@APUOYNG KoL M
EMTELEN TWV OTOXWV. XTO €KTO KOl TEAEVTAO KEPAAXLO Tapouvcolalovial TA
OUUTIEPACUATA TNG EPEVVAG OCUVEKTIMWVTAG TO EVPNUATH TNG E£PEVVAS, EVW

TPOTEIVOVTAL LEAAOVTIKEG EPEVVES YL TN SLECAY YT ACPAAECTEPWV ATTOTEAECUATWV.

Y10 TéAog Ttapatifetal n BipAtoypagia mov ypnopomow)nke kat ta [Mapaptipata
IOV TEPAAUBAVOUV TIG ATIAVTNOELS TWV AELOAOYNTWY, KABWGS KoL P ETILTTAEOV

SOKLUT TNG EQAPUOYNS Y SOKIHAOTEL 1) a&ldTiLoTn AstTovpyla TNG.
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Avattuin £vvolacg EPTIELPLOC
XPNOTI KoL pe0odwv
a&loAoynonc

Ot oplopoi, Tov pmopel kaveis va Bpel otn BBAloypapia, yix tnv évvola epmelpia
xpnotn (User Experience) eival mépa moAAOL Kt TEPLYPAPOLVY PEV TNV (Sla évvoly,
OAAG oo OLA@OPETIKY OKOTILA Kol SLHBETOVTAG SLAPOPETIKEG euTElpleG 0 KABE
epeuvn . Mia amod autég ov mapatiBevtal elvat tng Alben [40],

Tov Oploe TNV €vvolx eUTElpia XpNoTn oav OAEG TIG TTUXEG XPNONG &vog
StadpaatikoV TPoidvTog, Evvowvtag dSnAadn:

e Tov TpOTIO IOV TO ALCO&VOVTAL 0T XEPLA TOVG.

¢ Tov BaBud xatavonong g Aettovpyiag Tov.

e [lwg alcB&vovTal pe aUTO OTAV TO XPTCLULOTIOLOVV.

¢ [1600 KAAUTITEL TIG ATIALTIOELG TOVG,.



e [1600 KaA& Tatpldlel oTo MAAiGLO XP1)ONG TOU.

2.1 H évvowx epmepia yprjon (user experience):Muwx

oVUvVTOU avadpoun

H évvola epmelpia xpnom (user experience-UX) ep@avioTnKe TPWTY QOPA OTA HECH
™6 Sekaetiag Tov 1990 [1] kat BewprBnke wG Eva onuelo, LA ETTEKTAOT TNG EVVOLOG
evxpnotia (usability). H suyxpnotia [2] opiletal wG To HETPO TNG LKAVOTNTAG ULOG
EQEAPUOYNG Va UTIOPEL v avTameEéABeL 0TI avAyKeS Twv Xpnotwy NG H eumepia
XpNotn mMEPAAUPBAvEL OAEG TIG TITUXEG TWV OCLVALGONUATWY €VOG XPNOTN O OTO(0G
XPNOLUOTIOLEL KATIOLO0 CVGTN A 1) TIPOLOV.

Me v mapodo TOu XPOVOL UTAPXEL SLAPKWG ALEAVOUEVO EVSLAEEPOV Yl TNV
OUYKEKPLUEVT] €vvola Kal 8ev elval Ttuxalo TwG TOAAEG etaipieg TAEov (nTolvV
avOpwToUG pE €EELSIKEVOT GE AUTOV TOV TOUEX XPTOLLOTIOLWVTAS TOV 0PO EUTELPL
XPNOTN KATL IOV TtaAatdtepa Sev ywvotav. H évvola autn) amoteAel éva Ogpédlo otov
Topéx SadpaoTikoTnTag HeTadyd avOpwtmov kat vmoAoylotny (Human Computer
Interaction) evw €youvv dnpovpynOel LoTOTOTOL PE TIEPLEXOEVO TIOV aPOopd Toug UX
specialists kot TepLEYoLV VAIKO OYETIKO pe Stadikacieg, TPOTIOUG, HeBASOLG Kal YEVIKA
TIANPOWOPIEG OXETIKEG KL TTIOAAG GAAX OXETIKA LE TO BewpnTikd vTTORabpo Tov Ba
TIPETEL VA ATIOK TN OEL KaVelS. 'OAa Seiyvouv Ttwg 1 évvola eutelpio Xprot oyd oya
Ba ylveTal yvwoTh 6€ OA0 KL TIEPLOGATEPO KOLVO AOYW TNG AVAYKALOTNTAS TNG.
duoKkd peyaAo pOAO0 OTNV AVATITUEN NG €Vvolag aUTNG EMALEE M CAUATWENG
TEXYVOAOYIKN] avaTTLEN, 1 oTolx €Kave TeEPAOTIH PNUATA 0 GUVTOUX XPOVIKA
Staotiuata. Mo xapaktnploTikd Tapddelypa eival 1 Aertovpyion TWV KNtV
MAEPWVWY, OTIWG ETIONG KAl Ta NAEKTPOVIKG Kataotipata (e-shops). H avdmtuén
™G TEXVOAOYIXG NTAV TETOLA, WOTE 0 AVTAYWVIOUOS HETAEY TWV KATACKEVAGTPLWV
ETAPLOV HEYGAWOE Kal EMPETE 1 KAOBe P amd auteg va Eexwploel Evavtl TOL
AVTAYWVLOTH, KaBWGS eveTatav oto Suvaplkd Toug 181koUg TTov Ba Tpocé@epav KATL
oV Ba EexwpLle otV ayopd. Oa uTTopoVGE AOLTIOV VA TIEL KAVEIG TIWG 1) AVATITLEN TG
Texvoloylag kat n “€kpnén” KawoUpylwv TPOIOVIWVY, HE EVIUTIWOLNKA TEXVIKA
XAPAKTNPLOTIKA, KATA KATOLOV TPOTIo “Snuiovpynoce” tnv €vvola eumelpia xpno,

QAAG KLPILWG TNV CLUVTNPNOE KAl TNV avETMTLEE o€ TETolo Pabud mou elval AoV



amapaltnTn ya kdbe mpoiov kat vmmpecio av BEAEL 0 EKAOTOTE KATAOKEVAOTI|G-
TWANTNG va EEXWPIoEL GTOV AVTAYWVLIGUO.

ZTnv onUEPLVT] ETTOXT) AUTO TO OTIO(0 EYEL ATTOTUTIWOEL WG avTANYm elvat Twg évag UX
specialist pmopel va emavénoel TI¢ MWANCELS €vOG €l80UG, 0E €va NAEKTPOVIKO
katdotnua (e-shop), xpnoLOTOLOVTAG TNV EVVOLlA EUTIELPLO XPTIOTN KABWG 0€ QUTNHV
EUTIEPLEXETAL 1] EVXPTOTLA TOV TIPOIOVTOG, TA CUVALOONUATA TWV XPNOTWV TIPLV, KATA

™V SLAPKELX KAL LETA TNV XPTOT) TOV CUCTIHATOG.

How Good

Experience?

The chart is a tool to define “goodness”
of a product's user experience and focus
efforts to improve the user experience.
User experiences are subjective. So is this chart.
Every value on the axes is something perceived by
the user. Don't try to pinpoint a product to an exact
location. There are no answers or fixed positions.
You can't read the parts out of the sum. There's
only “better” and “worse”, left or right, up or down.
But placing a product on this chart (or having your
users place a product on the chart) can give you a
starting point for re-thinking how to improve the
user experience of the product. Should the product
be more desirable or more convenient? Is there a
technical problem or a business problem? Does
the design need more thought? Start plotting and
revitalize your thinking.

7
Unattractive product @~

Lack of aesthetics kills a product, An
unattractive product is ugly, boring, badly
designed or perceived as not having been
designed at all. Unattractive service is un-
pleasant, uncompassionate, maybe even rude.
A product might have a bad reputation
because it is unreliable, or popular among
people you don't relate to or don't want to
relate to. An unknown product might not
have a reputation. Both cause lack of trust in
the product and make the product
unattractive. A product perceived as being
complex makes the product unattractive, but
s0 does perceived lack of features. Nobody
wants a product that is not enough and does
not answer their imagined need.
Too expensive or otherwise unavailable
products are not attractive. Neither is being
one of too many competing products to

choose from.

UNATTRACTIVE y ATTRACTIVE

Convenient product

Time being the scarcest of resources, saving time for users
is convenience at best. A convenient product is easy to use,
it has the right features and just enough of them. The
product is compatible with other products, whether it
means sharing data or using common cables for
connectivity. The product is open and hackable, although
being hackable and easy is a challenge, to say the least.
Simplicity is convenience and so are ergonomics. Often a
convenient product is subtle, almost transparent in

operation.

INCONVENIENT CONVENIENT

N
S EX!EE%%I)HCE @' Attractive product

N Attractive products are aesthetic,
i N\ beautiful and well designed. Good
\ A reputation and reliability make any
| \ product attractive. Perhaps paradoxically
“ } the most attractive products are at the
-'?;‘ IEI same time simple and complete on
\ A features. These products answer imagined
N A needs without seeming complex. This
N ) powerful combination creates great
\ i expectations for the convenience of the
product. A product can be attractive also
because it is popular - in fashion.
Availability makes products attractive. A
low-price or freely available product is
attractive. Being an “easy choice’, one of
only a few competing products, makes the
product more attractive. On the other
hand, also exclusive products are

attractive. Popularity and exclusivity can

f Q 0 \ even strenghten each other: Ferraris are

very exclusive, but also popular among
. those who can afford them.
Inconvenient product RN LT

A complex, hard to use product is inconvenient. The
more features a product has, the more chance most of
them are the wrong features. Too much detail makes a
product inconvenient. An incompatible product ora
product confined in its own closed system is inconvenient.
Wasting users' time is highly inconvenient. Users might
adjust to non-ergonomic products, but at the expense of
creeping discomfort and inconvenience.

Iy <

Adypappa 2.1.: Audypappa Epmepiag Xprjot



To mapamavw Sidypappa (Atdypappa 2.1) [43] meprypa@el pe TpoOTO YAQ@UPO, OAX
Ta cuvaleONpaTa Tov pmopel va Blwaoel Evag xprioTng oLV XPNOLLOTIOLEL Eva TTPOoioV,
onAadn va kavomomBel, va unv kavomomBel 1 va Pploketal avapeoa ota dvo
ouvvatobnpata. O otoéxog mov BEtouv kKupiwg ot UX specialists elval mwg av €vag
LOTOTOTIOG Gnoe BeTIKN evTUTIWOT Kol BewpnOnke amod Tov XpNoTn WG M KOAT

eumelpia, Tote O TpoTIuN Bl Eavd oto péAAOV amd Tov (810 Kot GAA0 xproT.

2.2 Eumepia xpyotn (User Experience)

IV MePIMTWOT OV avaTPEEEL KATIOLOG 0TO SLdIKTLO KAl avalnTroeL TOV OPLOUO
™G évvolag epumelpia xpnotn Ba cuvavtioel Eva euxaploto mpoAnua. Ot oplopol Tov
Ba Bpel eival TdooL Tov Ba xpelaoTel va SLaAEEEL U TOV OV TOL TapLalel KadvTepa. O
oplopds mov Sivetar amd tov Alebviy Opyaviopud Tumomoinong (International
Organization for Standardization- 1SO) [3] ava@épel mwg epmepia xprotn elvat ot
avTIMPELS KAL Ol aVTISPACELS EVOG ATOUOV IOV TPOKVTITOUV ATO TNV Xprion 1 v
avapovyy - mpoodokia NG xpNong €vog TPOIOVTOG, GUOTHUATOG 1) UTNPECIAC.
[MapaAAnAa ava@Epetal TTwG 1 eutelpio xp1joTn mTepAaufavel OAa Ta cuvalcOnuata,
«TOTEVW», TPOTIUNOELS, AVTIMPELS, OWHATIKEG Kol PUXOAOYIKEG OTAVINOELG-
OUUTIEPLPOPEG TOU XPNOTN TPV TNV XPNON, UETA TNV XPNon oAAd Kol KOTA TN
Suapkelx xpnong tou. Emiong autd mou ava@Epetal eival mwG UTTAPXOUV TPELS

TAPAYOVTEG TIOV EMNPEACOVV TNV EUTIELPLX XPTIOTT KL EvaL :

¢ To cvoTNUX /TO TIPOTOV /1 UTMpPETTR

* 0 xpnotg
¢ To mAaiclo xpnong

'Evag oAU KaAdg TpOTIOG ENYNONG TNG EVVOLAG EUTIELPLX XPT)OTN UTTOPEL VA YIVEL UE TO
Staypappa g knpndpag, Awdypappa 2.2 [37], To omoio mepdapufavel OAeg ekelveg TIG

(BLOTNTEG IOV UTIAPYOLVV OTNV EUTIELPLX XPTI|OTN).

e Xpnowotnta
e EVkoAo otnv xpron



e EmBuunto

¢ EVKoAN epuynon o€ autod
¢ EVkoAa tpoofaoiuo

e Afl0TIIOTO

e [ToAUTIHO

/ N

</ useful \/

\ / des:rable

4 valuable ;

N\
\

findable > éccessnbl >

Awaypappa 2.2.: Atdypappa Knprfpag Eumelpiag Xprion

fl
f\

Evw emiong moAv meptypa@ikdg elvat kat o mivakag 2.1, [38], mov avamaplotd v

évvola euTeLpia xp1 o T Kot UTTopel va YIVEL EUPEWG KATAVOTT).

Category Subcategory = main categornes
Application environment (Ai1)
Safite CA E;ttemal Environment
ety (A1) envlr(gmsnem experience (Cy)
Economic (A3)
Appearance design (A1)
s Sensory
Screen vision (A2) quality (B2)
Touch experience (As)
Usability (As)
Durability (A7) Service User expenience (C2)
Interaction (As) quality (Bs)
Innovation (As)
Entertainment (Ag) Einotion
motional beggar (A;)) quality (B)

[Mivaxag 2.1.: Iivakag eptypaeng Epumepiag Xpriot



Ioppwva pe tov Kankainen [44], n eumepla xpnotn €lval TO AMOTEAECUA UG
TPA&&NG He KivTpo o€ ouYKeKPLUEVO TAalolo. To TAaiclo OV ava@EPETAL ATO TOV
Kankainen eivat otnv ovoia 0A6kAnpo to mAaiclo mov TePBAAAEL TOV XpN|OTN GTNV
aAAnAemidpaon tov pe to cVotnua. ‘OAa auTa pe T oTolo KAANAETIOP& 0 XPNOTNG
elvat oL avBpwmol, ot TOTOL, T TIpaypata. To kivtpo ™G Aeyopevng pdéng etvae 1
aQVAayKn Tou €xeL €vag xpnotng ywx Spdorm, dnAadn xpnomn €vOG CUCTIUATOS 1
Tpoidvtog 1 v peciag. Autd mov toviletal emiong elval oL TTPONYOUUEVEG EUTIELPLES,
QAAQ KoL oL TPOGSOKieEG TOV XPNOTN, KABWG OTwWG YIVETAL EUKOAX AVTIANTITO Kol TA

Sv0 emmpealovv TV TapoLoA EUTIELPLA.

0 Hekkert [45] vmoomiplée Twg M eumelpla xpNoTn TPOKAAEITAL ATO TNV
aAAnAemidpaon petadd xpnotn kat mPoidovtog, cvpmepliapfavopévou touv Babuov
oTov oTlolo OAEG oL aloOnoels Tov YpNoTn Kavomolovvtal Emiong meplapfavovtal

KQL TA CUVALCONUATA TIOV TIPOKAAEGE 1) CUYKEKPLUEVT EUTIELPLA XPNIOTT).

ZUUTEPACUATIKA UTIOPEL VAL AVAPEPEL KAVELG OTL VTIAPYEL Pl SuoKoAla va kaBoploTel
0 06pog eumelpla XPNOTI, KAL AUTO AOY®W TWV TIOAAATAWY EPUNVELWV TIOU €xouv SoBel
OTOV OPLOUO euTElplar XpNoTH. L& KABE 0plopod, €vvoleg OTwG To ocuvaloOnua, M
evxpnotia, n StaockéSaon vmoAoyifovtal pe Sla@opeTik PapyTNTa AVAAOYX LLE TOV
gpeuvnTy TOL Sivel TOV 0pLoPd. ZUVOAIKA OHWS @AIVETHL TTWG OAOL OL EPEVVITEG
OUUE®WVOLV OTO OTL kKABe YpNotng opillel TA XAPAKTNPLOTIKA YVWPIoHATA TWV
TPOIOVTWV. Zuvalotuata OmwG 1 euxapioon kKal 1 KAVOTIOMOT, ATOTEAOVV
OUVETIELX QVOPOPLKA UE TNV ATIOKPLOT TOV TPOIOVTOG KATA TNV AAANAETISpaon e TO

Xpnot.

2.2.1 AuaSikaoia Epmelpiag Xprjotn
AvegdpnTa amd TOV OpPLOHO TOU XPNOLUOTOLELTAL Yl TNV EUTELpla XPNOTN, OL
SladKaoleg amod TIG OTOLEG amoTEAELTAL 1] EPTELplX XPTOTN @aivovTal 6TV elkova 2.1.

TAPAKATW:

1.Ztpatnykn
H otpatnywn katd tov Baty [46] sival pia cuAdoyr amd §pactnpldtnteg mov évag

0PYQVIOUOG ETAEYEL VA AVAAGBEL YIA VA TTAPASWOEL PLX CELPA XAANAETISPACEWY, Ol
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omoleg 6Tav cupuPaivouv pall amoteAovv pla epmelpia (éva poiov 1 pla vmmpecia),
ouvnBwe avwtepn amd v eumelpla evog avtaywviotr). H otpatnywkn mov O«
akoAovBnBetl otnv Swdikacia epmelplag xprotn eivat mMOAD onuavtikny, kKabwg ot
katevBuvtipleg ypappég mov Ba §o0oVv ylx v Swadikacia sumeplag xpnot Oa
SLLHOP@WOOLVV GTNV 0VCIA TOUG GTOXOUG TOU €pyou Tou avadapfdavetar [6]. H
XApa&n TG oTPATNYIKNG Yl TO O0A0 eyxelpnua Ba TTpEMEL Vo TTpaypatomoleltat padl
He OAa T evlla@epopeva pEPN kKat tnv epeuvntikn] opada (UX researchers).
Evéektikd autd mov Ba pmopovoe va yivel elval pia avaAvon evog avTaywvioTIKOU
TPOIOVTOG, CUCTNUATOG 1) UTMPECIAG WOoTe va xapaxOel pax otpatnykn mov Ba to

Eemepdoel kal Ba kAVeEL TO TTPOIOV auTO va EexwploeL.

LAUNCH
PRODUCTION
« interviews + visual design
* observation + development
* suUrveys * technical testing
ANALYSIS o DESIGN
' personas + workflow
* scenarios + wireframes
* synthesis + prototypes

Ewova 2.1.: User Experience procedure-Awadikacia Eumelpiag Xprjotn

[Ipoxertat Aotmov v pa Stadikaoia n omola elvat TOAY onpavTikn kat meplapfavet
TOV OPLOMO KAL TNV TEPLYPAPN] TOU TPOIOVTOG 1] TNG UTNPESIAG Kl WG UTOPEL va
TPOYXWPNOEL TO EYXEPTUA XPNOLULOTIOLOVTAS EVVOLEG KAL OPOUG OLKOVOULKOUG, OTIWG TO

EMIYEPN oK povtédo avantuéng [10], [11], [12].
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0L Swdwkaoieg xapadng oTpatnylkng TmepAAUPAvouv  oUVEVTEVEELS HE T
EVOLAPEPOEVA LEPT), OTIWG ELvVaL TO SLOKNTIKO GUUPBOVALO LG eTaLplag 1} Ol HETOXOL,
oL epyafopevol. AUTO TIOU HaG eVELX@EPEL KUPLWG Elval oL ATOYELG TOVG YLA TO TTPOIOV
N yw v vmpecia kat Twg “@avtalovral’ To TPOiOV TOuG. AkoAovBwg
TPAYUATOTOLOVVTAL CGUVAVTNOELS OTIOU avoAVETAL OLEEOSIKA TO ETIXELPNUATIKO
novtédo [26] (Ewova 2.2) KoL oL TEXVIKEG QTALTIOELG TOU TPoiovtog. To
ETYEPNUATIKO HOVTEAO €lval 1 ETMEIKOVION TNG EMXEPNHATIKNG AOYIKNG Kol
otpatnykns ™ [9]. Me GAAa A0yl TTEPLYPAPEL TL TIPOCPEPEL WL ETILXEIPNOT GTOVG
TEAATEG TNG, TWG TOUG TPOOEYYIlEl, HECW TOWWV TOPWV, SPAGTNPLOTTWYV KAl
OUVEPYUOLWV Kol TEAOG Ttwg kepdilel yprjuata [9]. H Sour evog emiyelpnuatikov

HoVTEAOL TteplAapBavet:
a) Kvprot mpopn0evtéc.

ESw ylvetal ava@opd oTOUG OLVEPYATEG - TPOUNOeLTEG Tov vTootnpilovv TN

AELTOVPYELX TOV ETYELPTLATIKOV LOVTEAOV.
B) KVpleg ey elpnUaTIKEG SPpAGTNPLOTITES.

A@opd 0TI ONUAVTIKOTEPEG EVEPYELEG IOV TIPETEL VX KAVEL YIX VO AELTOUPYTOEL TO

ETIYELPNLATIKO TNG LOVTEAO.
Y) Atapaitntog e£0MALONOG

H emruxynuévn Asttovpyla piag emiyeipnong Paciletat otov euduxo kat auyo
“€ComAlONO” NG, oL pmopel elte va avnkel otnv etatpia eite va avalntnbel amo
AAAEG TIMYEG 1) OLVEPYATESG TNG emixeipnong. ‘Otav kavels ava@épetal oe Taylo M
aruxo €EOTALOUO EVVOEL TIG KTIPLUKEG EYKATAOTACELG, TA OXNUATH TNG ETAPLAG Kal
TOoV €E0TALOUO PECA OTA KTIPLA IOV XPNOLLOTIOLELTAL ATIO TO AVOPWTILVO SUVAULIKO TNG
etapiag. O éufuxog €€omMAlopOG a@opd o0to avOpwTIvo SUVaULKO NG etalplag.
Mmopel va e€nynoet kavels mwg yivetalr ava@opd o€ OAOUG TOUG UTIKAANAOUG,

SLeVBLVVTEG KaL YEVIKA OAOUG TOUG GUVEPYATES.
8) Mpotewvdpevn agia.

[Ipokertat yia To poiov 1 TV vmnpecia mov SnuovpyoLv aia yia toug meddtes. H
TPOTEWVOUEV adla EXEL WG OTOXO TNG TNV EMAVOT TPOBANUATWV TWV TEAATWV KABWG

KOL TNV IKOVOTIO(N oM T®V avaykwv Toug [64].
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€) XX£0ELG LE TOUG TIEAATEG

Elvat tpaktikd n oxéom mou Snuovpyeital avAPesH 0TOUG TIEAATEG KAL TO GCUCTNHA
(mpoidv 1) vmmpeoia). MpdkelTAL Yo LA TIEPLYPAPT] TOU KATA TTOGO Ol TTEAATEG EXOLV
“efaptnon’”’ amod To MPOIOV 1) TNV VTNPESLA KAl KATA TTOCO TO TPOTLUOVV OE OXEOT) UE
avaloya TPoiovVTa GUVUTIOAOYI(OVTAG TAVTA Kol TNV Tiun Tov. Ol oxéoelg petaty
TEAATWV KAL TIPOIOVTOG EMNPEALOVV OTUAVTIKA TNV EUTIELPLQ, TTOV BLOVOUV OL TTEARTES

amo v emyeipnon.
0T) OL TEAKTEG IOV GTOXEVEL TO GUOTIUA AUTO

Elvat To meAatoAdYlo 6TO 000 GTOXEVEL 1) ETIYXEIPNON SNULOVPYWVTAS Eva TIPOIOV 1)

éva oVotNpa. Ol TEAATEG ATOTEAOUV PLJIKO KOUUATL EVOG ETIYELPNUATIKOU LOVTEAOU.
{) KavaAiwx emkowvwviag

Elvat oL tpOTOL pE TOUG OTOIOVG 1 ETIXEIPNON EMIKOWVWVEL KAl TPOCEYYI(EL TOUG

TEAATESG YL VO TIAPEXEL TNV TIPOTELVOUEVT] &l
1) YTOAOYLONOG KOG TOUG

A@opd 6Aeg TIG Samaves Kot Ta TTAyLa €08 TTOL XPELATOVTAL YIA TNV TTAPAYWYT] TOV
OUOTNHATOG/TPOIOVTOG. ZuvumoAoyilovtag OAa Ta £€08a pla emixeipnon €xel pa
TPWTN EKOVA OYETIKA ME TO OUVOALKO KOOTOG TOU CUCTIHATOG, KATL TO OTOl0

EMMNPEATEL AUESA TNV KEPSOPOPLA TNG KAL CUVETIWG TNV BLWCILOTNTA TNG.
0) YoAoYyLopoG¢ TG Kat KEpSoug

A@opd Tov TPOTO TIHOAGYNONG TOU XPNOLUOTIOLEL 1 ETLXEIPNOT YA TO TIPOIOV,
ovotnua N vmpeoia. [pokettal, SnAady, ylo Ta xprinata mov kepdilel pa emixeipnon
amd toug meAdTeG TNG. Amotedel (owg TN onuavtikdtepn Stadikacia, kabwg av dev
éxeL ylvel owotd pmopel va mapoaxBel éva “téAelo” mpoidv 1 vmmpecia kAl va unv

ATMOSWOEL TA AVAUEVOUEVH TNV ETALPLN TTOV TO TIAPYAYE.

‘OAa TA TAPATIAV® GTOLXEIA SIVOUV TO ETIXELPNUATIKO LLOVTEAO TN G EKACTOTE ETALPLNG
KAl €(OUV UEYAAN onuacia ylx TV EmMTUXia KAt TNV BlwolotnTa TG €KACTOTE
etapiag.  Elval kadd oe 0AeG QUTEG TIG OLUVAVTINOELS VA LTIAPYEL plx Sabeon
OUUUETOXNG OO OAX TX EUTIAEKOUEVA LEPT) OE AVOOPUNTES OKEPELS XWPIG KPLTIKT) ATTO
TOUG OUUUETEXOVTEG. ZUVNOWGS OTIS ETALPIEG IOV CUUTANPWONKE CWOTA TO OXESLO
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ETIYELPNHATIKOV HOVTEAOV ONUELWONKE PHEYEAN emiTU)iaot Kot TOAAG k€pSN [15]. Tpavo
mapadetypa n etapia Nespresso, 11 omola €QAPUOCE KAl CUUTANPWOE CWOTA TO
oxeblo  emelpnuaTikol HOvTEAOL kal BpldpBevoes pe i €kpnén  kepdwv
TAPAGUPOVTAG TOUG AVTAYWVIOTEG VX avTLypaPouv Ti§ uebddouvg tng pe otoxo va

TAPATAAVIIGOVV TOUG TIEAATES OTL TIPOKELTAL Yl TTpOiOV Nespresso.

Kapfac Emyeipnpatikon Eyzbiov

Tirhog Emyop, 186ag;

Mowor given o kopérepor | Mot civan oo kopirepeg | Ty mpetdy [ vampesle | Toepéong Sguovpyeite | Nowg opabes mchatov
auvepyire/ SpeoTypoTiTes Y TV | mapiyeTe; T TOUE TEAGTES aug; pmopeite v Surkpivere;
npopnBevri; avimroly L S N -

mpoiovrog/  vmpesia
oig;

............................ — | Tumopewg B ypeureteite TMowx eiven T Kovikio
............................................ yir T Snpuovpyia Tov Suavoyrg Tov
.................. S——— 1T T npoidvros/ vmperiag;

.......................... | ong e i

TMoues sive 01 KUpPLOTEPOL TRPAYOVTE, KOSTOUE;

Moaa siven Ta yepakTypLoTikd Tev sooboy sog;

Ewova 2.2.: Business Model Canvas

ZUVOALKG VTIAPYOUV KOl XPTOLLOTIOLOUVTAL TPELG TEXVIKEG YA TNV TPAYUATOTOMOoN

™G Stadikaolag TG ZTPATNYIKNG KAl Elval oL €ENG :
a) AvaAuon avTtay®wvicpov

IV TEYVIKI QUTH TPOOCPEPETAL HIX LEEQ OO QAVIAYWVIOTIKA TPOIOVTA KOl
UTMPECILEG 0€ OAEG TIG LOPPES TTOV TIPos@EPovTal, SnAadn Stadiktuvo, payadl Kot AL
[31]. AnAadn) €xovtag 1161 yvwon TG ToLdTNTAS TOU VTTAPYXOVTOS TIPOIOVTOG, AAAX Kol

NG VTMPESLAG IOV TIPOCPEPETAL, OTNV EMOUEVT Sladikacio Ba yivel Tilo AETTTOUEPTS
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épeuva pe otOYo TNV akpPn yvwon NG aglag Touv TPOCEEPETAL ATO TOV
QVTAYWVIOUO €XOVTOG TAPAAANAd oTOY0 va pmopel va yivetalr mpoomdbela va
mpoo@epBel 0TOUG TMEAGTEG €var TPOIOV Kol Ui LTMPECIA AVWTEPT TOLOTIKA UE

ATIWTEPO OTOXO TNV TTPOGEAKVOT] TIEPLOGOTEPWV TIEAATWV 1 XPTOTWV.
B) AvaAvuTika 6ToyEla XP|GTOV

H avaAvon twv otolyelwv Twv XpnoTwVv Sel)VEL TIS TIPOTIUNOELS TOUG O€ TTPOTOVTA Kol
Slabéoueg vmmpeoieg kot MOAA& GAAa otolyelo. OL TPOTIUNOELS TWV XPNOTWV-
TEAATWV €lval TPOPAV®G KATL TTOAV ONUAVTIKO KABWG UE TOV TPOTO auTO PAEmeL
KQVEG TL XAPAKTNPLOTIKA XpeLdleTal éva TPoioy 1] Pio UTINPESIA YA VA UTTOPETEL VX
Eexwploel OTIG TPOTIUNOES TwV Xpnotwv. OMwg KAl HE TNV avaAucon Tou

QVTAYWVLOUOV 1) GUYKEKPLUEVT] TEXVLKT] XPNOLULOTIOLEITAL KAl GTNV EPEVVA.
Y) ZuvevTevEeLg e T EVELa@EpOLEVI PéPT)

Méoa amd TV SLadpaoTIK EMKOLVWVIX L€ TOUG CUVEPYATES LG ETILYXEPTONG UTTOPEL
Kavelg va yvwploel éva cvotnua (Tpoidv 1 vmnpeoia) oe BdBog KoL va HTOPETEL VX
€oTIaoel oe advvapieg kat eEAelelg Tov Tuxdv £xel. ‘'OAoL oL avBpwToL TG eTALpiag
Ba uTopoVvCo AV VA GUVELCPEPOVV BETIKA UE KAWVOUPYLEG LOEES, TIPOPBANUATIONOVS Kal
okéPels yia v Bedtiowon ¢ mpotewvdpevng agiag. O kabe évag epyalduevog eival
mOavov va €yel kamola 6éa mov pmopel va aflomomnBel, aAAQ KoL YVWOELS OV
UTTOPOVV Vo amofoUV XPTOLUES VI TNV KOAVTEPT KATAVON 0N KoL CUVAHX KOAVTEPN

a&loTo(nom Tov CLUOTNHATOG (TTPOTOVTOG 1) VTN PESLAC).

‘Eva mapddetypa mov Selyvel Twg PTopel va TEPLYPAPEL 1) OTPATNYLIKY] HLAG ETALPLAG
oav GUAAOYN SPACTNPLOTHTWY, IOV OXESIACTNKAV YLX VA TTAPAYOUV MLA UTNPECIA
etvar 1 etatpia IKEA [47]. H etoupia IKEA eméde€e pia SLapopETIK OTPATNYLIKN OF
ox€om He TI§ voAolmeg etatpieg emimiwy. H IKEA otoxevel otnv wAnon emimAwy o€
VEAVIKO KOLWVO TO 0To(0 €XEl WG (NTOVUEVO KAAOYOUOTA EMITIAX O XAUNAEG TIHES. Tl
va ektedécel autnv v otpatnywkn 1 IKEA emélee xkamoleg Sla@opeTIKES
Sladikaoleg amd TOUG QAVIAYWVIOTEG TNG Yo va mapayxBolv ta avdAoya
amoteAéopata. [paktikd n IKEA avtikatéotnoe 1o “mapadociakd” KataoTnpo
eMMAwWV peE KATL kawovpylo, Omov Oev  mapeufdAietar  kKAmOlOG  AGAAOG
kataokevaotng, mapd povo n IKEA. Avtikatéotnoe tnv €vvold TOU TWANTH TWV

emimAwv, kabwg otnv IKEA myaivel kavels HOVog Tou Kol EAEYXEL €AV TO ETLTTAO TTIOU
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Tov evila@épet elvat katdAAnAo yia autdv. I avtdv tov Adyo ta kataotipata IKEA
elval peydda kabwg otoxog elval va ektiBevtalr 660 To SuvaTOV TEPLOCOTEPQA
TPOIOVTA, €V KATOLEG POPEG TA TPOIOVTA ATOTEAOUV HEPOG OXESLAOUOV E€VOG
SlakoouNT o€ €V OAOKANPWHEVO SwpdTo. Me TOov TPOTO UTO TAPEXETAL KAL 1)
vTmpeoia ™G £TOUNG StakOoUNoNG KAl WOEEG Yl TNV SLHKOGUNON OTO OTITL TOU
meAatn. Mwa kawotopia, Tov eonyaye n IKEA, eivat 1 ouvappoAdynon twv emimiwy
amdé Tov xpnotn, kabwg, otnv EAAGSa kuplwg, i TtETol vtmpecia  Sev
avayvwplloTav amd Tov TEAATN Kol BewpolvTay VTTOXPEWOT TNG ETALPLAG ETIITAWV.
Meta TV KowvoTopla ouTh] OTOLASNTIOTE HOPPY) CUVAPUOAOYNONG 1) UETAPOPAS
EMIMAWY £XEL KATIOLA XPEWOT], TNV OTIOlK ATIOWEVYEL 0 XPN|OTNG HOVO OTav Sev TNV
xpnowotmomoel. H &Swagpopa koéotoug avapeca otnv IKEA kat oge dAAoug
KATOOKEVAOTEG ETIMAWY E(VaL TO KOGTOG CUVAPLOAOYNOTG KAl LETAPOPAS, KABWS KAt
TO KOOTOG TTAPAYWYNG TwV eMIMAwY. AuTto 610TL 1 IKEA mapayel ta Sikd TG EMmAQ,
EVW TA TEPLOCOTEPU KATAOTNUOTH EMIMAWY £Vl UETATIWANTEG ETMIMAWY, Kol OXL

KATOHOKEVAOTES.

2.'Epsvva

ZUVOTITIKA aVa@EPOVTAG, N €peuva TePLAapBavel TV cuAAoyN oTolxelwv amd kaBe
SuvaTo PEDO, [LE GTOXO TNV AVAAVGT] TOUG, KAl TEALKA TNV TIHPAYWYT) CUUTEPACUATWV
[32]. Etvmakovetal Twg 10 péyebog, aAAd KAl 1) TTOAUTTAOKOTNTA TOU £PYOU TIOU
avodappavetal, emmpedlel aueca to péyebog TG €pevvag Tov TPETEL va SteEay el
Evéewktika 1 épevva pmopel va yivel StadikTuaky UE TNV avapovy avadpaons atmd
TOUG XPNOTEG.

Kata moAAoUg 1) onuavtikdtepn @daomn o€ KaBe eyyelpnua (project), mov avaiapfavel
He opdda, etval 1 épevva. ‘Hon €xouv mpoava@epBel KATOLEG TEXVIKEG EPEVVAG OL
OTIOlEG XPMNOLLOTIOOVVTAL KAl OTO OTAS0 NG oTPaTNYKNG Ol TEXVIKEG TOU
TpooTiBevtal elval TOAAEG KATL oL SelXVEL ATIO LOVO TOU WG MWAALE YL OT|LAVTLIKNY
@aon ¢ Siepyaciag. Ektog amd T 1dn mpoavapepbeioeg texvikés (avaivon
QVTAYWVIOHOV, AVOAUTIKA OTOL(Elot XPNOTWV, GUVEVTEVEELS PE TA EVELNPEPOUEVA

HEPT)) UTLAPXOLV KL GAAEG TEXVIKEG OL OTIOLEG TLEPLYPAPOVTAL TIAPAKATW:

a) TUVEVTEVEELG XPNOTWV
Méow auUTWV TWV GUVEVTEVEEWY, GTOXOG E(VAL 1) KATAVOT 0N TWV AVAYK®V KAL TWV
EMOVULOV TIOV €xouV oL XpNoTeg. QoTt0c0, BAETOVTAG TOUG va XPNOLULOTOLOVV TO

ovotnua (TmpPoidv 1N vTMpecia) KAl TG VUMNPECIEG, OLATIIOTWVEL KAVEIG TUXOV
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mapaieiels. Etvat kati Eexwplotod va pmopel kavelg va Stamiotwvel 180§ dppact v
eumelpla oL €xeL évag XPNOTNG/TEAATNG XPTOLLOTIOLWVTAS TO cUoTNa (Tpoidv M
VTMPECLA) AMAG TOPATNPWVTAG TIG AVTISPACELS TWV XPNOTWV KAl VX Yivouv

QVTIANTITA T TTPOBAUATA 1] 0L TUXOV EAAEIPELS IOV PTTOPEL va €XEL TO GVOTNUA.
B) AlaSIKTVAKEG GUVEVTEVEELG X PO TWV

ZTg SlaSIKTUAKEG OUVEVTEVEELS, OTOXOG €lval 1 avaTpo@oddtnorn mov Aapfavet
Kavelg amd Toug xpnotes. [IAnpoopieg Kal eveépyeleg Twv xpnoTwv “emotTpe@ovtal’

LE OTOXO0 TNV KAAVTEPT] YVWOT TWV TIPOTIUNCEWV TWV TTEAATWV/XPNOTOV.
Y) 'EAeyxo¢ TtepLEXOEVOU

Aéyovtag EAeyX0G TIEPLEXOUEVOU AVAPEPOUACTE OTNV ETILOKOTINOT) KAL TOV EAEYXO TWV
aVATPOPOSOTNOEWY, TIOU €xouv NON OUAAEXBel amd Toug uTdpyxovtes xpnotes. O
EAEYX0G aUTOG TTEPIAAUBAVEL EMOKOTNOT HE AVOAVTIKO TPOTO OAWV TWV §€S0UEVWV
IOV £XOVV GUCOWPEVTEL ATIO OGAOVG TOUG XP1OTEG BAETOVTAG TILAL TNV HEYAAT EIKOVQ, 1|
aAMWG «BAémovtag To 8Ac0g, Kal OxL To SEvEpo». TUUTEPACUATA TOAV XPNOLUA

UTopovV va e€axBoUV XPNOLLOTIOLWVTAS AUTHV TNV TEXVIKN.
8) 'EAcyxo¢ kot peAétn nuepoioyiov xpnotn

Le qumnv TNV TEYVIKN {NTeltal amd KATOOUG XPNOTEG v KaTtaypapouv ot éva
NUEPOAOYLO TIG EUTIELPIEG IOV ATOKOULOAV OE EVA CUYKEKPLUEVO XPOVIKO SLACTNHO
XPNOLUOTIOLWVTAG TO GUOTNUA OTO OTIO(0 AVAPEPOUAOTE. AUTNH 1 TEXVIKN Elval Lo
XPNon amod 660 @aivetat otnv apxn. Kpatwvtag nuepoAdylo o xpnomg Umopel va
TepLypAPel KaAVTEPA TNV EUTIELPLX TOV, KAOWG TTOAAEG AETITOUEPELEG TIOU OKEPTETAL
TNV OTLYUN TIOV XPNOLUOTIOLEL TO CVOTNHA €lval TTOAD TIOaVOV va TIG EEXATEL LETA ATIO
éva Xpoviko Stdotnpa Sokiung. Me thv kataypa@n nueporoyiov cuAAEyovTaL OAES oL

AETITOUEPELEG, UE ALYOTEPEG TOAVOTNTES VA EEXATTOUV.
€) Mepapatikdg éAeyyog

0 édeyyog auTOG TEPLAUPAVEL TIEPAUATIKEG EQAPUOYES Yl TO cVOTHHA (TIPOiloV 1)
UTMPECLA) KAl KATAYPAPT] TWV CUUTEPACUATWY. LE AUTA TA TIEIPAUATA, O EAEYXOG
elval evleAeynG HE OKOTO €dv LTAPXOLUV TPOBANUATH HE TNV €UXPNOTIX TOU

OUOTNHATOG Vo KatavonBouv kat va avalntnBolv S1EE0doL woTe va HTTOPEGOLVY va
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AvBovv. Ta mepapata autd elval onpavtikd, §lott Bonbovv wote va emttevybel o

HEYAAVTEPOG BAOOG XPNOTIKOTNTAG O€ EVA CUGTI AL
0t) TeoT pe Xp1oteg

Kata 1o teot autod, ol xpnoteg mpaypatomoloVv Asttovpyles (tasks) mouv toug
VTIAYOPEVOVTAL, EVW TAPAAANAQ eVvOappUVOVTAL VO EKPPACTOVV eAeVBepa kab’' OAn
™MV SLEPKEW TOU TEOT. ATOKAAUTITOVTOG TIG OKEWPELS TOUG ME ELAKPLVELA Kal
avBopunto tpdmo, B umopéoovv va eEaxBolv moAU xpnowa cuvpumepacpata. To
kplowo onuelo oe auTV TNV TEYXVIKN elval eav Ba mewoBolv oL xpnoteg va
OUUUETEXOLV HE EAKPIVELX KABWE KL TO TAPAUIKPO OXOALO UTOPEL va lval KploLo

YW TI§ uTtdAoLTES Stadikacieg

ZUUTEPACUATIKA 1) Stadkacior aUT ETLTPETEL TNV GUYKEVTPWOT VALKOU TO oTtoio B
TpowONOel otV emopevn @aon kat Ba avaAvBel. Eival onpavtikd va Siatebel tkavo
XPOVIKO Staotnua ylo TnVv €peuvva, kKabwe Ba pemel va epeuvnBovv Sle€odikad OAEG oL
Slabéoueg mTUXEG TOL BEpatog. OL TEXVIKEG OV Tpoava@Epdnkav Bonbolv otnv
oAokANpwor NG Stadikaciag ™G EPEVVAG [LE TOV KAAUTEPO TPOTIO YLK VAL LTTOPOUV VX
€L0EABOVY OTNV ETIOUEVT) OAOT], QUTH TNG AVAAVONG HE TEPLOCOTEPO VALKO, KAl OF
ToOTNTA, 0AAG Kl o€ moooTnTA. Elval €0koAd avTIANMTO TwG 60a TEPLOGOTEPN
otolyela £xoVV CLYKEVTPWOEL, TOGO KAAVTEPA VLA OAES TIG UTIOAOLTIEG (PAOELS, KABWG
UTIAPXOVV TIEPLOCOTEPES ATOWPELG KL TIANPOPOPLES, oL oToleg Ba cuvBEcouv olyovpa
éva amotéAeopa To omoio Ba BploKETAL O KOVTA OTNV TPAYUATIKOTNTA KAl OTIS

AVAYKEG TWV XPTOTWV.

['a mapaderypa pmopel va avagepBei n etatpia XYZ Phone [48], n omola elonyaye
éva. MANKTPoAOYl0 oto0 TNAL@wvo XYZ. OL amoPelg Twv Xpnotwyv, apxlkd, Ntav
QAPVNTIKEG, YapaKTnpilovTag TNV eumelpla xpnotn wes kakn. [loAdol loyvpiotnkay 6Tl
TO MANKTPOAGYl0 Tou XYZ ™AE@wvo 8ev NTAV [l EVXAPLOTN EUTIELPIX YLK TOUG
XPNOTEG, WOTOCO UECA ATMO TNV £PEVVA, T ETXEIPNON KATAPEPE VA BEATIWOEL TO
mpoidv tG. H épeguva mov Ste€niyxbn amo v emiyeipnon eixe wg otdX0 TNG, TNV
AVOyvVWpLon Twv BETIKWV KAl TWV QPVNTIKOV NG Katayxwpnons dedopuévwv oto
mAépwvo XYZ Phone, yia va BpeBovv tpdmol BeAtiwong tov mAnktpoAoyiov. H

épeuva BacloTnke 0TIG AKOAOVOEG EpWTNOELS:

1. Hwg kataxwpoLV ol dvBpwtot Sedopéva oto TNAEPwvo XYZ;
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2. Towx elvat n KaumOAn eKPAONONG VEWV XPNOTWV GTO KAvoUPYLo TNAEPwWVO
XYZ 6tav elodyovrtal SeSopéva;
3. Towx eival Ta mo kowa AdBn Tou KAVOUV Ol XPNOTEG KATA TNV ELCAYWYN

SdeSopévwy;

H épevva evypnotiag édafe ywpa oe epyactniplo pe 20 CUUUETEXOVTEG PETAED TWV
OTOlWV OCULMPMPETELYQV ETIXEPNUATIEG VEOL MAKIag 22-55 etwv, atopa xwpig
mpnyovuevn xpnomn tmAepwvov XYZ, xprioteg thAs@wvou XYZ kal amAol Xp1oTeS
Stadiktvov. Kabe ouvedpia pe tov xpnot eixe diapkela 60 Aemtd kat tepAapfavel
UL LLKPT] EVIIUEPWOT), LA GUVEVTELEN Kol Pl SoKLUn amtddoong pe eva mAE@wvo XYZ

KOL TOV OTIOAOYLO 0.

3. Avaivon

Elvat 1 @don oty omola mpwta emeepydlovtal Kol UETA avaAvovtal OAa To
otolyela Ta omola CLAAEYBNKAV amod TNV @daon s €pevvag. H katavonon twv
QATMOTEAECUATWY aUTWV umopel va Bondnoel tov UX specialist va kataAdfel eav ot
TapadoxéG TOU €KAVE NTAV OWOTEG, GAAX KAl VO QVTATOEL LOEEG OXETIKA HE TNV
BeAtiwon Tov TPOIOVTOG N TNG UTMpPEsiag woTe va amodwoel éva KOUAUTEPO
amotédeopa. EVOEIKTIKA VTIAPXEL 1| TEXVIKN TOU GEVAPIOU OTIOU TEPLYPAPETAL HLO
TUTIKT] OAANAETIISpaoT) VO XPNOTT KAL TIwGS Ba umopoce va cLVEVAGTEL TO TIPOTOV N

TO oVLOTNUA PE TNV {wT) EVOS XpNOTY).

YTdpxouv TOAAEG TEXVIKEG OL OTIOIEG XPNOLUOTIOLOVVTAL YIA TNV CUYKEKPLUEVT] PAOT
™G avAAVONG. MEPIKEG TEXVIKEG OL OTIOLEG XPTOLLOTIOLOVVTAL YIA TNV AVAAVGT EKTOG
amd auTtég ov €yovv oM avaepOel (ITelpapatikog EAeyxog, TEGT Ue XPNOTESG) Elval

OL TLOP AKATW:
a) Mepimtwoelg xprotn

‘OTov yivovtat tpoomaBeleg va SnpovpynBel pia Alota fnudtwv Tov TEPLypd@ouv
™mMv cAANAemtidpaom peTady XpNoTn KoL CUCTHUATOG Yo K&Be oevaplo [7], [25].
OUOoLXOTIKA TPOKELTAL YA WL TIEPIANTITIKY TIEPLYPAPT] YIX TO TL B TIPoCcPEPEL TO
ovotnua (Tpoidv 1 vmnpecia), evw TAPIAANAQ LVTTAPXEL KoL 1 TEPLYPAPT] TOU
okeAeTol TOL eyxelpnuatog (project). Me ta ocevaplx autd vmapxel éva €(80g

TPOANYMG, kKabws ep@avidovtal TpofAnpata ta omoia TMOAVOV va TTpokVYOUV 6TO
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eyyUs péAAov. ‘Etol pmopet va vmapgel TpdPAeYm kal i Tov TPOTO AVTIUETWTILONG
Twv mpoBAnuatwyv. Emiong @alvetal mwg ol gpELVNTEG £XOUV TIPOVOT|CEL VLA TIG

AVAYKEG KABE Xp1)OTN KL LLE TOV TPOTIO AUTO PAIVETAL T TIANPOTNTA TOU GUGTILATOG.
) Storyboards

[Ipokertal ywx éva epyaieio mov Bonda va yivel avTiAnm 11 aAANAETISpaoT OV EXEL
€Vag XpNOTNG HE EVA OTITIKO £pEBLOPA TTIOV €XEL OXEOT) IE TO TIPOIOV TIOU LG APOPA
[25]. H Sadikacio aut TpoimoBeTeL i opdda avlpwmwyv va oke@Bovv pall kat va
TomoBetoovv TI§ 18€eg TOuG oTov “Tolx0”. O TPOTMOG AUTOG €XEL Eval TEPAOTLO
TAEOVEKTN A, KABWG 1 XPOVIKN] avadpopn Kol dAANAov)id EVEPYELWV ATIOTUTIWVETAL

E KAAVTEPO TPOTIO GE OYESLAYPAUUA.
Y) Alxypappata cuyy£Evelag

[IpokelTal  yl@ TEXVIKN EVTOTIOMOU Kol opadormoinong mpotvmwyv [25]. H
OUYKEKPLLEVT] TEXVLKN XPTOLOTIOLELTAL YL TNV KATAVOT 0T LETAED OXETEWV ALTLOG KOl
ATMOTEAEOUATOG. AUTO TOU E€MITUYXAVEL KUplwG elval va dwoel v duvatotnta

SLEPELVNONG TWV OXECEWV TWV LOEWV.
8) Persona

[Ipoxertat ywx évav xpnot [25] mov Sev vplotatal, aAAd amotelel éva Snuovpynua
NG EPEVVNTIKNG OUASAG E OTOXO TNV AVATIHPAYWYT] AELOTIIOTWY KAl PEAALOTIKWY
AVATIAPACTACEWY TOU “Kowvov” mouv Ba XpnooTomoeLl T0 cVOTHHA. AUTO TOU
TAPEXOVV TNV EPELVNTIKN OUASA Elval pia Kown avTiAnym kat amoym yia culntnon
yw TNV emMidpacmn TOU OGUOTNUATOG OTOUG XpPNoTeG/emiokeéntes. Emiong o
“@avtaoTikog” autog xpnotng Sivel TNV SuvATOTNTA OTNV EPEVVNTIK OMAdA va

QTTOKTNOEL KATAVOTOT] TWV XPTOTWV/ETMOKETTWOV OV XPTOLLOTIOLOVV TO UG TN UA.
14
€) Xevapla personas

H meprypa@n tTwv §pactnplottwy mov €(eL auToOS 0 XPNoTng (persona) TPOKeLTAL
otnV ovoia yla éva oevaplo. [IpoKelTal yl [l TO AETTOUEPT] AVAPOPA TWV
SpAOTNPLOTHTWY TOV XPNoTN Kot TepAapfdvel Tov Tpomo mov “mapepfaivel” otnv

Cwn Tov avBpwov.
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ot) Yuxoloyika Movtéla

T'lvetal ava@opd oe Slaypappata 6ToV @aivovtal Ta KivnTpa kal Ta cuvaloOnpata
TV XpNotwv. OL TEPLOGATEPOL TTEAATEG-XPTOTEG XPTOLLOTIOLOVV TO cuvaioOnua yx
Vo TIAPOUV UK OTOPOOT] OXETIKA HE TNV ayopd 1 OXL €vOG TPOIOVTOG 1 HLAG

LTI PECLAG.
{) Xaptng epmerpiag

[IpéKelTal Yt piar OTTIKY Ttapovsiaon Twv aAAnAemidpdoewv twv xpnotwv [33].
Katt Stadpaotikd To omoio Tpoo@Epel pia KAADTEPT KATAVONon TwV SeSoUEVWV UG
KAl 1 amoTUTwon TwV SeS0UEVWV HE YPAPLKY ATEIKOVION KAVEL TNV KATAVONOT

TIAVTA EVKOAOTEPN GE€ OAN TNV EPEVVITIKT OHAS L.
1) Anpovpyia pevov ano xpr)oTeS

Kata ™ &muovpyla pevol, {nteltat amd Toug Xpnoteg va oke@BoLv kal va
SNULOLVPYNGOVY TNV APXLTEKTOVIKI) EVOG CUOTIUATOG. AVTO elvat TTOAD Xp1oLuo, S10TL
umopel va Sel€el TNV OTTIKI] TOU XPNOTN GE OXEON WUE TNV OPYLTEKTOVIKI] EVOG

OUOTNHATOG.

ZUUTEPACUATIKA 1) AVAAUOT] AELTOUPYEL WG GUVEXELA TNG €PEVVAG KAL OTNV ovoia
TPOKELTAL YL avAAVOTN TwV SeSOUEVWY IOV oLUYKEVTPpWONKav otnv €pevva. H 0An
Stadikaoia pmopel va xapakmmplotel, OTMwG oto Saypappa 2.3, WG &vag «xapng

Bnoavpov» ¢ epmepiag xpnotn [39].
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Awdypappa 2.3.: Aldypappa Xaptn Onocavpov Epmepiag Xpnot

XPNOUOTIOLWVTAS TIG TIPOAVAPEPDEICEG TEXVIKEG TPAYUATOTIOLEITOL EMeEepyacia
Sedopévwy Tov CLAAEXONKAV KAl PUE TOV TPOTIO AUTO eu@avi{ovTal SlaypappaTo Kol
ox€0l, T omolot UTOPOUV VA «TPOKAAECOUV» TA CUVALOONHATA TWV XPNOTWV.
Mmopel Kavelg €ToL va ByaAel EUKOAOTEPA CUUTEPACUATA KAL VO A§LOAOYTNOEL TIG
oLV BeLEG, Ta cLVALCONUATA, TIG TIPOTIUNCELG TWV XpnoTtwv. O TPATOG Kal 1 TodTnTA
™G avaAvong pmopel va maiel onUavTikO poOAo OTIG HEAAOVTIKEG @doels. Edv
TAPOVCLACTOVV TIPOoBAHaTA Elval EVKOAOTEPO va SLopBwBovv otV avaAvon, amd to
va ylvouv apyotepa pe KAtmolx S1opBwaor Texvikn 1N omola gival To emMBAPUVTIKY

000V POPA TO KOG TOG.

E€etdlovtag éva mapadetypa [62], oto Siaypappa 2.4, pmopel kaveis va avaAdoeL Ta
dedopéva mov ocuykevipwONnKav pe v €pevva. Epgavidetal évag xaptng epmelpiog
ouumAnpwpévog, o omolog BonBdet oty  avaivon Twv  SeSopEvwv OV
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OUYKEVTPW
€V EVOLKLAOTNG 1] Ay0pao TG EVOG OTILTLOV.

4

RENTER OR BUYER EXPERIENCE MAP

2 BEFORE DURING
m
* DEFINE FINANCES: Determine « SEARCH FOR SPECIFICS: Gather * COMPARE VISUALIZATIONS: * MAKE INFORMED CHOICE: The « SIGN CONTRACT: Understand SETTLE INTO NEW HOME:
what they can afford and how Pictures of the property, the right choice will stand out how the process works and sign c:,omnx and get to know the -
they will finance the home commute, security, size, floor building, the street, etc. because it's clear that it fulfills the contract region, facilities, commute m
M * DEFINE LOCATION: Learn about plan, year built, sun’s position, * COMPARE SPECIFICS: Facilities, the requirements * RENNOVATE: make changes to )
m regions and property types et commute, seeurity, size, floor the property or hire someone to 3
+ SEARCH EFFICIENTLY: Get quick plan, year built, sun’s position, do the work &
answers on websites that load ete. o
fast and require few clicks =
(=]
» (FAMILY, FRIENDS) Ask for advice [FAMILY, FRIENDS) get [FAMILY, FRIENDS) Ask for advice (FAMILY) Ask for approval [FAMILY, FRIENDS) Live together, g
“h about neighborhoods and property recommendations for agents and about the best option invite over to visit =
PEOPLE types websites (DOORMAN) Ask about =
the neighbors, crime, vacancies o
%/ Call agent Schedule visits Present the decision Deliver documents and sign the m
AGENCY contract m
" o
5 E Use the internet to learn about Look for properties Visualize options and get more info. Get information about the
m shops, restaurants, parks, crime, Google, search engines (moinly ZAP about properties web search neighborhood, look for services in o
m INTERMET and public transit available in and WEBCASAS), real estates engines, real estates websites, the area (pointers, plumber etc) rm
W regions websites, Google maps news, Google maps Q
—
= \‘::f Walk thought a neighborhood Visit properties to gather more Move inte new home w
looking for “For Rent” or “For Sale” information —H
PLACES signs =
w
G w
call, D D Call, Internet, D | =
Internet Internet " nternet, call Internet Call,
cm<mmm .__Mm ois D Internet pictures M___._M._"__ Excel, Word, email Internet m-
Re)
g © o o g
: @\ N
'S : ) LLLLY]
m Hope and excitement about - - N .. nW._
| improving their quality of life. I I - aeet? Happiness for finding the right
< ® L J Frustration by not finding the ideal . property and sta anm :3:..“ =
m property online or let down if the L S =
= property doesn’t match description a
L (very different from the pictures). Q
. v
>
3
—
<
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4.XxeS10 100G

H Swadikacio aut) avagepetat otov oxediaopud tov ocvotnuatog [25]. Auto mov
ylvetal katavontd elval Twe 11 @Aon oXeSLHOUOU TOV CUCTHHATOS lval pio SOVAELX
OUAAOYLKI] KOL QTQLTELTAL EMKUPWOT amd TOAAG HEPTM YL VX TIPOXWPNOEL OTNV
KATOOKELT €vOG wireframe 1 TNV KATAOKeELT €vOG prototype, WOTE va TEPACEL N
Stadikaoia 0to emOpeEvVo oTdSL0 TG Mia Stabéoun TeXVIKN €lval 0 CUUUETOXIKOG
oxeblaopnag, OOV OAOL OL EVOLAPEPOUEVOL CUUUETEXOVV OTOV OXESIAGUO PE TOV SIKO
TOUG TPOTIO. Mot CUUUETOXIKY) OAAQ KAl EMAVAANTITIKY QAOT), IOV XPTOLLOTIOLEL TIG
16€€¢ IOV LUTIAPYOLV ATO TNV OUASA KAl ETAVAELOA0YOUVTHL Kol BEATLWOVOVTAL WUE
Baom TiS amoPelg Twv xpnoTtwv. OL TEYVIKESG TOV oxeSLHo oV Elval oL EENG:

a) ZURPETOYIKOG OXESLAOTNOG

ZTNV OUYKEKPLUEVN TEXVIKN YIVETAL TPOCKANON O€ OAQ TA EVSLAPEPOUEVA UEPT) VA
ovuBarlovv otov oxedlaoud pe okéPels kat mpotdcelg [25]. H ayyAwn) AéEn
brainstorming Teplypd@el pe TOV KOAAUTEPO TPOTMO TNV TEXVIKN oUTH, KABWG
TPOKELTAL OTNV OVCLA YIX £VX OTPOYYUAO TPATEQL PE TTOAAOUG avOpwTOUG oL 0TtoloL

OUVELCPEPOVV OTO TPATIE(L TWV LOEWV.

B) Alaypappa pong EpyacLmv

To SLdypappa pong epyacLwV Elval 1 YPAPLKI] AVATIHPACTACT TWV SPAGTNPLOTHTWY
KAl TWV EVEPYELWV TOV Ba TPAYHATOTO)0OVV Ol XPTOTES, 1] OTOLX AVATIAPAGTAOT
TPAYUATOTOLEITAL TTAPAAANAX pE TNV oulijTnon mov yivetal Mmopel va amodetyOel
TOAU XPNOLUN TEXVIKN KabBw¢ eival oAV BondnTikd yla plaX Oopada €PELVNTWV VX
ou{NTAve Kol TapdAANAa va ep@avifovtal o€ Eva SLAYPALLX OL EPYACLEG IOV TIPETEL
va mpaypatotmowmBovv. Bonbolv tnv epeuvntiki] opdda va £xeL avd TAGA OTLy U TV

AVATTAPACTAOT EKEIVNG TNG OTLYUTG.
Y) Alota L16Tto6eASwV

[Mepappavel pla oAokAnpwpévn Alota 0Awv Twv ceAldwv Tov SlatiBevtal oe pa
lotooeASa. I'veTal ) TEPLYpA@T] TWV TTEPLEXOUEVWV CUVOTITIKA E TPOTIO EVANTITO KAL

KQTavonTo.

8) Wireframe

To wireframe 1} aAAlwg Ttpooy€Sio Sivel pia vdelen g kateLOBLVOTG TOV TPOIOGVTOG
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[30]. [ToAV onpavtikn texvikn, SL0TL 11 KatevBuvon Tov TPOIOVTOG SeiyVveL SLapKwG
™MV TAoN TWV TEAATWV-XPNOTWV KAl TNV OPXLTEKTOVIKI] KoL TEPLEXOUEVO TOU

OUOTNHATOG.
g) IpwToTLTO OXESLO

ESw eppavietal oe éva oxedlo, n Stema@n) tov xpnoth (interface), To omolo eAéyyetal
ywx Vv guxpnotia. H Siemaen tov xpnot elval KATL ONUOVTIKO, TO OO0 TIPETEL LE
™mv Xpnon g avadpaong amd evEELKTIKOUG XPTOTEG VA AVATIPOCAPULOOTEL KL Vo

SlopBwOel Yl TNV kKaAUTEPT SuvaTh evxpnoTia.
ot) llivakag 8tabeomng

‘Eva @uoikd, aAdd kat Pn@lakd koAdal, mov Selyvel TO OTUA Kal TNV €KOVA TIOU
en@avifel To oVvoTNUA. OTWG 0€ OAEG TIS YPAPIKEG AVATIHPACTACEL QUTO TOU
ETMTUYXAVETAL ElVAL 1) KAAVTEPT TEPLYPAPT] TNG KATACTAONG VA TTACK OGTLYUN OE

KoL) B€a OANG TNG EPEVVNTIKNG OUASAG.

ZuvBws 0 KaAOG oXeSLAOUOG KPIVETAL OO TNV TOLOTNTA TNG £PELVAG KAl TNG
avaAvong, AL Kal Tov BabpoV GUUHETOXNS TG opddag otov oxediaoud. H pdaomn tov
oxeblaopov £yel TAvTa TV SUOKOALN, KABWG 0L KIVIOELG TIPETIEL VA EIVAL TIPOGEKTIKEG,
S16TL omolodnmote AdBog pmopel va petabécel 0A0 TO eyxeipnua TOAV Tiow. H
OUUUETOXT) OTOV OXESLAOUO €XEL TOAU UEYAAN onpacia, SLOTL TMPOKELTAL Yo LA
ovvOeTn gpyacia Tov amaltel TOAVPWVIA KAl SLA@OPETIKEG ATIOPELS e TNV eTiBAeYM
Tov uTeELBVVOL oxeSlaoT Yyl TNV THPNOoN TG Stadikaoiag Kol Ty ovvBeon Twv
8ewV e OUAAO TPOTO, XWPIS va SatapaxBolv oL oXECES TwV avBpwWTWV TNG
opadag, pe StdBeon amd 0AOVG VA AKOVOTEL Pl SLX@OPETIKN amoyPn Kot va teBovv

TPOTEPALOTNTES.

5.Mapaywyn

[IpoKelTaL yia TV €KKiv|on TOPoywyn§ Kal KATAOKEVTG TOU GUOTUATOG CURPWVA
He Ta 6oca €yxouvv amo@aocloBel otnv Tponyovuevn @d&on Tov oxedlaopov. H
Tapaywykn Stadikaoia epAapBAavel appovikn cuviTapEn Kol GUVEVVONOT) METAED

TOV TUNUATOG OYXESLAGUOU KL TOU TUIUATOG TILPAY WYT|G.

H mapaywyn wg @don elvat ToAD onpavTiKi, TApOAx auTA eV SLABETEL TIG TEXVIKES

QUTEG IOV SLABETOVV OAEG OL TIPOMYOUUEVEG PAoELS. OUOLNOTIKA UTO TIOV Yivetal
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elval 11 CUYKEVTPWOT TIANPOPOPLIV KAL CUUTIEPACUATWY ATIO OAESG TIG TIPOTYOUUEVES
PAOCELS KAL EEKIVAEL 1] (PACT) TIAPAYWYNG HE OAESG TIG XAAQYEG TTOV ElvVaL ATTAPALTNTO VA
yivouv yla va emiteuxfovv To TPOGSOKWUEVH ATIOTEAEOUATA. ACPUAWG SV PTOpEL
Kavelg va apkeotel oe autiv TV mapaywyn. H Sokipaotikny €kdoon elvat TApwg
AELTOVPYIKY, ETMLTPEMOVTAG OTOV XPNOTH, OCLUVNIOWG AVTITPOOWTEVTIKO Selypa TNg
OpAdag oTOXOL Tov ameVOVVETAL TO TPOIOV, va TEPYNOel kal va eAEYEeL OAEG TIG
Aettovpyleg ™G otooeAibag. Ou xpnoteg, HETA amd plx TEPOS0 SOKIUACTIKNG
Aettovpylag, KoAoUVTAL VA QVA@EPOUV TUXOV O@AARATA 1 TapaAelPelg Tov
ovvavtnoav. Ta gpyalieia Tov pmopovv va BonBNoovv o EPELVNTIKY OpASa GTNV

@Aaom NG TApAyWYNS Elval Ta €ENG:
a) To éyypa@o PRD (Product Requirements Document)
B) To éyypago FRD (Functionality Requirements Document)

To éyypago PRD (Product Requirements Document) [27] eival éva €yypa@o To omoio
PEPEL TANPO@OPILES Yo éva TPoidv. Elval oxedlaouévo €ToL WOTE va EMITPETEL OE
avOpWTOUG HEoH 0€ Pl ETALPIA VA KATHAABAIVOUV TL KAVEL QUTO TO TIPOTOV KAl TIWG
TPEMEL VA SOVAEVEL ZTNV €IKOVA 2.3. TAPOVCLAJETAL €V EVBEIKTIKO £YYypPaPO, TOV
Selyvel TG elval Kol TToleG PETAPANTEG TIPETIEL VA TIEPLEXEL WOTE VA BewpnBel AN peS

aTd TNV EPEVVITIKY OUASa.
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Project KickStart Product Requirements Document

[Note: tns project plan was exported from Project KickStart drectly to Excel.
Project KickStart s an easy-to-use project management sottware for small and medium sized business projects.
Quick Links
1. Download Free Trial 3. Prolect Kickstart Product Page 5. Project KickStart Templates
2. Buy Project KickStart 4. Prolect KickStart Tour 6. Contact Project KickStart (800) 678-7008
# [Tasks Days Start Finish| %[ Cost/Assignments [Notes
1 |Revision History 1 81912007 919:2007| 0 0.00]
2 | Document PRO revisions 1 9/19/2007 918/2007| 0 0. 00[
3 |ipproval History 2 920/2007 921/2007] 0 0.00]
4| What people will need to approve PRD? 1 812012007 920i2007| 0 0.00]
5 | Whatdates should the approvals be due backon? 1 92112007 921/2007| 0 0. 00]
B |Purpose of this document 2] 9/20/2007 921/2007| 0 0. 00{
7| Document the purpose of the Product Requirements Document 1 812012007 9202007 0 0 00‘
8 | Communicate the purpose of the PRD to takeholders 1 9/21/2007 921/2007| 0 0. 00]
9 |introduction 1 812012007 920i2007| 0 0. 00[
10| Describes nalure of productsenvice release as wel as deployment 1 920/2007 920/2007| 0 0, 00‘
Getals and communicaion
11 |Purpose and Strategy 5| 92012007 9/26/2007| 0 0. 00]
12| Why s the product important? 1 92012007 92012007| 0 0. 00[
13| Who are the target customers for this productfeature? 1 9/21/2007 921/2007| 0 0. 00]
141 Are there any schedule requirements with regard to releases? 1 82412007 9242007 0 0.001
15| Whatis the proposed strategy for the product from a product- 1 9/25/2007 9125/2007| 0 $0.00
markefing standpoint?
16| Whatis the proposed implementation sirategy: what 1 9/26/2007 9262007 0 $0.00]
modulesproducts will this feature interact with?
17 | Goals - Key Benefits 4 812012007 9252007| 0 000[
18| What problem s this product attempling to remedy? 1 9/20/2007 920/2007| 0 0. 00]
19| What key benefits wil this product bring to any existing product 1 92172007 92172007 0 0.00|
slites?
201 What functionality wil this provice that wil address an issue or 1 92412007 9242007 0 $0.00]
improve the customer experience?
21| Include a section if this product/feature is a direct resuit of 1 412512007 9126/2007) 0 $0.00
custorneruser feedback or recommendation
| 22 |Posttioning 1 9/20/2007 920/2007| 0 $0 00{
23| This section should describe the product positioning in teims of its 1 812012007 912012007 0 %0, 00‘
competitors and feafures.
24 |Target Market 1 9/21/2007 921/2007| 0 OOO}
| 25 |Product Overview 1 812012007 920i2007| 0 0. 00[
26| Describes whal it is, what it does, how il works 1 920/2007 9202007 0 0. 00]
| 27 |Features and Functionality 1 912012007 920/2007| 0 0.00]
28| Desoribe the features and functionality and associated benefits, 1 812012007 9202007 0 0 00‘
29 | Competitive Matrix 2] 972012007 921/2007| 0 $0. 00]
30| The competitive matrix should clearly specify the landscape for this 1 82012007 91202007 0 $0.00
new senviceffeature. ‘
31| Consider inclucing compatitor functionality matrix 1 921/2007 921/2007 0 0.00]
2 and Dep 1 312012007 920i2007| 0 0 00]
33| This section should detal any known or potenfial fisks such as 1 920/2007 92002007 0 0.00)
resource constraints (Engineering or otherwisg) or other
lications of implemanting feature.
34 |Service Provisioning and Maintenance 1 32012007 9202007 0 $0.00]

Free Trial available at
1111312010, 4bd54fh1-90a3-44b6-a5ab-ad783a28e3cd xls wnw.ProjectKickStart.com 1of2

Ewova 2.3.: 'Eyypago Product Requirements Document

To éyypago FRD (Functionality Requirements Document) [28] elvat éva éyypago to
omolo TEPLYpA@eL TNV AeLTOUPYlXt €VOG GUOTNUATOG KAl TWV XUPAKTNPLOTIKWV
(features) tov. [leplExel TNV GUVOALKN TEPLYPAPY] TOU GUOGTIUATOS KAl AVOAVEL KADE

TTUXN Tov. XWwpLlEL TNV CUUTIEPLPOPE TOU GUOGTIUATOG OE OTASIA KL TU TIEPLYPAPEL
27



LLE TPOTIO AETITOUEPT] KAL XWPIG VA TIAPAAEITIEL ASTITOUEPELEG OL OTIOLEG ElVaL OLCLWSELG.

H Aettovpyia Tov eptypaetal wg e&ng:
a) EicodoL Tov cvotipatog,

OL eloodol TOL OULOTNHATOG OCUVIOWG AVAEPEPOVTAL OTOV TEAATN-XPNOTN TOU
OUOTNATOG, 0 OTOL0G EEKIVA VO XPNOLUOTIOWOEL TO cVOTUA (Ttpoidv 1) vTpecia). O
TPOTIOG IOV B XPNOLLOTIOW)GEL O XPNOTNG TO TIPOIOV 1] 0 TUTIOG TNG LVTINPECLAG TTov B
EMAEEEL VAL XPNOLUOTIOCEL SLLPOPOTIOLEL TNV E{0050 TOU CUCTIHATOG, KAl CUVETIWG
TNV CUUTIEPLPOPE TOU CUOTIHATOG, OAAA KAl TEALKA TNV TipooSokwpevn €6080 Tov

OUOTNHATOG.
B) ZuuTEPLPOPA TOV GUGTILATOG

‘OTaV AQVAEEPETAL KAVEIG GTOV TPOTIO TTIOV CUUTIEPLPEPETAL TO CUOTIUA EVVOEL AV TO
OUOTNHX AVTATIOKPIVETAL E TOV TIPOPAETONEVO TPOTO 0NV €(0050 TOL SEXONKE M
Tapatnpeltal KAmol SuoAslToupylar 1) KATOLX aoTOX(Xt OTNV CUUTEPLPOPA TOU

OUOTIHATOG.
Y) 'E§0o80t Tov susTpatog.

ESw yivetal ava@opd otig TeAkéG e£080UG IOV TAPAYEL TO CUOTNUA LETA ATO TNV
€lo0od0 ToU SEYONKE KL TNV CUUTEPLPOPA TIoU EMESELEE KATA TNV SIAPKELX TNG
xpnong tov cvotnuatog. H €€080¢ Tou 1 ot €€060L TOU TIPETEL VAl CUVASEL PE AUTES
IOV €X0UV OPLOTEL ATTO TNV EPEVVITIKY OUASH KL OAX TA VTIOAOLTIA EVOLAPEPOLEVT
uepm. Kabe GAAn mepimtwon, (0wg XpELXOTEL KATIOLX AVATIPOCAPLOYT WOTE VO UTTOPEL

Vo TTAPAYEL TNV TEALKT) €080, IOV elval eTOLUNTY, KAl OXL KATL [T AVALEVOUEVO.

e autd TO £yypa@o umopel, €miong va mepAaufdvovtal VTOAOYLIOHOL, TEXVIKEG
AETTITOUEPELEG Kol OAa €KElvA T OTOLElX, TIOU XPELAlETAL TO CLUOTNHUA YA VX
avTeMeEEADEL OTIG ATALTNOELS, TIOV £X0VV TEOEL ATTO TNV EPEVVITIKTY OPASH KL OA T
EVOLAPEPOEVA HEPT). AIVETAL CUUTIEPACUATIKA éva 0X€S10 TO oTolo €€nyel OAeG TIg
TAPAUETPOVS, OV TPEMEL va AN@OoUV cofapd LTOYT Yyl Vo KATAOKELAOTEL éva
apTLo TPOidV 1) VTNpecia pe Baon T amaltnoelg mTov £xouvv §obel. AkoAovBel, otnVv
EIKOVA 2.4, €va eVOEIKTIKO £Yypa@o Tov Selyvel TwG elval éva TUTIKO €yypago FRD
(Functionality Requirements Document) 0Tou ava@epovtal ol ATALTIOELS Yl Vo

oLUTIANPWOEL éva TETOLO £Yypao.
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MDANDERSON
CANCERCENTER

Vaking Cncer Hiry” -~ Attachment B - Forms Solution - FUNCTIONAL REQUIREMENTS

QUESTION RESPONSE CODES

CODE DESCRIPTION
5 The standard system provides this feature. This requirement can be demonstrated at an installed client site in general release. Indicate the v
number in the comment field
B This requirement is currently in beta testing. Indicate beta site and expected general release date in the comment field.
A This requirement is currently under development or is in alpha testing. Indicate general release date in the comment field.
" This requirement is not in the standard system, but there is no charge for a change to meet this specification. Indicate the date of availability t

Anderson in the comment field
This feature is available at cost additional to that specified in Pricing Schealule. Indicate the cost in the comment field. Also indicate the estim

C .
to completion.
F This feature can be configured at no additional cost, using the standard system.
N This requirement is not available.
1 This requirement is available through a third party software or hardware supplier. Indicate the supplier in the comment field. s there additiona
the cost incluced in the pricing schedule? Indicate in comment field.
No Response will be scored as 2 "0"
D REQUIREMENT S| B|A]|JM]|C
1.0 User Access to Application
System must be easy to understand to minimize staff training time; the fewer keystrokes to
1.1 selectiprint a form, the better.
Users can access the [Forms Application] via a link on the Clinic Portal website, i.e., a web-based
1.2 viewer accessible within the MD Anderson Cancer Genter (MDACC) netwark.
13 A userid and valid password will be required to log on to the [Forms Application].
2.0 Patient Selection
21 User can enter any of the following to search for the correct patient:
Exact 6-digit Medical Record Number (MRN) (Field should accommodate minimally 10
211 characters)
2.1.2 Full name, including first and last name
21.3]  Entire last name
214  Beginning of last name such as "S" or "Smit"
6aade953-0215-406b-bi88-03cf399201ad.xls: Functional Tab Page 1 of 20 5/5/2011, 3:18 PM

Ewova 2.4.: 'Eyypago Functionality Requirements Document

6.AoKLLaoTIKY) £€k800T)
Elvat plx €kdoom tou ovotipatog, 1n omoix Sokipdletal kat agloAoyeltat omo
avOpwmovg, Tov Ba EMAEYOUV UETA ATO TPOCEKTIKN QELOAOYNOTN, HE OTOXO TNV

eVpeon AaBwv Kal TAPUAEIPEWY TOU CUGTUATOG KAL TEALKA TNV 810pOwaomn Toug.
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[Ipoxwpwvtag otnv SoKIHaoTIK) €kdoomn opifetal g opdda avlpwmwv, Tov
EMEYOVTAL e PBAON XOPAKTINPLOTIKA, OTWG OL YVWOELS Kal 1 Se§ldtnta otov
OUYKEKPLUEVO TOUEN TIOU AVIKEL TO ocLOTNHA (TTPoidV 1) v pecia) mov eetdleTal. Xe
Hlo TéTolx opdda avBpwmwv mapovotdletal To cvoTnua (mpoidv 1 vmnpeoia) Kot
Stvetar n Suvatotnta va dokipaotel kat va aflodoynBel. Metd amd €va oplopEVO
XPOVIKO SLdoTnpa SOKIHAOTIKNAG AELTOUPYING TIPOKVUTITOUV KATOLX CUUTEPACUATA.
Eav a&lodoynBolv kat Bpebolv kavomomtikd (KATL TIOU YIVETAL OTNV EMOUEVN

@don), ue Baon T amattioelg Tov £806ncav, TOTE TO TTPOIOV TiBeTAL TTPOG S1abeam.

Me Vv emAoyn TV afloAoynTwy EEKVAEL 1] SOKIUAOTIKY AELTovpyia 1) oTola €xeL
ULKPT) OXETIKA XPOVIKN SLdpKelx Kol TapdAAnAa &ekivael kat 1 aloAdynorn Tovu
OUOTNHOTOG QMO TOUG EeTAeypEvous aglodoyntes. H ovykekpuuevn Swadikacio
EQEAPUOLETAL, KATA KOPOV, 0€ SLAPOPE TIANPOPOPLAKA CUCTIUATA, TK OTOlX TPLV

teBoVV Tpog emionun Sabeon, SlatiBetal oe SoKpuaoTIKN €kSoaon.

7.A{l0A0ynon

H @daon avty avagépetar otv afloddoynon G eumelpiag xpnot, 1 omola
TPAYUATOTIOLEITAL E TIG UTIAPYOVOES nueBdSoug afloddynong eumelpiag xpnotn [49]
Ta amoteAéopata MOV TPOKVTITOUV, 08NYyoUV OTIS QAAAYEG TIOU EVOEXOUEV®G

XpeLdletat To cvotnua mov egetaletan [34], [35].

H afloddynon xpnolomolel TG apXIkéG TTPoSLAypaPEG KATAOKEUNG TNG EPAPUOYNG
OV OUYKEVTPWONKAV KATA TNV @A&OoT TOU OXeSLACHOV KAl TIG CUYKPIVEL HE TA
amoteAéopata Tov Aapfavel amo toug afloAoynTtés. Autn 1 ovykplon Bonbael otnv
eEaywyn CLUUTEPACUATWY, TIoV BonBolv 0TV KATavon ot NG Sla@opag Tov €Xouv ol
APXIKEG TIPOSLAYPAPES PE Ta aATTOTEAEoPATH TNG aEloAdyNnonG. A@ol TapaAn@Oolv ta
aTMOTEAEOUATA TNG A§LOAOGYNONG, VTIAPXEL 1] aLOAOYN O ATO TNV €PEVVNTIKI] OPASA
nadl pe 0Aa ta evdlapepopeva pepn. H adloddoynon meplapfavet tig amoPelg 6Awv
TWV eVOLXPEPOUEVWV HEPWV, TIOU €EAEYYOLV €AV TO QTOTEAECUQA TIOU TOUG
Tapovolaletal amd TV opdda “aflodoyntwv” gival to emBLUNTO 1) EKPPALOVV TOUG
TPOBANUATIOHOVE TOUG Y TO amotéAeopa. Edv to amotédeopa kplBel tkavomomtiko,
TOTE TO oVOTNHA SideTal TTPpog SLdBeoM. ZTNV TEPITITWOT) TIOU TO ATIOTEAEGHA ELvaL un
IKOVOTOMTIKO B mpémel  va  LTAPEEL  eMavAOoYESIOUOG  OTA  UEPM  TOV

OUOTNHATOG/TPOIOVTOG T oTola Sev TNPOUVV TIG TIPOSLAYPAPES 1} SEV IKAVOTIOLOVV
TOUG XPNOTES.
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‘Eva evlelktikd mapddetypa pebddov afloddynong elvat autod HE TIG AEYOUEVES
«kapmOAeg epmelpiag xpnot» (UX Curve) [50]. Ze autd ylvetal ava@opd otnv
€EEAEN ™G eumelplag EVOG PN OTN HE TNV XPNON SLAYPAUUATOV TWV XPNOTWV HETA
TNV XP1OT) TOU CUCTHHATOS KL ALTIOAOYNONG TWV XPNOTWV YLA TIOLOV AOYO KAl AV 1
eumelpla Toug pe Eva mpoidv dAAage pe v mapodo tov xpovou. H péBodog kapmuAng
eumelplag xpNotn SOKIUACTNKE OE HIX TOLOTIKY MEAETN €(KOOL XPNOTWV KIVINTWV
MAEPWVWY. ZUYKEKPLUEVA QUTO TIOU €PELVONKE €lval TOCO OUYKEKPLUEVEG
QVOUVIOELS XPNOTWV ATIO TIG EUTIELPIEG TOVG PE TA KV TA TOUG TNAEPWVA, UTTOPOVV
va 08N yNoouv €vav XprjoTn VO GUCTIOEL TO KLV TO TOU o€ GAAove. Ta amoteAéopata
Selyvouv ws N nEB0Sog afloAdyNoNG KAUTUANG EUTIELPIAG XPT)OTH ETMLTPETEL GTOUG
XPNOTES va TPOGSlopicouy TNV TTOLOTNTA TNG EUTELPLAG, KABWGS KAL TIG ETMPPOES EVOG
XPNOTN OV UTOPOVV VA ETISEWVWOOLY pia epmelpia. Ta amoTeAéopata TG EPEVVAG
auTtng Selyvel Twg N uéBodog afloAdynong KaumiANG eUTELplaG XP1OTH UTOPEL va
xpnowomombel w¢ €va epyadelo ywa v katavonon g BeAtimong 1 g

EMBEIVWONG TNG EUTIELPLAG TOV XP1|OTI UE TO CUYKEKPLUEVO TIPOLOV.

8.Awd0eom

[Ipoxertat ya TNV TEAKN @A&om NG Slepyaciag 1 omola TPAYUATOTOLETAL, EQOCOV 1)
a&loAGyNon TOV CLOTHUATOG £BYOAE DETIKA ATOTEAEGUATA OE OXEOT WE TIG APYLKES
QTALTNOELS 1) TNV KAVOTIOMoN Twv Xpnotwv. Katd ocuvémela 1o cVoTtnua/Tpoiov
umopel va tebel mpog Sldbeon TwV MEAATWV/XPNOTWV. TNV TEPIMTWON TOL 1
a&loAdynon bev eival Oetikn ToTE Ba TPEMEL va eEAeyxB0oVV w¢ TPog TNV cofapotnTa
TOUG Ol TIAPATNPNOELS, AAAG Kal €&V LoYVOLV 1] OXL TNV TEPITTWON TV LoXVoLV B
TIPETEL VA YIVEL AVOOXESLAGOG TOV TIPOIOVTOG 1) TNG VTN peciag. Tote povo Ba pmopel
va teBel To Ipoiov/cVoTnua 1) 1 vTmpecia mpog Stabeon awov Tpaypatomondovv ot

mpotabeloeg aAAAYES.

Me auti)v TV 81dBeom ToL TPOIGVTOG OVGLACTIKA 1) SOVAELA TNG EPEVVNTIKNG OUASAG
TEPATWVETAL KL TIBETAL TTIPOG EKTIUNON ATO TO KOO, TOUG TTEAATEG 1] AAALWG TOUG
xpnotes. Exel mAgov pmopel va emBefatwbet kat va emPBpafevbel pia SovAeld unvwv
N V& aTOSOKILAOTEL KAL VO UMV UTIOPECEL VA ETILTUXEL TOV 0TOX0 TNG. [ldvtwg elvat
olyoupo mwg éva cVoTNUA TO 0To(0 SlaTiBETAL TTPOG TIWANON KAl £XEL TIEPATEL ATIO
0Aeg aUTEG TIG @AoElG oAokAnpwvovtag v dadikacia TG €vvolag “epmelpia
xpnotn” elvat og “kaAvTepn polpa” Kot £xeL TTeEpLoGOTEPEG TOAVATNTEG EMITUYXLAG ATTO

AAAa cuoTUATA, T OTIol SEV £X0UV SOKIUAOTEL
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2.2.2 Ara@opég petadv User Experience kat Usability

Ol évvoleg eumelpla xpnom Kal gvxpnotia Bewpovvtal amd ToAAoVS avOpwToug
TAUTOOTUES 1) TIOAV KOVTIVEG PeTAE) TovuG. [Tapabétovtag Tov oplopud NG eUTELPiag
XPNOT KAL TNG EVXPNOTING UTTOPEL KAVEIS VA CUUTIEPAVEL APKETA.

Kata tov Spool [51] n) Staopa petadd Twv §Vo evvolwv elvat TTwg 1 evxpnoTia eivat
Ll VVola IOV AmaVTA TNV epwtnon: "Mmopel 0 Xp1oTNG Vo TIPAYLATOTIOU|CEL TOV

)

O0TOXO TOV; ”, eV OTNV €Vvolx eUTIELPlot XPNOTN 1 EPWTNOT TIOU ATAVTATAL EVAL:

“Htav pla agéxaotn epmepia yia tov xpnotn;”. H eumepia xprjotn mepllapfdavel 6Ax
Ta cuvaloOuATH AVTAE IOV VIWOEL 0 XP1OTNG TPLY, KATA TNV SLAPKELX KAl LETA TNV

Xp1 oM EVOG CLUGTIUATOG.

Kata tov Church [52] ot 800 évvoleg ouvdéovtal petadd Toug avaAoya e TO TTOGO
KaAG elval oxedlaopévo éva Tpoiov 1 il vmnpecia. AAAG VTTAPXOULV AETITEG Kal
ONUAVTIKEG Slaopég petald Twv Vo evvolwv. H euxpnotia €xel va kAvel ue v
EVKOALX XP1}OMNG TOV CUGTNHATOG, EVW 1) EUTIELPL Xp1)OTN TIEPAAUBAVEL TNV ELYPNOTIA
QAAG TP GAANAQ TEEPIKAELEL pia TiLo ouvaloOnpatikny Stdotaon, SnAadn v embuuia

€VOG XP1)OTI VA XPNOLUOTIO)OEL TO €V AGYW TIPOTOV.

Kata tov Baekdal [53] n euxpnotia elvat évag adia@opog §pOUOG TTOU UTOPEL va
xpnowomomOel eVkoAa YwpIi§ KATOO0 gUTOSI0, EVW 1 gUTEpla XpNoTn eival évag
SpopoG pe oTPOPES o€ Bouvd, OTIOV KUPLAPYEL TO wPaio TOTIO KAl Ol LUPWSLEG TNG
@VoNG. PUOIKA Evag SPOUOG LE OTPOPES Elvat TtLo SUGKOAOG 660 aopd TNV 061ynom
TAPOAQ AVTA 1 LKAVOTIOMOT) IOV TIPOCPEPEL GTOV XPNoTn 1 Stadpoun oto Bouvod elval

TIOAV LEYAAVTEPT) OE OXECT E TNV ASLAPOPT), AAAX EUKOAT SlaSpour) 6TV TOAN.

ZUUTEPACUATIKA QUTO TOU pmopel va efaxBel elvat Twg m eumelpla xpnom
QVOPEPETAL OTNV OUVOALKT] TOPElA €VOG XPNoTn MHE éva Tpoiov. M mpooéyylon
OALOTIKY] IOV TEPAAUBAVEL TNV CUVALCONUATIKY] KATACTAOT TOU XPNOTH KAl TNV
(KVOTIO(NOT TOU TPOCEEPEL Eva TPoioV oe évav xpnotn. IapaAAnia Tpemel va
ONUELWOEl TWG 1) IKAVOTIO(NOT TTIOV TIPOCPEPETAL GTOV XPNOTH EXEL VA KAVEL KAL [E TIG
TPOOSOKIEG TOU XPNOTN Yl TO OUYKEKPIUEVO TPOIOV Kol TO KATA TOCO
emBefatwbnkav 1 StaPevotnkav. AvtIBET®S N EVYPNOTIA AVTO TIOV EMLSLWKEL Elval
va UTtopel Evag Xp1oTnG va XpnoLoTomost Eva cVoTnpa/éva mpoildv /e vmpecio
Yl VA ETTUXEL CUYKEKPLULEVOUG OTOXOUG E ATTOTEAECUATIKOTNTA, ATIOSOTIKOTITA KoL

tKkavoToinon o€ éva kaboplopévo mAaiolo yprion [13], [17].
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2.3 M£006oL ailoAdynong epmeLlplag xpnoty

Me tov 6po peBodot afloAdynong eUTeLplag XP1OT AVAPEPOUACTE GE TEXVIKEG TIOU
XPNOLLOTOLOVVTAL KL €0TLAJOVV 0TO Vo HABOVPE TIwG aloBAvovTal oL XPT)OTES YL TO
oUOTNUX TPV, KATA TN SldpKelad Kot a@oL To xpnolpormowmoovv. Ot puébodol
agloAdynong [8] pmopovv va katnyoplomomBouv pe ToAAOVG TPOTIOUG AVAAOYWS HE
TI§ emBupieg Tou kaBe xpnoTn.

0L KUPLOTEPEG KATNYOPLES TTOV VTTAPXOLV Elval oL €ENG:

1) TYmog nedo68ov

a) Meléteg o€ Tpaypatikd meSlo lval ol HEAETEG TTOU SLEEAYOVTUL OE TIPAYUATIKESG
ouvvOnkes xpnonG. Ot HEAETEG AUTEG UTTOPOUV VA eival HIKPNG SLAPKELXG 1) UEYAANG
SLapkelag

B) Epyaotnplakésc MeAéteg elval ot peAétes mov Sle€dyovtal o€ TPOKABOPLOUEV
onueila o€ labs 1} koL 6TOV YWPO TOL EpELYNTY, AVTIOETA PUE TNV PEAETN TTESIOV.

Y) AaSiktvakég MeA€teg lval ol HEAETEG oL oTtoleg SteEdyovtal péow Stadiktuov. Ot
OUUUETEXOVTEG UTTOPOVV VA ELVAL AVWOVUOL XPT)OTEG ATTO OAO TOV KOG O.

§) EpwmnpatoAdylx eival ol PEAETEG UE EPWTNOELG OYXESLAOUEVEG, £TOL WOTE VA

eCayOel KATIOLO CUYKEKPLUEVO TTOCOTIKO ATIOTEAET AL

2) ®aon avamtuing

a) Zevapla, 0mov oculnTovvTal 8EEG KAl £VVoleg, oL Ba TPEMEL va ava@epBouv. Xe
QUTNV TNV KATAOTOON £XOUVUE OAANAETISPAOT TWV CUUUETEXOVTWV KUl TO UALKO
umopel va teptlappavel storyboards, moodboards, oevapla kot GAAQ.

B) Apxwkd prototypes eivat n mpwiun €kS001 TOU TPAYUATIKOU CUCTHUATOS WE
Baowkég Aettoupyieg Stabéoipes. 'ETOL Ol CUUHETEXOVTEG UTTOPOVV VA EEEPEVVIIOOVV
eAeVBepa Pl TPWTN €KE00T TOV VIO AVATITUEN CUCTIHATOG KAL TG AELTOVPYIES TOV.
y) Asttovpyikd prototypes eival ta prototypes mov £xouvv StaB€oipuo To peyaAvTEPO
HUEPOG TNG AELTOUPYIKOTNTAG TOUG KAl SIVETAL OTOUG OCUUUETEXOVTEG YL VA TO
SoKLHAGoLV.

6) Mpoidvta Sabéopa eival 1 a&loAdynomn TPoidovTwyv Tov SatiBevtal oy ayopa

aTd TOUG XPTOTES IOV TO XPNCLUOTIOMoQV.
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3) Mepiodog epmerplog

a) [pw v xpnon, 6mov ot peBodot agloAoyolv TNV avTiAnPm T®WV CUUUETEXOVTWV
YW To cUOTNA, TPV akopa aAAnAemidpacovv pali tov. To VAKO ™G agloAdynong
umopel va tepllapfdavel okitoa, oxedia, oevapla Kat GAA.

B) Katd t Sudpkela g xpnong Omov ot peBodol auteg afloAoyolv OTLYHLALES
EUTIELPLEG, EVW O CUUUETEXWV XAANAETILOPA LLE TO CUOTNHA.

y) Eumepia pag Swadikaciag eivar ot péBodol ToOu XPNOLUOTOLOVVTAL YLOL VX
HUEAETNIOOUV KATIOLO OUYKEKPLUEVO onpeio plag eumepiag. Avtég ot pébBodot
XPNOLWOTOOVVTAL Yl va @avel M amoymn Twv XPNOTWV Yl OCUYKEKPLUEVT
SpaotnploTTa.

8) MeyaAng Suapkelag eivat ot pébodol mov mePAAUBAVOUY HAKPOXPOVIEG LEAETES

Tapamavw amno pia tepiodo Sokpwv (long term UX).

4) A&loAoynTig

a)UX Expert, 0mov pa tétola emiloyn Ba elval o ac@aANG TMIAOYN O€ OXEOT HUE TA
evdexOpeva TPoSAUATA IOV HTTOPOVV VU ATIOQEVYOOUV.

B)YEvag xpniotng ™ popd, oTnV oTola TEPITTWOT SIEPEVVATAL 1] TTPOCWTILKY EUTIELPL
EVOG LEPOVWUEVOL XPTOTN).

Y)Oudda xpnotwy, my. 6Tav Xpeldletal va eKTIUNOEl 0 KOWVWVIKOG AVTIKTUTIOS Elvatl
EVOLAPEPOV VA LEAETNOOVV Ol CUUHUETEXOVTESG WG OPASA KL OXL WG ATOUA.

8) Zevyapla xpnotwy, atnv omola peBodo vTtdpyeL ) SuVATOHTNTA VA EEETAGTOVV IAoL
N oxetlopevol avOpwTot HETa&D TOUG, KATL TTOV UTIOPEL VO ATTOKAAV P EL SLALPOPETIKES

TITUXEG TNG EUTIELPLAG XPT)OTN).

5) Tpdmog £épevvag (TTOGOTIKT)/TTOLOTIKNY)

a) [ToooTikr, 0TNV OO0t VTTAPXEL TTOGOTIKOTIOMON TwV §eSoUEVWV Kal TTpooTadeLa
YLt YEVIKEVOT] TWV ATIOTEAECUATWV.

B) MotoTikn 1 oTOlar GTOXEVEL OTO VA UTTOPECEL KAVELG VX KATAVONOEL TOUG AOYOUG KAL
Ta KivnTpa KATOWWwV amoPewyv, OTACEWV, avTMPewy, ouumepupopwyv. Etiong

TAPEXEL TTPOTACELG KAL LOEEG OXETIKA PE TN SL0pOwWwON TwV TPOBANUATWVY.

6) E@appoyn o€ SLa@opeTikd MAQLOLA/GUVOKEVEG:
a) Ymmpeoieg Aladiktoov

B) Aoylouiko vtoAoyloTn
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Y) Aoylopikd Kivntol ThAEQWVoL
8) Zxé81x vVALKOV
€) Kati dAro

7) MIpoamattovpeva
a) Exmoudevpévog/éumelpog epeuvng

B) Eldwkog e€omAlopog

AvoAdovTag Kol TIPOGEXOVTAG TIG KATNYOopleg Twv ueBddwv umopel va cupmepavel
KaVelg TTwG N emAoyn pag uebddov a&loAdynong tng eumelpiag xpnotn Oev eival
KkaBoAov €0koAN. ' TNV emAoyn ™G KataAAnAoTepnS neBo6Sov, o UX specialist Oa
XPELWOTEL VA aVAAWGEL TIOAUTLLO XPOVO YL VAL TNV TIpAyUATOTIoMoeL. AuTto cupfaivel
SL0TL oL péBodol mov elvat Stabéoueg elvat TOAAEG Kot 6ev elval e0KOAO KAVEIS va
Bupatal TS Stagopeg petall Toue. Xe pla tétola SuokoAia, o UX specialist avatpéyel
0€ TOALOTEPA €PYQA TIOU £XEL VAOTIOWOEL 1] O€ EKTALSEVTIKO VALKO/ONUELWOELS KAl
TOAVEG CLUOTACELS ATIO CUVASEAPOUG KATL. KABwWG SV VTIAPXEL KATIOLO €pYaAElo 0TO
SLaSIKTLO N KATIOLO AOYLOMIKO Yl v Tov BonBnoel. AuTi 1 HETATITUXLAKY Epyacia
@uodotel va Bonbnoet tov UX specialist otnv Stadikacia AYPng amo@aoewv Kat va

TOU SWOEL TIPOTACELS OG0 TO SUVATO CTOXEVHEVEG KL AELOTILOTEG.
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KegpdAowo 3

YuAAEyovTac amattNoelc: O

Llototomo¢ www.allaboutux.org

Ka&vovtag pa amAn epumynon 6tov v AOyw LOTOTOTIO QUTO, UTTOPEL KAVEIG EDKOAX VA
avTilneBel Twg Bploketal oe éva onpelo YEUATO Pe TTAOVGLEG TIANPOPOPIES YUPW ATIO
TIS peBodovug atloAdynong eumelplag xprotn. Etval to amotédeopa £épevvag ETwV oV
éxel yivel amd Siebvelg epeuvntéc Tou TESiou, Ol OTOIOL CUYKEVTPWOAV Kal

KQTNYOPLOTIOMoav TO VAIKO KL TO TAPOUGLAOUV GTO OXETIKO LOTOTOTO.

3.1 MgA£Tn Tov lotoTtomov www.allaboutux.org

H mapovoa petamtuylakn epyacia Ba peAemoetl kat Ba avadel§el Tov cUYKEKPLUEVO
LOTOTOTIO, O OTO(0G TAPEXEL YVWOELS KAl TOAD KOAO VAKO Yyl Tnv amokKtnon
Bewpntikov voabpov. TNV ovola, 1 o Babog avdivon tov otdToTov BoNnbd oTNV
avdAvon Kol Tov TiPooSloplopd amoutioewyv Yyl ™ oxedlaon g epappoyng. O
LOTOTOTIOG QUTOG OULVTNPELTAL aTO EUTEPOUG €PELVNTEG TOU Tediov, OTWG oL
Vaananen [54], Roto [55], Vermeeren [56] kat moAAoUG &AAovg, oL omoiol elval
EMIOTIHOVEG HE KUPOG KAl TOAAEG SnuocleVoelg mdvw oto medlo tng eumelpiag

xpnotn. O totéTtomog www.allaboutux.org eivat SLapop@WUEVOG PE TETOLO TPOTIO IOV
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umopel va ylvel moAD XPNOLHOG KOl YL EPEVVNTIKOUG OKOTIOUG, OAAX KoL Ylo
EMAYYEARATIEG TOU OUYKeEKPLUEVOL Topéa. H ovAdoyn OAwv Twv pebodwv
agloAdynong amoteAsl plx SovAeld mov xpeldletal xpovo, Yl va UTOPECEL va
mpaypatomomn0el aAAd kat va avaAvBel o fdBog. O totoéTOTOG YWwpileTal pe fdomn to

oxeblaopd Tov o€ 3 TOUE(G:

1) O TPWTOG EXEL VA KAVEL UE YVWOELG OXETIKA UE TNV EUTELPla XPNOTI, KABWG Kot

Katnyoplomoinon twv pedodwv afloddynong.

2) 0 8e0TEPOG TOPENG EXEL VA KAVEL [LE EvaV KATAAOYO OAWV TwV Stabéoipwy pebodwv
a&loAOyNnonG He eMITAEOV TIANPO@POPIEG Kl AETITOUEPELEG Yot OAEG TIS peBASOLG
a&loAdynong.

3) O tpitog Topéag meplappavel éva .otodoylo (blog) oto omoio pmopel va vmapéet
KATIOLX QVaOpA EVOG XPNOTN KAL EPWTOATIAVTICELG LE AAAOVG, KABWE KAL TA ATOHX

oV StaxelpifovTal ToV LoTATOTO.

3.1.1 Epmelpia xpniotn Kat Katyoplomoinon pedodwv agloddoynong

Ol TANPOPOPIEG OXETIKA LLE TNV EUTELPIX XPTOTN KAl OAWV TwV HeBOSwV a§loAdynong
Stvovtatl otV apxikn oeAlda tov otdétomov www.allaboutux.org. ‘Omwg pmopet va
@avel omv Ewova 3.1, vmapxel évag oOvOeoUuog 600V a@opd Toug SlabEoiuoug
0pLOPOVG TNG €vvolag eUTELpla XpToTN, OTIOV TapaTiBevTal TTOAAOL KAl Sta@opeTikol
oplopol amod  SlLaPOPETIKOVG €PeLVNTEG TOU Ywpou. Emeita mapatiBevtar ol
Katnyopieg 6Awv Ttwv peBOSwv afloddynong eumelplag xpnotn. YTAPYEL KAl 1
AAQ@APNTIKN TOUG ava@opd, YL €VKOAOTEPM avalntnon tng Kabepds pebodov
Eexwplotd. O eMOKEMTING TOU LOTOTOMOU Kdavovtag “kAlk” otn pebodo mouv Tov

EVOLAQEPEL UTIOPEL VO SEL AETITOUEPELEG YL TNV CUYKEKPLEVT LEB0S0 a§loAdynong.
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Alzboutux.org provides information about user expenence (UX). The information on this site s callected from the UX community and is created and maintained by volunteers.

User experience (UX) UX evaluation methods
When using the tem user expenence, be careful, Different people understand it in very different ways. A group of X We hiave been collecting evalustion methods that focus on fnding out how users feel about the system
experts has been warking on UX White Paper, which is an mportant step towards 2 comman understandng of the that you want to evauate. The methed descriptions come from peaple wh have reported the methad,
concept of user experience. The resultis out now: ot from us at alaboutux.org,
UX White Paper

The collected methods can be categorzed in many ways. Choose one of the several ways below to
You may also choose your favorite definition for user experience from our collection of X definitions. find & method suitzble for your needs.
Theories behind user experience AllUX evaluation methods

Alphabetical list (82)
We are curentiy trying to cianfy which heories people base tfer ser experience work on. Ifyou are nerested, check o oot
some preliminary information on UX theories and our CHI'12 workshop site.

Method type

Field studies (52)

Lab studies (62)

Online studies (33)
Questionnaires / Scales (20)

Development phase, i.e. material available
Scenarios, sketches; i.e. concepts (22)
Early prototypes (19)

Functional prototypes (66)

Products on market (72)

Studied period of experience

Before usage (24)

Snapshots during interaction (35)

An experience (of a task or activity) (51)
Long-term UX (29)

Evaluator | Information provider
UX experts (9)

One user at a time (71)

Groups of users (7)

Pairs of users (5)

Ewova 3.1.: Apxkn oeAida www.allaboutux.org

‘Eva mapadetypo avalitnong HE TS UTIAPXOVOEG KATNYOPLEG TEPLYPAPETAL OTNV
elova 3.2, dmov @alvetat | emAoyn g katnyopiag uebodov Field Studies yiax va
ELPAVIOTOVV 0AeG oL Stabéoueg pébodol afloAdynong mov StaBéTouvv autnv TNV
emAoyn. EmAéyovtag pia pebodo tuxala ep@avidovtal oL AEMTOUEPELEG TOU
oxetiCovtat pe v péBodo avtn (Ewova 3.3). Apxikd ep@avifetal pia yevikn
TEPLYPAPY] TNG LEDOSOV, HETA TA TTAEOVEKTILATA TNG, TA LELOVEKTIUATA TNG KOL OTO

TEAOG avaPopEs o€ BLAoypagia.
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Methods for field studies

Field studies are conducted in naturakstic setings, real conets of use. Fieid studies can De shont-term (0.9, researcher shadows the particpast for an hour) o long-tem (.5, particpants use 3
system in their daiy Ives for 2 weks),

3E (Expressing Experiences and Emotions)
32 (Spressiag Experiences and Emetions) can be used during fiekd studies to collect information a20ut Lsers’ xperiences and emotons in semi-structuned may.

AXE (Anticipated eXperience Evaluation)

AXE i5 3 qualitative method that gives an intial perspective on the user experience for 2 product o 2 service. 3t 5 2 method that invoives sngular users in 33 interview setting, The methed
Duiids on using visual stimul to make evaluation participasts imaging 2 use stuation and to reveal

thelr attitudes, use practices and vahatons, AIE is both 21 evaluative method 3nd 2 methed for coliecting suggestions for improvement. The resuts consect perceived product attributes with
fferent, mensions of user expesience.

Aesthetics scale
Developad by Lavie and Tractinsky; 2esthetic quality in partioular of wedshes. They conducted four studies in order b develop 2 measuremant instrumant of perceived web site aesthencs. Using
exploratory and confirmatory factor analyses they found that users’ penceptions consist of two main dimensions, which were termed "dassical aesthetics” and "expressive assthetics

Affect Grid
Affiect Grd 's 2 scale designad 3 3 Quick means of assessing affict aiong the timensions of pleasure-displeasure and arousal-sleepiness.

Affective Diary

During 3 fid study, 2 participast wears 3 seasor T, registens their physical states. User's modie phone 1ogs the activities on the phone. The data from bath sources is combined %9 scraps of
person's ife. The scrags a3 i presented to the particinant who can seribbie their reflected thoughts on them,

AttrakDiff

Mevare wha i rads fanlons wha o tha ructimm wii o Aastiomation "o Ll A sstisnssion Aath hadans sad srnemuts Manmarinns of 1V arn ob ok wdh ramsatio AR ivasr s

Ewova 3.2.: [Teprypagn) katnyopiag pebodwv Field Studies

o Information for user experience professiona’s [—
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Affective Diary
Summary Method suitability
During 2 fied study, & particpant wears 3 Sensor X registers their physical states. User’s modie phone logs the activies oa the phone. The data Sy
from both sources is combined to scraps of person's 2. The scraps data s presented % the paticipant who can scrbbie their reflected thoughts on X ’zia"s:
F =]
Bem
Wb studies
Strengths Qnle studies
Psycho-physoiogical measurements are taken 35 part of 3 fid study, and combined with activily 283 pls user's own comments on the recorded Questionnaire
evens. Development phase
Weaknesses Concagss
Needs exzensive equpment. fr" m’“’”
Aalysis i aborious, X Fenciondl prototypes
X Products on market
References describing the method
R " : Studied period of experience
Stahl, A, Hook, K, Swensson, M. Taylor, AS,, 3ad Combetto, M.: Experiencing the Affective Diary. Personal 3nd Udiquittus Computing, 13(5) 2009, N
3%5-378, s
X Soagshats
X An episade
Long-term UX
Leave a Reply Evaluator | Info provider
UX experts
Name (requred X One user 2t a tme
Groups of users
h )
Mail [wi nct be pubished) (requred) s of sers
| Heiste Data
You can use these HTML tags £ Qe
X Ouantitative

Ewova 3.3.: leprypagn ¢ pnebddov agloroynong Affective Diary

3.1.2 AA@aBntikn ep@avion pedodwv atLloddoynong

Imv eoéva 3.4 egpeoavitetar 1 oA@afntiky mapabeon OAwv Ttwv peboOdwv
agloAdynong. IMéfovtag emdvw otnv ekdotote pueBodo ep@avifovral mepLocOTEPES
AETITOUEPELEG OXETIKA PLE TNV EMAEYIEVT] HEBOSO agloAdynonG eumelplag Xprotn. Ztnv
elova 3.5 ep@avifetal 0 TPOTOG IOV AVAAVOVTOL Ol TIEPLOCOTEPEG AETITOUEPELEG TNG

ekdotote pebodov.
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All UX evaluation methods

Below, 2 diphabetical list of all user experience evaluation methods in this colection.

+ 1055

o 3E (Expressing Experiences aad Emations)
o Assthetics scale

o Affect Grid

o Afective Diary

o Attrak-Work questionnaire

o AtrakDif

« Audio narrative

o AXE (Asticipated eXperience Evaluation)
o Co-discovery

+ Context-aware ESM

o Contextual Laddering

o Costrolied observation

+ Day Reconstruction Method

o Differential Emotions Scale (DES)
+ ENO2

o Emocards

o Emofaces

o Emoscope

+ Emotion Caeds

+ Emotion Sampling Device (ESD)

+ Experience dlip

+ Experience Sampling Nethod (ESM)
o Experiential Costextual Inquiry

+ Exploration test

Ewova 3.4.: AA@afntikn mapabeon 6Awv Twv peBddwv afloddynong
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AttrakDiff
Assess the ser's fesings 200t the system with 3 Questionnaine, 1n An-aiOIf questionnaing, both hedonic and pragmatic Simensions of UX ane
Suded with semantc Sferentials .
X Fieid studhes
Description X L2b studies
Questioenaines can be used in virious kins of UX studis, boxh in b asd field studies X Onire sudes
X Questionnare
Produces quantiative, compantive dta. Development phase
Concepts
Weaknesses Early prototypes
Assesses refiection o0 expeniences, not aual experiences. X Functional prototypes
X Products on market
References describing the method
Hassanaat, M., Bumester, ., B Kobes . (2003). Aok Bin Fragebogen zur Messang walvgemonments dedosischr ind sagratischer Quaye. Stwdied peiod of experience
[ActracDA¥: A questonnaine to measure perceved hedonic 3n¢ pragmatic quaity]. In 1. Ziegler & G. Sewillus (Eds. ), MenschiComputer 2003 Sefore usage
Interaidion in Bewegung (3. 187-136). Shuttgas, Leipaiy: 8. G. Tesbnes Srapsnats
X An epsode
5 comments to AttrakDiff X Losg-term UX
Evaluater / Info provider
Lidwina S 10X experts
07 3 2015 & 1:01 51 « B X One user 2t 3 time
> Groups of wsers
- Pars of users
T would o2 % kaom
tan ArakOff be used to maasare the atribuses for intasgible products? Data
Thasks, Qa‘,:x;.‘

Ewova 3.5. : AvaAvtikn mapaBeon g uebddov afloddynong AttrakDiff

ApXIKA VTIAPYEL ) ELPAVIOT] TOV OVOUATOG TNG HEBOSOU aloAdyN oGS KAl AUECWS LETA
akoAovBovv Slaopes MANpoopieg. Me oelpa ep@aviong mapatnpeital n epiAnym
™G neBOSov afloAdynong, He (ot CUVTOUN TEPLYPAPY] OXETIKA [E TNV OUYKEKPLUEVN
HeBodo evw KATOLEG (POPEG  ava@epovtal kot Tapadetypata. ‘Emeita ta
TAEOVEKTIHATA TNG HEBOSOV, aKOAOVOWS ava@EPOVTAL TA UELOVEKTNUATA TNG Kol
TeAevtala ep@avidovrtat ot mapamopumés oe PAla 1 apBpa oxETIKA pE TNV
OUYKEKPLUEVT HEB0S0. ME TIG aVaOPEG OTA TIAEOVEKTIHATA KOL TO LELOVEKTIHATA O

oxeSLa0TNG £XEL VT OYPLV TIG AETITOUEPELEG Yot KABE TtepimTwon kKal UTopel va eMAEEEL
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™MV KataAAnAdtepn kaBe @opa pebodo aflordynong. O xpnomg £xeL T dSuvatoTnTo
Vo OTEAEL PVUPA ELTE PE KATIOLX TIAPATHPTON 1) OXOALO 1) KL EPpWTNON. XNV Se&Ld
TAEVPA& ™G oeAibag ep@avidovtal ol Stabéoiueg katnyopieg opadomoinong pebddwv
agloAdynong epmelpiag xpnotn kat €av 1 pEB0S0G TTov EMAEXONKE VI|KEL KL OE TIOLX

Katnyopla.

Av kat o ototomog www.allaboutux.org eivat yepdtog mAnpo@opieg Kot avaAvoelg

OXETIKEG IE TNV EUTELPLA XPNIOTN TAPOAX aUTA Sev €xeL TNV SuvaTtoTNTA Vv “AVVEL TA
xépw” evog UX specialist 11 evog Designer, kaBwg oL TAnpo@opieg eival pev
Stabéoeg, aAAA yla va TIG eAEYEEL KATIOLOG Kal Vo EMIAEEEL TNV owoT uébodo Ba
XPELWOTEL APKETO XPOVO. AUTOG 0 XPOVOG TIOU OTIATAAX YLX TNV EMIAOYT) KATAAANANG
nebodov Ba pmopovoe Vo PHELWBOEL ONUAVTIKA HE TNV XPON HLAG EQAPUOYTNG, EQOCOV
VTNPXE, N OoTtola Ba TMPOTEWVE OTO YXPNOTN TNV KATAAANAOTEPN Yl autov peBodo
agloAdynong, e faon mAVTA TIG AVAYKES Kol TIpoTIUnoels Tov. 'Etot o oxediaotig 6a
umopovoe va SlaBEéceL TOV XpOVO TOU O€ TLO STULOVPYLKESG SPACTNPLOTNTEG. Ziyoupa
Ba pmopovoe Kavelg, o€ ATMAQ projects, va Unv XpNoLULOTIOMCEL TNV EQAPHUOYN KL VO
eMEEeL TNV HéEBOSO aloAdynong, Bdon ™G EUTEPLAG TOV KAl QUOIKA TWV YVWOEWV
Tov. ‘Opwg, 0Tav To project ival TTOAVTAOKO KL O XPOVOG TIEPLOPLOUEVOG, TOTE M
a&lOTIOTN ATAVTNON HECH ATO WA TETOLX EPUPUOYN OXETIKA pE TNV péBodo

agloAdynong, avapévetal va Bonbnoel onpavtika to épyo twv UX professionals.

3.1.3 Xpnomn tov blog Tov tetdTOTOVL.

Ytov wototomo wwwe.allaboutux.org vmapyet kat 1 emAoyn touv blog. e autdv ToVv

XWPO, N opdda SnUovPYIaG TOV GTOTOTIOU TIANPOPOPEL TO Koo yla BEpata mov
ATITOVTAL TNG EVVOLXG EPTIELPIA XP1|O TN YEVIKA, XAAQ KL ELSIKA Y1 KATIOLO GEULVAPLO 1)
otTdnmoTte véo mpokUYeL YTAp)EL €miong, 1 SuvaToOTNTA VTIOBOANG EPWTNOEWY ATIO
TOUG XPNOTEG pHE TN HOop®N oxoAlwv ta omola “Snpo-clevovral” Kot Umopolv va
SWOoOLV TPOEN YlX TEPALTEPW AVAAVON. ZTNV €KOvVa 3.6 ep@avileTal TO LOTOAOYLO

(blog) kat pmopovv va (Pavouv Kol KATIOLEG TPOCQATESG STLOCLEVCEL.

43


http://www.allaboutux.org/
http://www.allaboutux.org/

allaboutumorg blag E1v @) Q Seart ﬁ E ¥

can o @ Ploigs (fy TS, T, TATANKG. AN Colcetr } SOT-Login . ACS | R TechiclSup.. . RESMED Ol tre. A EOTYY Epepoy .. @ UP: Tcking forma.. ) it malsolgroug.. 5 myTHT -

Blog Post
A AL ABOUT UX e
o Information for user experience professionals

HOME  ALL UX EVALUATION METHODS ~BLOG  ABOUT

RECENT BLOG POSTS

Course materials on UX evaluation methods

High quality user experience (LX) has become a central competitive factor for product development in mature consumer markets. Improving UX of systems requires evaluation, but traditional usabilty testing methods are not
adequate for evaluating UX. There is 2 grawing need to leam new methods for studying user expenence, e, for investigating how people feel . . . - Read More: Course materials on UX evaluation methods

UX Evaluation Methods course @ CHI'13 2
S e UK Evaluation Methods
- e BCH12
We arz happy to imvite you all to attend 2 half day course on UX evaluation methods at CHl conference (Paris, France) on Apri 30, 2013!

ore: UX Evaluation Methods course @ CHI'13

Tf you are overwhelmed by the number of UX evaluation methods on this site, we will explain how to choose 2 sutable method for your evaluation case. . . . - Rea

UX Measurement Attitudes Survey (UXMAS)

User Experience (UK, 25  research area in the field of HCI, has a relatively short histary but 2 long fist of Issues to De resolved. Apart from the thomy defintional issue, the measurement issue entail further exploration. It can
be argued from both the theorefical and practical perspective, With this survey we am . . . — re: X Measurement Attitudes Survey (UXMAS)

UX Goals workshop @ NordiCHI'12

How to Utize User Experience Goals in Design?
Tf this is a question that you have been pondering, we welcome you to write about it and parficipate our workshap in NordiCHI 2012 conference, Octaber 14, Copenhagen, Denmark!
NordiCHl 2012 Workshop on UX Goals: How to Utiize User Expenience Goals in Design?

Deadine ...~ Rea

ore: UX Goals workshop @ NordiCHI'12

Ewova 3.6.: Blog Tou tlotdtomov www.allaboutux.org

Avoilyovtag xavelg pa dnuocievon, omwg deiyvel n ewova 3.7, ep@avifetal n
aQVOPOPA KEWMEVOU OAAQ Kal 1 UTapdn UTEPOLVOECUWY, TOU TOAPATEUTIOUV OEF
LOTOTOTIOUG HE ETTALOV TIANPOPOPIEG XAAQ KoL VAIKO Yl TNV BewpnTIKI] KATAPTLON

TOV XpPNOTN.
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UX Evaluation Methods course @ CHI'L3 »

Course materials on UX evaluation methods

High quality user experience (UX) has become a central competitive factor for product development in mature consumer markets. Improving UX of systems requires evaluation, but traditional
usability testing methods are not adequate for evaluating UX, There is a growing need to learn new methods for studying user experience, I.¢, for investigating how people feel about the tested
system,

On this site, we have published information on 80+ UX evaluation methods addressing the above need. We have also given courses and tutorials on the types of UX evaluation methods avalable.
Now this course material is avallable under creative commons license Attribution-NonCommerclal-ShareAlike 4.0 International. We hope the material will help in teaching UX evaluation
and benefit both industry and academia.

UX-evaluation-methods-CourseMaterial
SituationTemplate
You can also contact us to have a quest lecture with this material: info@allaboutux.org.
Different versions of this course material has been presented on university classes by the authors and in the following academic conferences:

+ SAICSIT 2010

+ NordiCHI 2010
+ INTERACT 2011
o CHI2012

o CHI2013

UX Evaluation Methods course @ CHI'13 »

Ewova 3.7.: Anpocisvon oto blog tov totdétomov www.allaboutux.org

3.1.4 lpodraypa@ic nuiovpyiag web based se@appoyng
Medetwvtag, oe fdBog, Tov totoToTo Wwww.allaboutux.org yivetat avtiAnmtd mwg M

eumelpia xpnot elvat eva evla@EPov aAAA Kal TTOAVTIAOKO {TNa, SLOTL T Amo@acT
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™G emAoyng pebodov afloddoynong eivar VokoAo kol ocVUvOeTo TMPOPANUA, pa Kol
TaUTOXpOVA KABOPLOTIKO, Yyl TNV HeTEMeLTa €§EAEN NG avamTuéng KATOolov
OUOTNHATOG, TIPOTOVTOG 1] UTINPECLAG.

Inpavtiky elval n katavonon g Sladikaolag yla TNV €MA0YN TNG KATAAANANG
uebodov afloAdynong. O xpnotng mou egetdlel €va oVoTnua, avalntel v
KatoAANAdTepn peBodo a&loAdynong Bédovtag va Adfel aflomiota amoteAéopata
OXETIKA UE TO oVOTNUA/TPOloV oV e&eTALEL.

ZUUTEPACUATIKA 1 E@appoyn Tov Ba mpaypatomowmBel 6a Bonbroel Tov xpnotn,
KaBWG Ba TOV TIPOCPEPEL TTPOTACELS UE TIG KATAAANAOTEPEG HeBOS0VG, avaAoya Pe TO
mpoidv mov efetaletal T v Snupovpyla TG €QAPUOYNG AUTNG ATALTEITAL T
Katoypaen 0Awv Twv neBddwv afloAdynong e OAES TIG TAPAUETPOUS SLHDELUES, OE
éva apyelo to omoio Ba Aettovpyel wg Baon edopévwv. A@ov Snuovpynbel n Baon
dedopévwy, Ba TPEMEL va KataokevaoTel éva prototype to omoio Ba Selyvel v
Aettovpyla TG web e@apuoyng, AL kot To opato TUNHA TNG (CEAISES KL EQAPUOYES
Tov Ba xpnowpomolel o xpnotng). Apéows petd Ba dnuovpynbel To apyeio html, to
omolo B ocuvdebel pe to apxelo kataypa@nsg Twv peBddwv aglordynong. ‘Etol 6tav
(MmOel amd tov xpnotn, to html apyeio Ba avalnta ™V KATaAAnAdtepn Ao,
oVpwva Pe Ta dedopéva ov Ba Sivel o xprotns. Ta amoteAdéopata Ba ep@avidovtal
otV TeAsvtala oeAlba TG pe oelpa mpotepatdotTnTas. H e@appoyn Ba eppavifel tig
HeboOdoug pe oEPA TPOTEPALOTNTAG/KATAAANAOTNTAG, wote o UX Expert va €xel

TIOAAEG ETIAOYEG KAL VA ElvAL AUTOG TTOV Bt TTAPEL TNV TEALKT ATIOPAOT).

0 aAyopBpog Ba Aettovpyel pe Evav amld Kol cUVALX KATavonTd TPOTo. Apyikd Oa
Séxetal kGBe emAoyn ToL XpNoTn Kal Ba amobnkeVeL TIG EMAOYEG TOU XPNOTH GTHV
Bdom Sedopévwy, OTIWG @ailveTtal otV eKOva 3.8, kal akoAoVBwE TTpaypaToToLEITOL
n ovykplon Twwv. H Swadikaocia ovykplong tipwv, (ewova 3.9), ovykplvel Tig
EMAOYEG TOU Xp1OTN e OAeG TIG Stabéaipeg peBodoug aglordynong. O édeyyog autdg
Ba Aertovpyel kat Ba amodidel oe kabe uéBodo agloAdynong pa tiun pe faon tov
Babud opoldTNTAG TNG He TNV emBupia Tov xpnotn. AnAadn, KabBe @opd TOL pLx
EMAOYT] TOU XPNOTN TAPLAlel UE KATOW Ao TIG UeBOSovs agloAdynong, TOTE o
Babuog opodTTag Ba avavetatl kata éva Babpd. Otav pia péBodog g Paong
dedopévwyv €xel kamola emAoyn Swabéoun, evw o xpnotng dev v xpelaleTal o
BaBuods opoldTNTAG TTAPapéVEL 0 (18106, 'OTay OUWGS 0 XPNOoTNG {NTAEL Pl emAoyn (Yo

mapadetypa Field Studies) kot péBodog avtr) ev v Swabétel, Tote 1 PEB0SOG au M
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otV ovoia amoppimtetal, kabws o Babuog opoldtTnTAG YiveTal apvntikdg. Me tov
TPOTO aUTO Slac@aAlleTal TTwg N nEBodog ov Ba tpotabel otov xprotn Ba €xel Ta

QTP AT TH XAPAKTNPLOTIKA TIOV £XEL {NTNOEL ATIO TNV EQAPLOYN.

Field Studies/Lab Studies/Online Studies/Questionnaire
Enter Study Type

l Eﬂgl:ko:::ts-'Early prototype/Functional Prototype/Product on Database
Enter Development phase
Enter Period i-f Experience| Before Usage/Snapshots/Episode/Long term Ux
Enter Eialuatinn UX Expert/One user at a time/'Groups of userPairs of user
Enter Dita type Qualitative/Quantitative

|

.y Wab Services/PC Software/Mobile Software/Hardware
Enter Applications T Ol

|

Enter Requirements Trained Researcher’Special Equipment

Ewova 3.8.: [leprypar adyopibpov g e@apuoyms.

Compare User’s Field Studies/Lab Studies/Online Studies/ Questionnaire ‘ 1st UX Evaluation Method ‘

2nd UX Evaluation Method‘

‘ 3rd UX Evaluation Method‘

82nd UX Evaluation Metho4

Ewova 3.9.: [leprypa@n oUyKpLonG TIU®V
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OL TpodLaypa@eg TG €PAPUOYNG TOV Tpoava@epOnkav elvat o odnyodg ywar v
emBefaiwon TG KAANG AELTOUPYING KAl KATAOKELVNG TNG EQAPUOYNG, 0 oTolog B

xpelaotel va yivel kat ) a§loAdynon g.
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Ke@aiawo 4
Anuovpyta web

EQAPLOYTG

[lepvwvtag oto TMALOV SNULOVPYIKO UEPOG TNG SIMAWUATIKNG epyaciag, Ba Tpémel
TpwWTA va dnpovpynBet Eva prototype to omoio Ba Asttovpynoel wg Eva TPooxESLo
™m¢ epapuoyns. ‘Emerta, Ba akoAovBnoel  Snuovpyia tg web e@apuoyng, mov Ba

TIEPLEXEL TIAPATIOUTIEG OTO prototype yla Ta TuXOV TpofAnpata ov Ba TpokvoLVv.

4.1 Avantuvin evog prototype

H Swdwkacia avamtuing evog prototype, katd tov Banfield [57], mepllapfdvel

kamowx Prpata. [pwta mpémel va emidexBel éva oxeSlaotikd epyaieio yia tnv
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KATOOKELT] TWV YPAPLK®V KAL TOV OTITIKOU oXeSIAoUOL NG oeAlSag Kot TEAKA TNV
Tapaywyn €kOvVwv, oL omoieg Ba @optwbouv oTo gpyaieio vmooTpLEng prototype.
Me v xpnomn tov gpyadeiov B vtapéel  SLaoVLVSEDT TWV EIKOVWY HETAEY TOUG, £TOL
WOTE 0 XPNOTNG VA EXEL LA OAOKANPWHUEVT EIKOVA TOVU TL TIPOKELTAL Vo “Ttapayel” M
EQUPHOYY], LE TIOLOV TPOTIO Kat o€ TL pop@n. H Stacvdeon g fdong dedopévwv Sev
elval amopaltnTn o€ aUTH TN @ACT, KaBwG auTtod ToU eVSLNPEPEL APYLKA Elval O
TpOTOG “MAacaplopatog” ™G oeAidag kat ot evdeyxopeves PeAtiwoeslg mov O
xpelaotel va yivouv. H emidoyn tou oxeSlaotikov epyadelov maipvel xpovo kabwg ta
Stabéoua epyadela eival TOoo TOAAQ, OV eV elval EDKOAO VO ATIOQPACICEL KAVEIS [LE
oo gpyaieio va SOVAEPEL, av TTPWTA Sev SOKIUACEL v SOVAEPEL VTTIOTUTIWO WS WE

oA

Metd amd avaAvon TwV ATALTNOEWV Kal afloAdynon Twv epyaAeiwv Tov eival
Sabéoua, emAgyOnke to epyaieio Balsamiq (https://balsamig.com). H kataokeun
TWV EKOVWV TPAYyUATOTIOMONKE HE €va TPOTO, TOU Va TOVI(EL OTOV XPNOTNH TNV
SUVATOTNTA EMAOYTG TIOV EXEL, WOTE VX KATAANEEL ) EQAPUOYT OE KATIOLX TIPOTAOT).
v ewova 4.1. gpgaviletal To mePBAALOV epyaciag EVOG XpP1OTH UE TO EPYAAELD

Balsamig.
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§ BalsamigMockups3 Proect Edt View Window Help QM@ E 2 Npitsny Q =
000 STUDY TYPE - NewProjec - ..o Prototyplef-amax branded me.webarchive bmoe]

o 1@ G D

M Asuu Ezg lmm (mm Containgrs Fa"ns kons i0s uymt Maduo Meda waus m

(@m0 =w==—s[]o-[]2]]

Bowser Button Checkbox  Checkbox Gz Combolox kea on and Label Image Link MenuBr  RadioBuion  RadioButton.. Tt TetAra Tetpt Vool B um
Mockups v [ 1 STUDYTYPE
New Mockup 1

Notes
New Mockup 2
HOME StUdy Type Click here to edit notes.
STUDY TYRE Please select the type of study that you have
DEVELOPMENT PHASE
PERIOD OF EXPERIENCE
EVALUATOR 9
DATA (Alternate 209t :
Lob Studes Online Studies Questonnare
APLICATIONS
REQUREMENTS (Aterate. < NEXT >
RESULTS (Alternate 474¢)
CONTACT
4 { \
Field Studies
Further Information D Further Information
>There's o etter woy o ga nsight o how pecple Field studies are conducted in naturalistc setings, real contexts of use. [ >Design o UX study ich cddresses a speeif resectch
use 0 system thon by wching them n ther normal Field studies can be short-term (eg. researcher shadows the participant [ avesten or o praductcelpment godl
envrenment Sometimes there's no other way 1o do 1, ke i participon i thed
testing on in-car navigotion system o setting up inhome Kmmmgmw = (eg 2 e agfsien ther Ml >Conduct UX studies which ntegrate eye tracking
moble broadbond J ) measwres; UX mecsures behoviral measures surveys,
ond nterviews
>Field Studies are o discovery process where we peek
over the shoulder of users to ossess task fows, Lab Studies D Use UX software and hardwore requred to collet of the
nechecs o ke N 08 b 8 & i Lob (aborcry) tudesare conducted i fned i, tyicaly i/ SeredURmesses
researches' prefises, ncontost o outhentic contexts of Use. "\ ey megringflse tsks
\ J Examples include usabifty labs, meetng rooms, quet rooms designed J
for controlled experiments, or simulotors:
( Onine Sud ( f
. n .
Further Information 5100 Further Information
Tﬁmmm&m‘“mm Onine studies ore done via Itemet Partiipants con be anonymous MMTM be mode bt » e wih
>hesthetics scole Tastath Questions that mecsure seporole 3 f
SAttak-Work questionnare p mw users‘ onle, s st aither o scale or index. Questionnares withi the former
>Attaif those that are reltivey easy to do onine categary oe commonly portof surveys, hereos
>Emocarts Questiornares inthe lter category ere commonly part of Alternate 249v
>Emolaces tests Altemate 43%
sk Cats Questionnaire D 5

Ewova 4.1.: Eikéva tov epyadeiov balsamiq

210 emAvw PEPOG TNG 000VNG epavilovTal Ol ETAOYEG IOV UTIOPOVV VA TIPOoTEBOVV

OTNV EKOVA WG ELKOVEG 1) HEVOD 1) CUVSEGUOL KL TIOAAG GAAQL

H mpwtn kivnonm KATAoKELNG HLAG €KOVAG EVOL 1] KATAOKEUT TOU HEVOV, TOU
mepAapBavel 6Aeg TIg Slabéoeg emAoYES yia pa péBodo afloddynong. Axplpwg o
Katw Oa Bploketal n epwtnomn, mov Ba TiBeTAL OTOV XP1|OTY, UE TIG EMAOYEG TIOU EXEL
Vo amoavTnoel, OAx péca oe mAaiolo mou Snulovpyeltal kat Eexwpilel amd Ta

vmodowma. ITo kdtw Bploketal n emeENynon TG EKACTOTE EMAOYNG TOV XPNOTN, UE
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SUVATOTNTA ELPAVLIONG ETILTTAEOV TIANPOPOPLWV, UE TO TTATNUA VOGS StakdtTn on/off.
AoV KATAOKEVAOTEL 1| TIPWTN €KOVA, B TPETMEL VA KATAOCKEVLAGTOUV Kol GAAEG
EIKOVEG pE OAeG TIG SlaBEaipeg emeEnynoelg TapAAAnAa. Me Tov TpOTIO AUTO 0 XP1OTNG
Ba pmopel avd maco oTiypn va avolyst pila, 800, TPELS 1 KAl OAEG TIG EMITMALOV
EMEENYNOELG, IOV UTIAPXOLVV 0TI eKAoTOTE €MAOYEG. 'ETOL Kataokevd{ovtal TTOAAEG
€lKOveg, ol omoleg Ba StaocuvdeBolv peTtadd TOUG, WOTE VA gUPAVIOTEL Eva ApTLO
QTMOTEAEOUA KOl OVTITPOOWTEVTIKO TNG KATAOTACNG TOU ETIXEPETAL VA

kataokevaoTel. H gpgpavion pag etkovag prototype @aivetal otnv eikova 4.2.

HOME  STUDYTYPE  DEVELOPMENT PHASE  PERIOD OF EXPERIENCE ~ EVALUATOR DATA  APPLICATIONS ~ REQUIREMENTS  RESULTS ~ CONTACT

Study Type

Please select the type of study that you have

& 4 @ ?

Field Studies Lab Studies Online Studies Questionnaire
PREVIOUS NEXT >
( @D Field studi )
e udies
Further Information Further Information
>There's no better way to gain insight into how people Field studies are conducted in naturalistic settings, real contexts of use. >Design a UX study which addresses a specific research
use a system than by watching them in their normal Field studies can be short-term (e.g. researcher shadows the participant question or a product development goal
environment. Sometimes there's no other woy todo i, ke | for gn hour) or long-term (eg. participants use a system in their dai o
testing an in-car navigation system or setting up in-home fives for 2 ) 9 (eg.particp ¥ l >Conduct UX studies which integrate eye tracking
mobile broadband Ives for 8). measures; UX measures, behavioral measures, surveys,
and interviews
>Field Studies are a discovery process where we peek Lab Studies 0
over the shoulder of users to assess task flows, >Use UX software and hardware required to collect all the
inefiiciencies and challengea. Al this helps us to redecion Lab (laboratory) studies are conducted in fixed locations, typically in ,/ desied UX measures
resgarchers‘ premises, in contrast to authentic contexts of Use. ™ .peveiop meaninglul user tasks
. Examples include usability labs, meeting rooms, quiet rooms designed J
for controlled experiments, or simulators.
f Online Studi )
nline Studies
Further Information Q Further Information
These are some of the methods that are done Online studies are done via Internet. Participants can be anonymous A distinction can be made between questionnaires with
::‘;Z‘c"t‘g;: scale people from all over the world, or by invitation only. Although it may be :ﬁ:::::::o‘:::“v‘:;s::i:tf:gmx:‘:i:; ::;e .
>Attrak-Work questionnaire possible to run Va"’“’“s kinds of user S.lleIEG online, this list includes either a scale or index. Questionnaires within the former
>AttrakDiff those that are relatively easy to do online. categery are commonly part of surveys, whereas
>Emecards questionnaires in the latter category are commenly part of
>Emofaces tests.
JEmotion Cords Questionnaire (}
>Emaotion Sampling Device (ESD) . ‘ . 3 B
P 0 Questionnaries or scales can be used in various different types of UX
studies. In our collection, we have questionnaires and scales that include
- experientiol aspects. /
Quick Acgess:
> Home > Evaluator > Results

> Study Type > Data > Contoct
> Development Phose > Applications * “' uxpa
0)

> Period of Experience > Requirements 'Il

Ewéva 4.2.: Mia elk6va evog prototype

AoV dnpovpynBolv 0Agg ot elkdveg, B uTtdpEel eva €idog Staocvdeong petagy toug,

dMAad1| ot elkoveG aAAGlovY, avaAoya pe TV emBupia Tov xprjotn. H Stacvvdeon twv
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EIKOVWV TIPAYULATOTIOLELTAL [E TN XPT)OT) TOV gpyaAeiov Invision, kaBwg auto kpiBnke
WG KATAAANAOTEPO YLa TNV LAOTIONGON TNG OUYKEKPLUEWNGS epyaciag. To prototype
avapmOnke oe ovykekpluévo otdtomo https://projects.invisionapp.com o6mov o
EMIOKETTNG pmopel va 8el 0A0kAnpo 1o €pyo. Pailvetat otnv ewkova 4.2 mwg
avamtVooETalL TO prototype pe SuvatoOTNTA TOU XPNOTN VA TMEPACEL ATO TNV HLA
€lKOVA 0TNV AAAN. ZTov wototomo https://projects.invisionapp.com pmopel kavelg va
mepmMynOel, wote va yvwpioel emakplBws mwg pmopel va petaepOel and oeAida ot
oeAiba. OvolaoTika, péoa amd To prototype yivetal pia oKLY EVXPNOTIAG, OXETIKA
pe v Sdtagn kat T Soun TNG LOTOCEAISAG, CUYKEVTPWVOVTAL TA OXOALX KoL OL
TAPATNPNOELS TWV EMOKEMTWV-XPNOT®WV kKal émerta o UX designer mpoyxwpd otn
PAOoT NG AVATITUENG TNG EPAPUOYNG. AOY®W TOU TIEPLOPLOUEVOL XPOVOUL TIOU VTN PXE,
EMAEXONKE VA THPOAELPOEl TO OUYKEKPLUEVO PBriHa KAl va EEKIVNOEL AUECA 1)

KATOOKELT TNG web epappoyng.

4.2 Avantvén ™g web epappoyng

ApXIKA TIPAYHATOTIOLE(TAL ) KATAOKELT TOU SLYPAUUATOS PONG YLK VA UTIOPOVV VX
TEPLYPAPOVV KAAVTEPU Ol EPYACIEG IOV TIPETEL VA YIVOUV YLlX TNV KATAOKELT TING
EQEAPUOYNG. ZTNV elKOVA 4.3. TEPLYPAPETAL AVAAUTIKA 1) POT} TWV EPYACLWOV TNG
e@appoyns. O alyopldpog e e@apuoyns Aertovpyel pe évav amdd tpomo, Tpwta Oa
eAéyxel Ta Sedopéva TOL £xEL ELCAYEL 0 XPNOTNG, EMelTa B Ta OLUYKpPIVEL pE TA
dedopéva mov elvar MN8N SwBéowpa, SnAadn OAsg TG SwaBfoiues peBodovg
a&loAdynong kKal oTo TEAOG TWV OCUYKPIOEWV TPAYUATOTIOLEITHL KATATALN TwV
uebodwv, pe Baon tov Babud opolOTNTAS TOUG KAl EMAEYOVTAL OL TEVTE TPWTES
uebodot Eav o xpriotng kavel pa emdoyn mov 1 péBodog Sev Slabétel, TOTE M HEBOSOG
QUTT] ATIOPPITITETAL Z€ OAEG TIG LTTOAOLTIEG HeBOSOUG, TTOU PEVOLY, LoXVEL Eva €606
BabuoAoyiag, pe Baon 1o MOGO TMOAV opolalovv HE TIS €MA0YEG Tov Xpnotn. ‘Oco

TEPLOCOTEPO LOLALOVV LE TIG ETAOYEG TOU XP1|OTH TOGO PEYXAVTEPOG 0 BaBUOG TOUG.
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Go to home page

about
Are you Logged In? T
Yes
l No
UX APP HOME =
Study Type l l
Development phase :
Studied period of experience D Log in S e.fl
Evaluator/ Info provider bl
Data l
Applications
Requirements \ sign up
click Use again G click logout
Result

Ewova 4.3. : Aldypappa pong e@apuoyns

AkoAoVBws Ba mpémel va katnyoplomonBolv ot péBodol agloAdynong. Méow Ttou
tototomov www.allaboutux.org Swtibetar pla katnyoplomoinon pe Paon Ta
dedopéva. T'a mapadetypa, n nEBodog apnynong nxov (audio narrative) €xel Tig €€1¢

SuvaTtoTNTEG:

e TUTOG ped6So0v
a) MeAetn oe paypatikd mePLBAAAOV elvatl 1) HEAETN TTOVU SLEEAYETAL OE TIPAYHATLKESG
ouvvOnkeg xpnong. Ot HEAETEG UTEG UTTOPOUV va elval HIKPNG SLApKELAG 1) LEYAANG

SLapxelag
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e daomn avantuing
a) Asttovpyka prototypes eival Ta prototypes, Tov £xouv SLaBEoLpo To PEYAAVTEPO
HUEPOG TNG AELTOUPYIKOTNTAG TOUG KAl S(VETAL OTOUG OCUUUETEXOVTEG Yl VA TO

SOKIUAGOLV.

e Ilepilodog epmerpiag

a) Edw e€etaletal pa epmelpio pe pia ouykekpluévn apyxn kat tédog. EEetaletal
AOLTIOV €val OUYKEKPLUEVO XPOVIKO SLAoTNUA Kal OxL 0AOKANpn 1 eumelpia. Me tov
TPOTIO UTO UTOPEL 1| EPELVNTIKN OpASA va pabel Twg alcOdvovTal oL XpoTES Yl
KATIOLO CUYKEKPLUEVO BEN 1) epyacio KATA TNV SLdpKeLx TNG EUTIELPLAG.

B) MeydAng Siapkelag eivatl ot péBodol mov TEPAUBAVOUV UAKPOXPOVIEG UEAETEG,

TAPATAVW AT pia amAn teploSo SoKIHwV.

e AfloAoynTig
a) 'Evag xpnomg Tn @opd, OToU OSLEPELVATUL 1) TIPOOWTILKY] EUTELPIA €VOG

UELOVWUEVOUL XPNOTY.

e Tpomog £épguvag (TTOGOTIKY/TTOLOTIKT))
a) TMototkn, otnv omolax vmdapxel ocuvnBws egetaon kabe xpnotn Eexwplota e
OUVEVTEVEELS, EPWTNUATOAOYIX 1] HeBOSOUVG YPuyo@uaoloAoyiag ylx TNV KaAUTEPT

Katovonon.

e E@appoyn os:

a) Ymmpeoieg AlaSiktoov

B) Aoylouiko vtoAoylo

Y) Aoylopikd kivntol ThAEQWVOL

8) Zxedia vVAKoU

4.2.1 Anypovpyia web based epappoyng

‘Omtwg Aowmov 1 peBodog agnynong nxov (audio narrative) €xeL TG CUYKEKPLUEVES
SUVATOTNTEG, £TOL Kal oL LTOAOLTIEG HEOBOSOL €YOUV KATOLX XOPAKTNPLOTIKA Kol
kamoleg Suvatotntes. Katnyoplomolwwvtag autég tig pebodovg dnuovpyeitat €vag

Tivakag, 0 0TTo(0g TEPLEXEL OAES TIG SUVATOTNTES OAWV TWV UEBOSWV afloAdynong. £t1o
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apxelo autd avakoAeital Kol yivetal oUykplon Twv emAoywv Tou xpnotn. H
oVYKpLon auTH) 081 yel TNV EMAOYT TNG KATAAANAOTEPN G HeBBSovL pe Tov €8N¢ TpOTIO:
Zuykpivovtal petafAntés amd v Baon Sedopévwv OAwv twv peBodwv pe TIg
EMAOYEG TOL XpNotn. Edv 0 xpnomg emAEgel va €xel KATIOLEG ETTTAEOV SUVATOTITESG
Kal pa pEBodog oty Bdom edopevwy Sev TIG €XEL, TOTE TPAKTIKA amoppintetal Edv
ovpBaivel To avamodo, toOTe plax peBodog Sev amoppimteTal, aAAQ pmopel va unv
EMAeyel 0TI TEVTE MPOTACELS TOU Sivovial WG AMOTEAECUX OTOV XPNOTN TNG
epappoyns. To mpldypapua eAéyyel kaBe @opA OAEG TIG EMAOYEG TIOU LTIAPXOULV
Sabéoueg, ovvodika 82 pebodol atloAdynomg, kat mpoomabel kat Pplokel Tig
KATAAANAeg pebo6doug amokAsiovtag autég, Tov Sev SLABETOVV KATOLEG ATIO TIG
EMAOYEG TOV XPNOTH, EVW aVvERAlEL TNV AOTA TWV TIPOTACEWY AUTEG TIOV £XOUV TIG
TEPLOCOTEPES OUOLOTNTEG LE AUTO TIOV {NTAEL 0 XP10TNG. ETELd1) 0 XWpog TTov vTtapyEL
YW TNV TAPOLGIACT) TWV ATMOTEAECUATWY SeV Elval ATELPOG, OAAQ KoL Ol TIOAAEG
TPOTACELS, (OWG TIEPLOCOTEPO VA PTTEPSEVOVY, TTAPA VA SLEVKOAVVOULV TV KATACTAGT),
TPEMEL VA YIVEL 1] ETTAOYT] TWV TIEVTE O KATAAANAWVY neBOSwv. IpakTika Asttovpyel
éva €ldog Babpov opoldmtag (point system), To omoio amokAeiel peboSovg mov Sev
€xovv Slabeoipeg TIg eMAOYEG TTou B€AeL 0 XpoTNG Kat aveBalel To ouVoAlkd Babuod
TOUG UE BAoT TIG OMOLOTNTEG IOV TAPOVOLALOUV PE GAAEG peBOSOUG. TNV TepITTWON
toofabuiag kamolwv pefodwv PeTAgD TOVG, £XOVUE PPOVTIOEL VO TIPOCOECOVE GTOV
ekdotote Babuod mov €xel n k&be pEBodog Evav Sekadikd aplBpd ToOL TMPOKVUTTEL
Tuxala kat etvat avapeoa otig TIpéG 0 kat 1. Me tov TpoTo awtd MOTE Sev Ba Eyovpe
loec TéG otoug PBabuovs twv peBOdwv kat £€Tol Ba €(OUVUE TMAVTA WA CEPA
TpoTEPAOTNTAG. AUTO yivetal kabapd ywx AGYouG OKOTIHOTNTOAG, KABWG OTWS
Tpoava@épinke Ba NTav adVvaTov va TApovCLAcTOVV OAeG ol Slabéoiues AVOELS,
a@oV oL AVoELG eVOG TPOBANUATOG NTAV TOAAEG HE CUVETELX va unv Bonbdel tov
XpPNoTN, cAA& v TOV pumepSevEL.

[lpoxwpwvtag otnv emedrynon tov html apyxelov “ThesisAmakso.html”, mpémel va
avo@epBel OTL TA AVTIKEILEVA TOU UEVOU QAVIIKOUV OE Ml KAAOTM, aAAd eival kal
Eexwplotd. Me TOV TPOTIO QUTO TIATWVTAS [LE TOV KEPCOPA OE KATIOLO AVTIKEILEVO ATIO
TO HEVOU, TOTE ep@aviletal 1 avtioToyn KAAON, TOU TEPLEXEL KATOLA OTHBEPA
dedopéva, Ta omola Bplokovtal kat avtd oto html apyeio “ThesisAmakso.html”. Ot
elKoOves 4.4, 4.5. kat 4.6.  TEPLYPAPOLY, UE PHEYUAVTEPT CAPNVELX TNV EQAPHUOYT] KAl

e 660 TO SLVATOV TTEPLOGOTEPEG AETITOUEPELEG.
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HOME  STUDY TYPE  DEVELOPMENT PHASE ~ PERIOD OF EXPERIENCE EVALUATION DATA APPLICATIONS REQUIREMENTS RESULTS CONTACT

Study Type

Please select the type of study that you have

hé¢eo

NEXT >

() Field Studies

Fields are conducted in naturalistic settings, real contexts of
use. Field studies can be short-term (&.g. researcher shadows
the participant . for an hour) o long-term (&.g. participants
Use a system in their daily ives for 2 weeks).

Lab Studies ()

Lab (laboratory) studies are conducted in fixed locations,
typically in researcher's premises, in contrast to authentic
contexts of use. Examplesinclude usability labs, meeting
rooms, quiet rooms designed for controlled experiments, or
simulators.

) Online Studies

(Online studies are done via Interet, Partidipants can be
anonymaus people from all over the world, or by invitation
only. Although it may be possible to run various kinds of user
studies onfine, this list includes those that are relative easy to
do online,

Questionnaire

Questionnaries or scales can be used in various different types
of UX studies. In our callection, e have questionnaires and
scales that include experiential aspects.

Ewova 4.4.: Mevol tng e@apuoyns “Study Type”
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HOME  STUDYTYPE DEVELOPMENT PHASE  PERIOD OF EXPERIENCE EVALUATION DATA APPLICATIONS REQUIREMENTS RESULTS CONTACT

Development Phase

Please select the development phase that you will use

2 08§

NEXT >

() Concepts

Important decisions affecting user experience are done in the
early phases of product development, when the concept ideas
are discussed.

Early Prototypes )

early prototypes may be interaction flow sketches on paper,
flash prototypes on a computer, o early version of the actual
system with the core functionality.

(9 Functional Prototypes

Functional prototypes provide most of the planned
functionality and can be given for participants to test freely.

Product on Market

When evaluating products on market from UX perspective,
researchers can approach people who have actually used the
system from their free will

Ewova 4.5.: Mevo tng e@apuoyns “Development Phase”
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HOME  STUDYTYPE DEVELOPMENT PHASE  PERICD OF EXPERIENCE EVALUATION DATA APPLICATIONS REQUIREMENTS RESULTS CONTACT

Period of experience

Please select the period of time that the user experiences interacting with the system your studied
period of experience

. lal,
wBif
NEXT >

0 Before Usage

The methods in this category evaluate participants perception
of the system before they have interacted with it. The
material for evaluation may include sketches, 3D models of
industrial designs, graphics, storyboards, scenarios, etc,

Snapshots )

This methoss in this category evaluate momentary
experiences while the participant is interacting with the
system, An example of an evaluation case is assessment of
emotions during game play.

0 An episode

This methads in this category investigate an experience with a
specific begin and an end, These methods can be used to find
out how participants feel about the system after executing a
task or after using the system for some activity.

Long term UX ()

The methods in this category study user experience over &
longer period use than one test session only. Examples of
these methods include lang- term field studies, retrospective

eualiiatinn eeecinne and aupetinnnairse

Ewova 4.6.: Mevou g epappoyns “Period of Experience”

Auto Tov Tpémel emiong va avaepbel elval mwg N petafacn amd v ewkova 4.4
otV ekova 4.5. kaL oy elkova 4.6 Pmopel va Yivel amAwg TE(OVTAG 0TO UEVOV
mepmynong (navigation menu) kat emAéyovtag apxika “STUDY TYPE”, upeta
“DEVELOPMENT PHASE” kot téAog “STUDIED PERIOD OF EXPERIENCE”. 'evika 6Aeg
oL KAAGELG SES0UEVOV TWV HEVOU, TWV ETIKEPAAIBWVY, TWV EIKOVWV KL YEVIKA OAWV
TWV KEWWEVWV AVIIKOUV O€ CUYKEKPLUEVEG KAAOELG KL O€ OUASES, OAAQ KAL EEXWPLOTA

Yyl KaAUTEPO EAEY)O.
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Tuumepaopatikd ywe to html apyxelo, 60Aog o €Aeyxog TOU TEPLEXOUEVOU TNG
EQEUAPUOYNG TIPAKTIKA YlveTal peow Touv apxeiov “ThesisAmakso.html”, to omoio

TEPLEXEL OAX T SeSopéva IOV ERPaVI(OVTAL GTNV EQAPLOY.

AkxoAoVBws vtapyel To apxeio “style.css”, To omolo opilel BEépata MoV AMTOVTAL TWV
YPAPIK®WY NG €QAPUOYNG, ONAadn) TwV AMOOTACEWV HETAEY TWV HEVOU, TWV
KEWEVWY, TV KOUUTILWV Kal GAAwv otolxelwv. Emiong meplapufdavovtar otoiyeia
LOPPOTIOMOoNG OTIWGS Ta TEPLBWPLA TNG CEAISAS oV ep@avileTal, kKaBwG emiong Kot
TO XPWUATH TIOV XPTOLHOTIOlOVVTHL 0TV e@apuoyn. Ta apxeia “ThesisAmakso.html”
Kal “style.css” ocuvdéovtal petatV toug, kabws to apyelo “style.css” pop@oTolel To
TeplexOpuevo tov apyeiov “ThesisAmakso.html”. Emiong vmtdpyel to apyeio data.js, to
omoio TNV ovaoia eival To apxelo OV £XEL ATTOONKEVUEVES TIG TIUEG TWV SLKBETIUWY
HEBOSWV KAl TIC TEPLYPAPES TWV ATOTEAECUATWV TWV HEBOSWV OV B ETAEYOUV.
OuolaoTIKA aUTO IOV YiveTal elval 1 avalrTnon TWV KATAAANA®WY ATOTEAECUATWY,
ue Baon tov PaBUoO opoOLOTNTAG, IOV EXEL 1) ETAEYUEVT] aTtd TOV XpNioTn HEB0SOG pe

KATIOLX 1] KATIOLEG aTtd TI§ StaBeaipeg pebodoug.

duowd vapyovV SLHBETIIEG OAES OL EIKOVEG 0 €va PAakeAo Pe TiTAo “images”. Exel
TEPLAUPAVOVTAL OL EIKOVEG, TA EIKOVISLX ETIAEYHEVA 1} OXL, OL ETTTAEOV EIKOVEG IOV
ep@avifovtal 0tav o xpnotng kavel hover(6tav o Spopgag elval mMavw amd Tov
UTLEPOUVEECO) EMAV®W OE KATIOLO OMO Ta €lKOVISla, kKal OAa Ta €lkovidia Tov
en@aviovtal otnv oeAiba contact, dnAadn Ta €kovidSia TOL AvaEEPOVTUL OTA

KOWWVIKA péoa Siktvwong (facebook, twitter,pinterest).

AAo éva apxelo Tov vapxel elvat to apyelo Javascriptl.js, To omolo mePLEXEL OAEG TIG
OUVAPTNOELS EKEIVEG TTOU KAVOUV TLG OUYKPIOELG HETAEY TV ETMAOY®V TOV XP1OTN Kol
Twv Swbéopwv pnebddwv. Exel Aomoév mpaypaTtomolovvTtal TNy oucila TECOEPLS
EPYQoies:

ellpwta yivetar n ovykplon HeETad) TwV EMAOYWV TOU XPNOTNH Kol Twv Mo
vTapxovowv peBodwv atloAdynong. ‘Otav Bpedel pa peBodog n omoia dev SlaBéTel
QUTA TA TPOATIALTOVUEVA, TOTE 0 GUVOALKOS BaBuog ™ uebddov afloddoynong ba
yivel apvntikdg. Me tov Tpomo autd ol peBodot avtol Ba Bplokovtal TOAD YopmAd

otov Tivaka afloAdynong, omtote Ba amoppLpOovv.
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¢’‘Otav 1 oUykplom BydAel opolotnTEG, TOTE 0 BAOUOG ALEAVETAL LE CUVETELA KATIOLEG
uebodot va avefaivouv YnAd otov TTivaka TPOTEPALOTNTAG
e Me v Snuovpyla Tou Tvaka TIPOTEPALOTNTAG, VTTAPXEL 1] SuvaTOTNTA Vi €€ Oel e
AUECO TPOTIO 1) TPWTT TEVTASA HEBOSWV a§loAdynongG.
el'la Mv €aywyn TwWV ATMOTEAECUATWV XPNOLUOTIOLWVTAS TIS BE0ElG TOu Tivaka,
ylvetar avalntnon otig avaloyes Béoelg oto apyelo data.js, omov Pplokovrtoal
Swbéopa ta amoteAéopata, SnAadn to Ovopua TG peBodov afloAdynong, pa
OUVTOUN TEPLYPA®] TNG QAAG Kal HlX TLO TANPNG TeEPLypa@n g pebodov
a&loAdymong.
Ml v mepatépw Katavonomn g AoylKNG Touv aAyopiBupov, Ba xpnopomowOel

TApPASELYHa PE OAES TIG AVOELS AVOAVUTIKA Kol AT p1) eTte€ijynon oto Mapaptnua 1.
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Ke@dAiawo 5

Aladikaotla aLloAoynonc ¢
web spapupoyng

H Swadkaoia afloddoynong sivat pa e€0xws onuavtikny dtadikaoia, katd Martinez,
[58], n omola Seiyvel TG SLaopEG IOV EYEL ) EQAPUOYT 1) OTIONTIOTE GAAO e€eTaleTal,
o€ ox€om UE TIS TPoSlaypa@es Tov €xouvv TeBel amd Tov Kataokevaotn. Me v
Stadikaoia afloAdoynong amo@aciletal Edv 0 oxeSLACUOG TNG EQAPUOYNS ElvaL aVTOG

IOV €lxe (NTNOELT] ATIEXEL APKETA ATIO AVTOV.

5.1 AloA0ynon web e@appoy)g

H agloAdynon ¢ epapuroyng elvat g amopaltntn Stadikaoia Tov 6TOX0 Kol 6KOTO
€XEL TNV CUYKPLON TWV ATALTOEWY TOV 0P{OTNKAV KATA TNV UEAETT TOV LGTOTOTIOV
www.allaboutux.org, £étoL wote va StamoTwOel Katd TOCO TO TEAKO ATOTEAECUX
QVTATIOKPIVETAL 0TI amaltioelg mov elyav tebel. H Swadikaocia ovty eival
TPOATALTOVHEVY Yl TNV SLdbeon G e@apuoyng otoug xpnotes. H péBodog tng

a&loAdynomng mov Ba ypnouomoinOel Aéyetal user testing.
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5.1.1 H SiaSikaoia user testing

H Swadikaoia user testing [59] eivat pia Stadikacia 1) omolo xprnolpomoLeital e 6TOX0
Vo UTIOPECEL KAVE(G va evrtomioel TpofAnuata, OGOV a@OPA Tnv XPNoTm HLOG
loTooeA(Sag, evog TPoidvTog N plag vTnpeciag. H cuAdoyr 8eSopévwv amd xpnoTeg
utopel vae 08nNyNnoeL otnv KaAUTEPT KATAVONOT TNG LKAVOTIOMONG TWV XPNOTWVY ATO

NV LOTOGEAIS A 1] TO TTPOIOV IOV aELOAOYOUV.

Xpnowomowwvtag Kamowog Ttnv Swadikacia user testing €xet v SuvatotnTa

va emituxel Ta €ng [41]:

+ Mmopel va pabel €dv ol CUUUETEXOVTEG UTIOPECAV VO OAOKANPWOOUV KATIOLES
OUYKEKPLUEVEG EPYNOLEG EMITUXWG ALK KL TO XPOVIKO SLACTNUA TOU XPELACTNKAV

YO VO TLG TIPOY LATOTIO L) COLV.

+ Mmopel va padbeL T0c0 IkavoTompévol aloBavovtal oL XproTeg EXOVTag Tepnyn el

OTNV LOTOCEALS U 1] £(OVTAG XPTCLLOTIONOEL TO TIPOTIOV 1} TNV UTINPES(A IOV EAEYXETAL.

+ Mmopel xaveils va amo@acioesl pe Baon TIS ava@opES TwV XPNOTWV, TOLEG ATIO TIG
aAdayég Ba BeATuwoouvv TV guKOAld oTn XPNoN TS LOTOCEASAG, AAAG Kol TNV

LKOVOTIO(NOT) TIOV TIPOGEPEPE 1) CUYKEKPLUEVT EUTIELPLA GTOVS XP1OTES/aELOAOYNTEG.

+ MTmopel kaveig va TIPayuaTOTOMGEL AVAAUVGOT TNG AmOS00MG, YL VO UTIOPECEL VA

@avel eav Tpaypatomom)Onkav oL 6TOX0L oL elyav TeBel amd TV apx).

Kavovtag xpnion ¢ nebodov autng Sev elval amapaitnTo Vo GUYKEVTPWOEL KATIOLOG
TOUG XPNOTEG/AELOAOYNTEG OE £V CUYKEKPLUEVO xwpo(epyaotnplo 1 aibBovoa) aAA&
umopel va ylvel kal amopaKpuopéva OTIov o kaBe yxpnotng /aflodoyntig pmopel
XPNOLUOTION0EL TOV S1KO TOU UTIOAOYLOTH ATO TO S1KO TOU XWPO YLK VU UTIOPECEL VAl

TPAYUATOTOWOEL TNV a§LOAGYN O™ TOV TTPOIOVTOG, TNG LoTooEAISAG 1) TNG VTN PETiAG.

['a va pmopéoel va mpaypatomowmBel ) Stadikacia user testing mpémel o oxedlaotng
Tov TPOIGVTOG 1 TNG VTNPESiag va BEceL TIG EPWTNOELS, OV BEAEL VO KAVEL OTOUG
xpNnoteg /agloAoyntég. OL EpwTNOELG UTTOPOUV Vi ELVaL YEVIKEG, AAAG TTAPAAAN A TTOAD
OVUCLAOTIKEG, OTWG yla TapASelypa Tolo onpelo TG oTooeAidag oag SuokOAee
TePLoocoTePo. Ymapxel BEPata n SuvatdHTNTA Vo TEBOUV aKOUX IO GUYKEKPLUEVES
EPWTNOELS OE TIO OTOXEVUEVA (NTHHATA TA OTOlX AMAOXOAOUV TNV ouada

oxeblaopoy, OMWG TY. €va OUYKEKPLUEVO OMUEID O WK LOTOCEAISH OTwG éva
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navigation menu bar, 11 éva button kAm. Ot xp10TEG/AELOAOYNTEG KATAYPAPOLV TIG
okEYPELG TOUG Pe oTOXO0 va fonB1jcouV TOV oXESLHOTI) TOU TIPOIOVTOG 1) TNG VTN PECLAG
Tov eAéyxetal H BonBela mov mpoo@epouv eival ToAD onpavTiky, SLOTL uTtopolv va
SWooLV SLAPOPETIKEG amOPELS KAl va TTapaBEToLVV TTOAAEG EKEOXEG TTOL PTTOPOVV VA
amokaAVPouv AdBn evxpnotiag kot mapaAsiPelg mouv €xouvv oupPel katd TNV

oxeblaon.

Av M0Bede kavels va avaepBel ota Baolkd TOOTIKA yapaktnplotika [60], mov
eAéyyovTal o€ €va TPoidV, Pl VTNpecia 1 pla WTooeAda pe v Sladikacia user

testing Ba ntav ta e&ng [42]:

e AuvatoTnTa Cpopoiwong
H Suvatotnta avtr) Selyvel oo eUKoAO glval yla KATOLOV xp1ioTn 1 a§loAoynTn va
Tpaypatomouoel Bacikég Asttovpyleg Tov mpoidvtog 1 g vmnpeciag. To mdco

ypnyopa SNAadn Umopel KAVEIS VA A@OUOLWOEL VA KHLvoLPYLO TIPOIOV 1) UTIPEDLA.

e ATTOSOTIKOTN T
H amodotikémta oxetiletal pe 1o OGO ypnyopa UTOPOUV VA TPAYUATOTOW|COVV
KAmoleg Aertoupyieg 1 Sladikacieg, €POCOV €XOUV KATOAGBEL OL XPNOTEG TOV

oxeblaouo.

* Mvnjpun xpriot
H pvnun evog xpnot elval TPAKTIKA 1) EVTIVTIWON OTO HVAAO €VOG GUYKEKPLUEVOU
TPOIOVTOG, VTINPECIAG 1 LOTOCEAISHG, akoun Kal av ol Xpnotes/afloAoyntés ema-

VOXPTOLLOTIOLOVV €V CUGTIUA LETA ATTO PLEYAAO XPOVIKO SLACTNHAL.
e AGOn

Ixetiletal pe To Moo AdON Ekavav ot Xpnoteg/afloAoynTéG XPNOLULOTIOLWVTAG TO
OUYKEKPLUEVO oVOTNHA, TTOGO cofapd elval Ta AdBN auTA Kot TOGO EVKOAX UTTOPOVV

va emtavéABouv amod ta Aao.
e AtloAdynon Ikavomoinong

Ixetiletal pe To TOCO €LXAPLOTN NTAV 1) EUTELPIA TTOV £CNOAV OL XPT|OTEG KAVOVTAG
XPN oM TOU CLOTHHATOG. Me GAAA AdyLa TTOOT LKAVOTIONOT) TTPOCEPEPE GTOVG XP1OTES

1 XP1|OT] TOU GUYKEKPLLEVOU GUCTILATOG.
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5.1.2 User testing pe to epyaieio feedbackarmy.com

'Exovtag AdBet vt oPv ta SeSopéva TG €pYaciog Kol HETA ATO EPELVA EPYUAEIWV
a&loAdynong emAExdnke to epyaieio feedbackarmy to omoio kat Ba xpnopomowmnOel
yla v Ttepaiwon ¢ Stadikaoiag user testing. To ouykekpluévo epyaieio Aettovpyet
WG AVoM avaykng, KabBwg TpOKeLTAL Yo fix EAa@pLd €kdoon user testing, kaBwg ot

vToAoLTeg Stabéoipeg AVoELS TV akpLBOTEPES Kat amoppi@dnkav A0yw KOGTOUG.

To epyadelo autd xpnowomolel pa ovykekpuévn pebBodoroyia, m  omola

TEPLYPAPETAL TIAPAKATW:

e Tivetar n emAoyn Ttov aplBpov Twv xpnotwv/afloloyntwv (oL EMAOYES
a&loAoynTtwv pmopovv va eivat 10, 25 1 50 afloAoynTtég), €XovTag QUOIKA KAl TO

AVAA0YO0 XPNUATIKO KOGTOG

e EmAéyetal n wotooediba mov eivatl mpog afloAdynomn Kot 4 €wg 6 EPWTNOELS TTPOG

amdévTnon.

e To altqua avtd TpoxwPAE Kal avaAdyws UE Tov aplBud Twv Xpnotwv mov da
emAeyel oL a§loAoynTtég Eekvolv TIG afloA0YNOELS TOUG Kol OTASIHKA 0 oXeSLA0TNG

AapBAavel pnvOPATA YLot TO GUYKEKPLUEVO TIPOTIOV 1} LTI PETiAL.

Apéowe PHETA oL XPNOTEG ATAVTOVUV OTIG EPWTNOELS UE TOV S1kO Toug TpoTo. O KABE
XPNoTNG a&loAoyel Ue AETTTOUEPELX KAL SIVEL TIPOTACELS e BAOT TNV EUTELPIX TOV KoL

TO YVWOTIKO TOVU QVTIKEIUEVO.

v ovykekplévn web epappoyng nmbnke mn afloAdynon amo  SEka
XPNOTEG/AELOAOYNTESG KAl EAPONCAV YEVIKA BETIKA PMVOIATA, EVWD TTHpaTnpOnKoy
Kal kamota Aabn kat mapaieipelg. Ot xpnoteg/atloAoynTéG ATTAVINOCAV OE TECOEPLS
EPWTNOELG. AV Kal Ba TV TO AoPAAEG va xproLpomolnOel éva epyadeio afloAdynong
omwe to SUS [63] (System Usability Scale), TeAika éva Té€Tolo oevaplo amoppipOnKe,
KaBwg Sev NTav €@IKTO A0Yw KOOTOULG. ZuvSualovtag TO KOOTOG OAAQ KoL TO

KaAUTEPO SuVATO AMOTEAECUA ETAEXON KAV TEALKA OL TECOEPLS EPWTNOELG:
1°v) T'x tolo Adyo vTapxeL avu T 1| web e@appoyn;
29V) TTowa onpeia ™G e@apLoyng oag umepdePav;

39v) [oleg 0L TTPOTAGELS 0AG YL TNV BEATIWOT TNG EQAPHOYNG
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4°v) [Twg SouAevel | cLuYKeKPLUEV wWeb e@apupoyn;

‘OAEG Ol AMAVTNOELS TWV XPNOTWV/AEL0A0YNTWY TPEMEL VA ONUELWOEl TIwG
kataypagnkav oto [Hapaptnua B. [lapakdtw mapatiBevtal oL epwTtnoelg padt pe v

avA&AvoT) Toug.

Epwtnon 1n

LTV mpw epwTNoN {MTETAL ATd TOUG XPNOTEG/AELOAOYNTEG VAL SWOOUV ATIAVTIOELS
AVOPOPLKA [LE TNV KATAVONOT YEVIKA TNG web e@apployng kat tng Baoikng epyaciog
Tov emiterel. Na 50000V SnAad1) AETTTOUEPELEG OYXETIKA [E TOV BABUO KATAVOTONG TNG
KEVTPLKNG LBEAG TNG EQPAPUOYNG KAl KATIOLEG ETTTAEOV TTHPATNPNOELS OXETIKA UE TA

DETIKA 1) TA APVNTIKA TNG EQAPHLOYNG TIOV £XOVV AVTIAN@OEL
ATtavTiosig

Avodvovtag kat egetalovtag ta dedopéva mov mapabBETouv ol afloAoynTEG pmopel
KQVE§ va KATaAnEeL o€ KATOLX cuUTEPAoUATa. AuTO TIov @aivetal Eekabapa elvat
TWG TO PHEYAAVTEPO UEPOG KAl TTOGOOTO TWV AELOAOYNTWY EXOUV KATAVOTOEL TIWGS N
OUYKEKPLUEVT €@apuoyn Bonbd toug €81KOUG TOU XWPOU VA ATOQACICOUV TIG
EVEPYELEG TIOU TIPETEL VA YIVOUV YLX KATIOLO OGUYKEKPLUEVO OEVAPLO aEloAOYNONG

eumelplag ypnotn.

Omwg @aivetal 1 KeVTPLK WBEQ TIOU KATAVONOOV Ol a§loAoYNTEG elval Twg M
ouYKekpLévn web e@appoyn €xel wg atoxo tnv efummnpétnon twv UX specialists, UX
Designers Kol YeVIKA OAWV TWV ELSIKWV TOV XWPOU 060 A@opd 6TV £miAoyn pebodov
agloAdynong eumepiag xpnotn. ‘Eywe SnAadn katavontd Twg o XpNomms g
e@approyns Ba kavel TIg eMAOYEG TOV e BAaom To oevdplo Tov StayelpileTal ekelvn
™MV oTyun Kot O AdBeL amo Ty e@appoyn TEVTIE TPOTaoelg peBodwv afloAdynong
eumelplag xpnot. OewpPWVTUG WG TO TOCOCTO TOU 8EV KATAVONOCE TMANPWG TNV
KEVTPLKN LOEX TNG EQapHOYNG lvat pikpo (LOALS Evag aflodoyntg oe TAN00G SEKQ, 0
agloAoyntng vovuepo 8) umopel kavelg va mel pe BefatdtnTa MwG TEAKE Ol

a&loAoyNTESG KaTtavonoav TV Bactkn 16€a TG EQAPUOYN.

Kamoleg aAdeg mapatnpnoelg mov £kavav afloAoynTteg elval Twg 1 W€a  va
TapatefovV oL eMIMALOV EENYNOELS TWV ETAOYWV TOV XpNoThH o€ oxnua bubble Ntav

KATL To omolo dpeoce kal Bondnoe oxedlaoTKA TNV g@appoyn. Mia mepaltépw
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TAPATIPNOT TIOV £YLVE EVAL TIWG 1 EPAPHOYN VT alOAOYEL TNV euTEpla XprioTn

OTNV AOYIKN TNG TTAATPOPUAS YLO TNV AVATITUEN EQAPUOYWV.

[MapaBétovtag twpa Ta OBeTikd onpelad kKal T TPOPANUATA TOU EVIOTIOAV OL

a&LoAOYNTEG AKOAOVOEL avaOopd TWV BETIKWV KoL KpVNTIKWV ONUElWV.
OETIKA OXOALAOTNKE:

eH emdoyn oxnuatog bubble yia Tig emimAg0V TANPOPOPIEG OXETIKA PE TIG ETMAOYES
TOU XpPNOTN
¢ To user interface ™G e@APUOYNG OGOV APOPAE OTOV OTITIKO OXESIAGUO KAOWS KAl 1)

AELTOVPYIKOTNTA TNG.
ApvnTIKA §eV OXOALAOTNKE KATL ATIO TOUG AELOAOYNTEG.

ZUUTEPACUATIKA AUTO IOV £YLVE KATOVONTO ATO TNV TAELOVOTTA TWV XPNOTWV Elval
WG 1 SLASIKTLAKT AU T @apuoyn Sivel AVoeLS oTa TPoBANLATA TTOV £X0UV oL ELSIKOL
0TO €KGoTOoTE TPOPANUX emAoynG peBodov agloAdynong. Méoa amd to V@og, TNV
TEPLYPOALPT] KL TOV TPOTIO EKPPAOTG TWV AELOAOYNTWV QaIveTal EeEKABapa TTWG £YLVE
KatovonT 1 AoyiKn TG e@appoyns autns. 0 kdBe aflodoyntig mepLypd@el Ty (S
KATAOTOON HE WKPEG SLPOPEG ATIO TOUG GAAOUG. ZUUTEPACUATIKA UTOPEL KAVE(S
€UKOAN VO GUVELST TOTIOMOEL TIWG GYXESOV OA0L 0L AlOAOYNTEG KATAVONOAV TOV AOYO

UTap&nG au TS TG EQAPUOYNS Kl aUTO Elval KATL To oTolo eixe TeBel cav 6TOXOG.

Epwtnon 21

ItV ovyKekpLuévn epwnon MTeltal amd Toug xpnotes/agloAoynTég va mapabecouy
OTO KEMEVO TNG AMAVINONG TOUG T oOnNueld TG €QAPUOYNG OTA OTOlx
SUOKOAEVTNKAV TEPLOCATEPO 1] NTAV YEVIKOTEPH SUOKOAN TIPOG TNV Katavonon. Me
aAAa A0y, va ekBEoouv TA OMUELR, TOV OXESIACUO KoL TNV AOYLKI TOU Sev €ylve

QVTIANTITH ATTO TOUG XPT)OTES.
Amtavtiosig

Ot SuokoAieg TTov cuvavTHONKAV GTNV EQaPPOYN 1} UTEPSEP AV TOV XPNOTH UTTOPOUV
va elvatl ToAA@WV eldwv. OL TTEPLOGATEPOL XPNOTEG CUVAVTNOAV TIPORANUATA CXETIKA

HE TOV OXESLAOUO NG EQEAPUOYNG. ZTOV OXESIACUO TNG EPAPHLOYNG EVTAGOOVTAL
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SuoAeltovpyieg WG TMPOG TA HEVOU TNG EPAPUOYNG KAl YEVIKA TNV TEPUYNON TWV

XPNOTWV OTNV EQAPUOYT).

H Baocwn aduvvauia g e@appoyng, ocVU@®vA HE TOUG aELOAOYNTEG TNG elval o
oxeblaopuog g mAonynons. Ta oxoAla eotialovv ota PeVOL TOV ERPAVIOVTAL KAL TO
KATA TO00 ylvovTal KATOVONTA OTOV XPNOTI, KABWG Kol TA ATMOTEAECUATH TG

EQAPHUOYNG AAAG KAL T «TIAPATTAAVI TIKG» KEILEVA TIOV (O0WG Vo pTtepSEVOLV.

M SvokoAla Touv ocvuvavtiOnke amd oflodoyntég elvar mwg Sev €youv TNV
amapaitntn e€eldlkevon ylx va PUTOPECOUV VA KATAVONOOUV KATIOLEG £VVOLEG, Ol
omoleg Toug elval AyvwoTteg. AnAwvouv Aomov Tws Ba pmopovoav va KataAdfouv
TEPLOCOTEPA TIPAYUATA ATIO TNV EQAPUOYT EAV E(XAV TIG KATAAANAEG YVWOELS GTOV

OUYKEKPLUEVO TOUEQ.

livetal emiong ava@opd oe TPOBANUATA TIOU AQOPOVV TA KEIPUEVA TIOU LVTIAPYOLV
OTNV €@apUOYN, KABWS Kal KATOLH TUTOYPA@IKA 1} opBoypa@ikd AdBn, ta omoia

umépdePav KATOLOUG AELOAOYTTEG ATIO TO VA KATAVOT)GOUV KAAUTEPQ TNV EQAPUOYT.

[MapaAAnAa Ba TpEmel va yivel ava@opd o€ KATOL BETIKA oxOALA IOV Eyvay aTto
a&loAOYNTEG, OTWG OTL TO TEPLEXOUEVO TNG GEASAG, SNAXST TA KEIMEVA TOL NTAV OE
éva eTTES O IKAVOTIOTIKO, EVM AVTIKPOVOUEVA ELVAL TA OXOALX YL TO AV 1] EQAPUOYT
KAVEL KATAVONTO 6€ OA0UG ToV Adyo VTIapEns TnG. ETions avagépetat amd aflodoynti
(a&loAoyn T vouuePo 9) WG oL TTOAAEG TIANPOPOPIES KAl T TIOAAA KE(UEVH KAVOUV
SUOKOAN TNV KATOVONOT TWV AELTOUPYLOV TNG EQAPUOYNG KABWSG 0 XPNoTng

KovpaleTal amd To Keluevo kal §ev eEepeuva OAEG TIG SLBETLUEG AELTOUPYIES.
OETIKA OXOALAOTNKE:

e To TteplexOLEVO NG 0€ASAG KAl 0 OKOTIOG TG TTOL dSnAwveTal {ekaBapa

¢ To oAU kA0 user interface TG e@appLoyng.
ApVNTIKA OXOALAOTNKE:

¢ To TA1100G TwV TANPOPOPLOV £KAVE SUGKOAN TNV KATAVOT O TWV AELTOVPYLWV
o Ta tpoPANHaTA 0TOV GXESLAOUO TTAOTYNOTG, SNAadT) T Hevoy kat 1) Stadpoun Tpog

TN OEASA TWV ATIOTEAEGUATWV.
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ZUUTEPACUATIKA QUTO TIOU @AIVETAL ATO OAEG TIG AELOAOYNOELS TWV XPNOTWV Elvatl
TWG N EQAPULOYN EXEL KATIOLEG adUVAIEG 0TO OXESLAOTIKO HEPOG, AAAA KAl OTO HEPOG
™G opoAoylag yla TV Katavonon twv opwv. Fivetal aviinmtd mwe évag péoog
XpNotng dev pmopel €UKOAX VA KATOVONOEL £VVOLEG, OTWG EUTELPIA XPNOTN Kol
OUVETIWG 1 €@ApUOYN ouThy amevBuvetal Kuplwg oe avBpwmoug mou elval
EMAYYEARATIEG TOU XYWPOL Kal €gouv TNV avaroyn e&eldikevon. Ot Stopbwoelg mov
TPEMEL VA YIVOLV, aPOPOUV GTOV OXESIAOUO, WOTE 1) EQAPHUOYT| VA YIVEL TEPLOCOTEPO

€UKOAT 0TV TEPUIYNON.

Epwtnon 31

Iy epwtnomn auty Sidetal n evkapla 6ToVG AELOAOYNTEG VX KAVOUV TIG SIKEG TOUG

TPOTACELS LA TNV BEATIWOT TNG EQAPLOYNS KL TNV KAAVTEPT) AELTOVPY LA TNG.
Amtavtiosig

Ot meplocOTEPOL XPNOTEG/AELOAOYNTEG TPOTEIVOUV BEATIWOELS WG TIPOG TO OTITIKO
HEPOG, OMAAS TNV KAAVTEPN EUPAVIOT TWV ATMOTEAEOUATWY, OAAQ KOL TNV TILO
AELTOVPYLIKN EQAPUOYN HECW TV eMAOYWV Toug. H Baowkn embiwdn twv xpnotwv
elval 0 KAQAUTEPOG OXESIAGUOG TNG EQEAPUOYNG HE TNV 0AAXYT] TWV YPAPLIKWV TNG
EQEUPUOYNG TWV HEVOU KAl TWV KOUUTLWV, UE O0TOXO TNV [eATiotomoinomn tng

EQEUPHUOYNG KL TO KAAUTEPO ATOTEAEC Q.

0 oxeblaopuog TG e@aApUOYN G TTEPLAAUBAVEL HEVOD, TTEPLOWPLA, KOUUTILA KoL YEVIKA TO
YPA@IKO UEPOG TNG EQAPUOYNG, WOTE VA EUPAVIETAL KOAVTEPA OE OLAPOPES
UTIOAOYLOTIKEG OLOKEVEG. Ta kouvumid Ba mpémel va aAAGEouv pe TNV AOYIKN TNG
KQAUTEPNG  SuvaTNG  EUPAVIONG KOl  QVTIKATACTHONG TWV  OTEAELOV  TIOU

TAPATNPOVVTAL € AVTA. AKOAOVOEL 1] AVA@OPA TWV BETIKWV KAL APV TIKWV O UEIWV.
OETIKA OXOALAOTNKE:

eH AettoupykoTnTA ™G EQAPUOYNG, KABWG SelYveEL va TIPAYUATOTOLEL TOV OKOTIO
UTaPENG TG,

e To oAV kAo user interface TG e@appoyng.
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ApVNTIKA OXOALAOTNKE:

¢ To MAN00G TWV TTANPOPOPLWV HE KEIPUEVO TIOV €KAVE SUOKOAN TNV KATAVONON TWV
AELTOVPYLWV
o Ta mpofAuata otov oxedlacuod, Tepldwpla oeABAG, KOUUTILWV KoL TIVAKWV.

¢ 0 6xLt600 EekdBapog TPOTIOG S)AWONG TOV OKOTIOV VTIAPENG TNG EQAPLOYNG.

ZUUTEPACUATIKA 1) EQAPUOYT] XPELATETAL KATIOLEG BEATIWOELS IOV TIPETEL VA Y(VOUV
QTAPAlTNTA Yt TNV AmOSOTIKOTEPN XPNON NG EPAPUOYNG KOl TNV KOAUTEPT

ELPAVLOT TNG WG TIPOG TOV OTITLKO OXESLATO.

Epwtnon 4n
H epwtnon aut ava@Epetal 6Tov TPOTO TOU AELTOVPYEL 1] E@AppoYY], SnAadn Tov
TPOTO MoV emegepyalovtal Ta SeSopEva Kal EAYOVTAL TA ATTOTEAECUATA, OL TIEVTE

TPoTaoels peBodwv afloAdoynong.
Amtavtiosig

Ot a&loAoynTég @aivetal Twg Katavonoav oe peyaio Babud tov tpomo Aettovpyliag
™6 e@apuoyns. Katavonoav mweg availoya pe T EMAOYEG TOUG, Ba UTTOPECOVV VI

€EAYOLV ATIO TNV EQAPUOYT) WG ATIOTEAEGUA TIEVTE TIPOTACELS LEOOSWV aELOAGYN oM.

Ol ava@opég oTOV TPOTIO TEPUYNONG TNG EQAPUOYNS YLt TNV ETTEVEN TOU OTOXOL
etvat Eekabapes. O afloAoynTis voUIEPO 4 AVUQEPETAL OTNV TIEPLNYTNOT) AVAUECH OTLG
oeAibeg ™G e@appoynG, evw 0 afloAOYNTNG VOUUEPO 5 ava@EépeTal og Pua mTpog
rua petafaon KAvVoOvTag TG avaAoyeg eTIAOYEG. Me TOV TPOTIO IOV VAP EPOVTAL OL
TEPLOCOTEPOL AELOAOYNTEG SE(YVOUV TIWG TEAKA KATAVOT|OAV TOV TPOTIO AELTOUpPYlag

™G EQAPULOYNG E LKAVOTIOTIKO TPOTIO.

Emtiong yivovtat ava@opés amod afloAoyntég oe BETIKA KAl aApVNTIKA TNG EQAPUOYNG.
It Oetikd onpelwvovtal, amd Toug afloAoynTtég 5 Kol 7, Twg TPOKELTAL YIA ML
EQUPUOYT TIOV S0VAEVEL e LEAVIKO TPOTIO KAl ELVAL PLALKT) TTPOG TOV XP1OTH, AL Kal
TIOAV TIPOVOULAKT YLt TOV E€L8IKO, KABWG TIPOCPEPEL TIAPAYwYT TPOTACEWY PEBOSWV
agloAdynong KATL TOoU UEXPL Twpa O&v VUMNPXE oAV EMAOYN. XTA OPVNTIKA
ava@epovtal amd Toug agloAoyntés 5, 7 kat 10, ot oaAdayég ota Kelpeva,
SLPOPOTIOMOEL OTA  YPAPIKA TNG E€QAPUOYNS OoAAG Kot Sopbwon Twv

TUTIOYPAPLKWV KoL 0pB0YpaA@PIK®V AaBwV.
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OETIKA OXOALAOTNKE:

e H AettoupylkOmnTa ¢ e@aproyns KaBwe Seiyvel va TapAyeL ATTOTEAECUATAL.
* H eukoAia xprjong g epapuoymng
¢ 0 OUVOALKOG OKOTIOG TNG E@approyNS kKabws Ba fonbroel TOAAOUG ETILOTHOVES Kal

EMAYYEALATIEG TOV XWPOV.
ApVNTIKA OXOALAOTNKE:

eTo mANBo¢ Twv TANpowopwwV (text) éxave SVOKOAN TNV KATAVONON TWV
AELTOVPYLWV.

eTa TpoBfAUATA OTOV OTTIKO OXESLAOUO TNG EQAPUOYNG Kol TA TPoPApata
TUTIOYPAPIK®WV Kal opBoypa@ikwv Aabwv, KabBws kal TpofANHATA TEPLEXOUEVOU

TOU KELLEVOU.
Zovoym t¢ a&loAdynonG - EMTTWOELS WG TIPOG TOV EMAVACYXESLAGNO

E€etdlovtag avaAuTIKA TIG QUTIACELS TWV XPNOTWV/AELOA0YNTWY TPOKVTITEL TO
OUUTIEPACUX OTL B TIPETEL VA YIVOUV KATIOLEG AAAQYEG LE 0TOXO TNV PeATiwon TG
eappoyns. Kamoleg amod tig aAdayég mov mpoTelvouv ol afloAoynTég elval Kat ot

TAPAKATW:

1) Muwa kaAUTepn oxediaomn TG @APUOYNS, CUUPWVA LE TOV a&loAoynTy] 3, UE 6TOXO
va elvat e0ANTTO atd 6A0VG TOVG XPNOTES OTL To KouuTi “info” Sivel Tnv SuvatotTnTA
OTOV XPNOTN VA EXEL UL ETUTTAEOV ETEENYNOT), OCOV APOPA TNV EMIAOYT TIOU BA KAVEL
AvuTt n emAoyn vmtapxel N6, aAAd Sev yivetal 0KOAX AVTIANTITO ATO OAOUG TOUG
XPNOTES KATA TNV TEPYN O, TwG TLE(OVTAS TO KovuTi info, ep@avifeTat éva Kelpevo,
To omolo emednyel pe peyaAvtepn Aemrtopépela kot PBonbdael tov xpnotn va

TPAYUATOTOU)CEL TNV CWOTH ETAOY.

2) Kdamotot amo toug xpnotes (a§oroyntég 2,5,10) mapatnpnoav mwe 1 EQAPUOYN
dev elval apKETA EMEENYNUATIKY WG TIPOG TNV EPYACIA TTOV TPAYUATOTOLEL. ZUVETIWG
Ba xpelaotel kdmolx BeATiwon wg TPOG TNV EMEEYNON KAl SLAcAPN VIO TWV OpwvV

IOV XPTCLLOTIOLOVVTOLL.
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3) Xe pla ava@opa tov xpnotn/aglodoyntn 2 yivetal pia onpelwon wg mpog Tnv
avavTloTolla TG €IKOVHG OTNV TPWTN CeAlda pe TNV €@appoyn. Avto mov Ba
xpelaotel va yivel elval pla ev8edgyng €pevva yla TNV €UPECT] ULXG ELKOVAG WE
UEYAAVTEPT) CUVAPELX WG TIPOG TO TEPLEXOUEVO AAAX KL TO YPUPIKO TEPBEAAOV NG

EQAPHOYTG.

4) 0 atloAoynTg 7 €kave o oNUelwon WG TIPOG TO YPAPIKO UEPOG TNG EQAPLOYNS
KQL TIL0 CUYKEKPLUEVA WG TIPOG TO KOVUTIL TIOU HETAPBAIVEL TOV XP1|OTH OTIG EMTOUEVES
KapTéAeG, SnAadn To kouutl “Next” Kol TIG ATEAELEG IOV £XEL OTIS YWVIEG TOL. Z€
QUTNV TNV TEPITTWON B XPELACTEL 1] AVTIKATAGTAOT) TOU KOUUTILOV U TOV, IE KATIOLO

BeATwEVO 1} 0 oXESLAGUAG TOV ATIO TV apP)).

Apéowg petad v afloddynon Twv xpnotwv akoAovBel n  Sadikacia
EMAVAOYESIACHOV TNG EPAPUOYNG OTIOV Ba @avoUV PE AVOAUTIKO TPOTIO Ol XAAXYES,
Tov Ba TPEMEL Vo TpaypatomomnBolv €xovtas wg odnyd v afloAdynon Twv

XPNOTWV/aloAOYNTWV.

5.2 Emavacyedlaopnog e@aproyng

Metad v Swdikacia afloAdoynong elvat 1 oelpd Tov emavacyedlaocpoy TG web
epappoyns [61]. O emavaoxedacpos wg Swadikacia elval mpotyuntén oxedov
TAVTOTE SLOTL TI§ TIEPLOCOTEPES POPEG ETILTUYXAVEL KaAUTEPA amoteAéopata [25].
Aappdavovtag LTOYTN KATOLEG ATO TS AVAPOPES TWV  XPNOTWV/AELOA0YNTWV

TPAYLATOTOLOVVTAL AAAAYEG OTIWG OL TTAPAKATW:

e Eu@avion oto kouvumi “info” pnvipatog katd 1o MEPACUA TOU KEPGOPA, OTIWG
@aivetat oty ekéva 5.11, to omoio Ba Sapnviel TwG €dv TILECTEL TO KOUVUTIL
“info”, ToTe Ba gp@avioTel Pl O AeTTTOpEPNG €MeENynon Tov Ba a@opd TNV
ekdotote Sabéowun emAoyn ywx tov xpnotn. Etol Stac@ailotnke Twg 1
AELTOVPYIKOTNTA TNG 0eAlSag Sev Ba Exel mPOBANUA, KaBws o xpnom¢ Ba pmopet

va SELTO PIVUHA KaL EQV BEAEL VA EXEL TIEPLOCOTEPES ETEENYTOELG.
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Click to find out
more

The methods in this category evaluate participants perception
of the system before they have interacted with it. The
material for evaluation may include sketches, 3D models of
industrial designs, graphics, storyboards, scenarios, etc.

Ewova 5.1.: Eikova unvopatog kovumiov info

e [Ip60Beom eMMALOV KEWWEVOL OTNV APXLK] CEASA Pe 0TOXO TNV KaAUTEPN SuvaTh
EMEENYNOT TWV EVVOLWDV TIOU AVAQEPOVTAL 0TIV CUYKEKPLUEVT EQAPUOYT], CAAL KaL

YEVIKOTEPX T BIHATA TIOV AKOAOVOEL TNV SLadikaoia Kol TEAIKWS TOV 6TOXO TNG.

ED08-1.0 % o

Welcome to User Experience Website

Our web application is a helping tool for UX specialists , IT students and
teachers. UX Specialists are people with many possible roles such as a dasigner,
an architect, a consultant and have a wide range of responsibility in the User
Experience section. Using this application a UX specialist or another user can
select all the options that his User Experience scenario will have and finally it
results in five suggestions with a priority list.

4

A powerful tool giving solution to every user running a research. With easy
selecting menu and many explanations for all available options It easy to use. So
click this button to begin the application right now!

START >

Ewova 5.2.: Kelpevo apykng 086vng

e AVTIKATAOTAON TNG EKOVAG IOV EUPAVI{OTAV OTNV OPXLKN CEASa pe GAAN TILO
OXETIKN Kat mapovotdletal otnv Ewova 5.2. H véa eikdva emidéxbnke amd to
SLaSIKTVO KAl ATEIKOVITEL LE LEYXAVTEPT] CAPNVELX TNV EVVOola EUTIELPLA XP1|OTN,

EVW GUVUTIOAOYIEL KOL TOV TIAPAYOVTX TG ALOONTIKNG TNG EQAPUOYTG.
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Ewova 5.3.: Eikova apyikng 006vng

e BeAtiwomn tov kovpumio “Next” kal v BeATiwon TG ELPAVIONS TOV, 0G0 aPopa
ot ypa@ikd. [IpaypatomomOnkav BEATIWOELS OTIG YWVIES, LE TO ATOTEAECUA OTO
kovpumi va Selyvel aptoTEPO otV €lkoOva 5.4, KOl PUE QUTOV TOV TPOTO VA

BEATIWVETAL YEVIKA 1) EQAPLOYT OTOV ALGONTIKO TOpEQ.

Ewova 5.4.: BeAtiwon kovpumiov Next

ZUUTEPACUATIKA TIPAYHATOTIOWONKAV dAAXY£EG 0L 0TIOlEG BEATLWOVOUV TNV E@APUOYT,
HE TPOTO TOU Oev elval HEYAAEG KAl ATMOQACIOTIKEG, KABWG oUUEWVA HE TOUG
XPNoTEG/AlOAOYNTEG TO eTITESO TNG €PAPUOYNG NTAV KAAO Kot Sev xpelalovTay
TOAAEG KL ONUAVTIKEG aAAYEG. Mo TETola BEATIWON WG TPOG OAQ TA GTOLXEA TNG
EMIYEPNONKE Kol eMETEVYON, KABWG TO AMOTEAEGHX TTOVU TAPXOM 1 TOV KATA TTOAV
KQAUTEPO amd v mMpwTn Tpoomdabela. To cuumépacpa autod eiayetal Sikaiwg,
Kabws oUp@wva HE TOUG a§LOAOYNTEG/XPNOTEG oL eAAelelg Tov Tapovolalel M
OUYKEKPLUEVN] EQAPUOYN ElvaL HEV VTIAPKTEG, GAAG OXL TOOO OMUAVTIKEG KATA TNV
yVoun tTwv afloAoyntwv. Ot BEATIOOELS, TTOV TIpAyUATOTONONKAY, E0TIACAV KUPIWG
OTOV OTITIKO OXESLAOUO TNG EQAPHOYNG, OL 0ToleG E8wWaAV Eva KAAUTEPO aLGONTIKO

QATMOTEAECUA KAL BEATIWOAV TO AELTOVPYLIKO UEPOG TNG EQAPLOYNS.
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5.3 ZUYKpPLOELC TAAXLAG LE VEQX web s@apuoyn

Metd v Swadikacia emavaocxeSlaopol ™G EQAPHOYNG VTTAPXOUV TA ATTOTEAECUATA

™G MPooTdBEeLaG TTOV TpAypaTOTIOW ONke o€ U0 GUVSETHOVG:

1. O TaALOG CUVSEGUOG TNG EQAPHOYTG TIPLV TIG AAAXYEG:
http://apps-fb.gr/amakso/ThesisAmakso.html

2. 0 véoG oVUVBECHOG TNG EQAPUOYNG LETA TIG XAAXYEG TIOU TIPAYLATOTIOW OnKav:
http://apps-fb.gr/amakso/v2 /ThesisAmakso.html

AkoAoVBwG TpEMEL va TpaypatomonBolv KATOLEG oLYKpioels avapesa otig SVo
eQaPUOYEG. OL peyades aAdayEg, OTwG Exel Tipoava@epOel Sev onuelwOnkav kabwe 1
TPWTN TIPooTABelx NTaV KoVt ota (NTovpeva. Ol TapeUPBACELS AOLTIOV NTAV KUPLWG
aLoONTIKEG.

H mpwtn ovykplon Eekvael amd v apxikn oeAida, otnv omoia £xel aAAGEEL KoL 1)
EIKOVA, 0AAQ KAl TO KEIMEVO TIOU LTIAPYEL OE QUTNV. ZTNV ApPXLKN] Tpoomabelx 1
EQEUPUOYN OTNV APXLKN TNG oeAlSa NTav @TwXN o€ 0pLoUoVS, UE EKOVA TIOV Sev eixe

KATIOL0t OYXETIKOTNTA LE TO BEua, OTIWG @aiveTal 6TV elkova 5.5, avtiBeta otnv

Welcome to User Experience Application website

The web application tries to help UX specialists who need to
decide several actions concerning their User Expirience scenario.
Giving a step by step application and resulting five suggestions to

a UX specialist.
!k

&

5
N7

Easy selecting menu with every available option provided this web
application helps every user to find a proper way to continue his or
hers research. So click this button to begin the application right now.

NEXT >

Ewova 5.5.: Apxikn 006vn 1ng €kSoomg ¢ QapUoyng
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EIKOVA 5.2 TIPOOTEONKE LA EIKOVA OXETIKN KE TNV EVVOLAX EPTIELP LA XP1)OTH, KAAQ KOl OL
OPLOMOL EYLVAV TILO AETITOUEPEIG KAL TILO AVOAVTLKOL YLA VO PTTOPEL 0 LEGOG XP1|OTNG VX
AQVTIAN@OEL Pe amAd Kal KaTavonTd Adyla TNV AyvwoTh OTOV TEPLOCOTEPO KOO0

évvola g epmelplag xprjotn kot UX specialist.
To xelpevo TG elkovag 5.5. £xel wg €&NG:

“The web application tries to help UX specialists who need to decide several actions
concerning their User Experience scenario.

Giving a step by step application and resulting five suggestions to a UX specialist. Easy
selecting menu with every available option provided this web application helps every
user to find a proper way to continue his or hers research. So click this button to begin

the application right now.”

Ev To kelpevo ¢ elkovag 5.2. eival to €&Ng:

“Our web application is a helping tool for UX specialists, IT students and teachers. UX
Specialists are people with many possible roles such as a designer, an architect, a
consultant and have a wide range of responsibility in the User Experience section. Using
this application a UX specialist or another user can select all the options that his/her
User Experience scenario will have and finally it results in five suggestions with a
priority list.

A powerful tool giving solution to every user running a research. With easy selecting
menu and many explanations for all available options it easy to use. So click this button

to begin the application right now!”

[Tapatnpove TwG TPOOTEBNKE KEIUEVO UE TIEPLOCOTEPEG TTANPOPOPILES, EVW YIveTal
kat avagopd otnv évvola UX specialist aAAd kat User Experience katt mouv &gv

YWOTOV 0TV TPWTH TPOCTIADELAL.

M akopa aAAayr HeTagl Twv V0 EQAPUOYWV Elval TwG TNV BEATIWUEVN €kSoo,
eEL@avifeTal pvupa 0tav KAmolog k&vel hover pe to movtiklt Tdvw oTov SLaKOTTY

on/off, To omolo mpoeldomoLel TOV XPNOTN TWG TECOVTAG TOV SLAKOTITN UTOPEL Vo
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ep@aviotel éva emmAéov kelpevo og oxnua bubble, yia va Aafel pia emimAéov Bonbela
OXETIKA HE TNV EMAOYN TOU €TOAleTal va Kavel. To kawvovupylo autd pnvupa
ep@avifetal oty elkova 5.1. kKat elvat EVKPLVEG, xwPI§ va XOXAAEL TNV aloONTIKY ™G

EQUPUOYNG IE TOV TPOTIO IOV EUPAVICETAL

Emtiong Ba mpémel va yivel ava@opd otV aAAayn} TOU KOUUTILOU IOV ERPAVIETAL GTNV
EQUPUOYT KL LE TO OTOL0 0 XPNoTNG UETAPalvEL 6TV ETOUEVT GeAlda, SnAadn To
kovumi Next. H 610pBwomn mov €ywve pmopel va @avel avaAuTika otnyv elkova 5.4, evo
TAPAAANAQ £YLVE KAl KAAXYT) TOU KEWWEVOL GTNV TIPWTT Kol TNV TeAevTaia 006vn ¢
EQAPUOYNG. AV Ttapatnpnoel Kavelg TG ewkoveg 5.2. katl 5.5, Ba Sel mw¢g otV pIx
EIKOVA TO pnvupa Tov Kouutov eivat “Next”, dnAadr emopevo (5.5), eve To pvupa
™G AAANG ewovag (5.2) avaépel mo cwota to unvupa “Start Again”, dnAadn
eMavekkivnon ¢ e@apuoyns. Evo mpaypatomombnke Kot plo aAAayn wg mpog v
kaBapotnTa Kat Stavyelar Tou Kouumiov “Start again”, to omolo ep@avileTal TLO

EVKPLVEG 0TV EIKOVA 5.6. attd 6TL 0NV €lkOVa 5.7.
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apps-fo.gr/amaksolv2/ThesisAmakso html

apps-fb.gr/amakso/ThesisAmakso.htmi

Results

apps-fb.griamaksa/ThesisAmakso html

1. Workshops + probe interviews More info

After conducting exploratory user research with design probes, invite the same
participants to first 'validate’ your analysis and then allow them to experience and give
feedback on early prototypes in a group session

2, Product Experience Tracker More info

"Immediately” after real-world product use, a survey is sent to a subset of customers,
The survey captures a number of self-stated experiential metrics: likelihood-to-
recommend, satisfaction, occurrence(?) of product, etc. By periodically running this
survey, we can observe how changes in the (web-based) product affect the customer
experience,

3, Product Personality Assignment More info

Participants are given a selection of product designs and a questionnaire of different
personalities that they assign to designs (list of Briggs-Myers, e.g. "sensible”,
"friendly"). They are also asked about the reasans for the selections.

4, Feeltrace More info

Feeltrace is a tool to record the perceived emotional content of a time-dependent
stimulus (such as speach). Feeltrace is a software tool designed to collect self-report
from observers watching the stimulus to be evaluated.

5. Facereader More info

FaceReader is a tool to track the user affective state while using products or software
without resorting to self-report,

START AGAIN >

Ewova 5.6.: 000vn amotedeoudtwy 216 £€K§00NG TNG EQAPUOYNS

78



| apps-fb.gr/amakso/ThesisAmakso.html ¢ h a o

i

apps-fb.gr/amakse/ve/ThesisAmakso.ntml apps-fb.gr/amakso/ThesisAmakso.htm|

X
Resu Its apps-fb.gr/amakso/ThesisAmakso. html

1. Workshops + probe interviews ” More info ‘

After conducting exploratory user research with design probes, invite the same
participants to first ‘validate' your analysis and then allow them to experience and give
feedback on early prototypes in a group session

2. Product Experience Tracker ” More info ‘

"Immediately” after real-world product use, a survey is sent to a subset of customers.
The survey captures a number of self-stated experiential metrics: likelihood-te-
recommend, satisfaction, occurrence(?) of product, etc. By periodically running this
survey, we can observe how changes in the (web-based) product affect the customer
experience.

3. Product Personality Assignment || More info ‘

Participants are given a selection of product designs and a questionnaire of different
personalities that they assign to designs (list of Briggs-Myers, e.g. "sensible",
“friendly"). They are also asked about the reasons for the selections.

4. Feeltrace || More info ‘

Feeltrace is a tool to record the perceived emotional content of a time-dependent
stimulus (such as speech). Feeltrace is a software tool designed to collect self-report
from observers watching the stimulus to be evaluated.

5. Facereader ” More info ‘

FaceReader is a tool to track the user affective state while using products or software
without resorting to self-report.

START ACAIN >

Ewova 5.7.: 0006vn amotedecpudatwy 1ng £ék§oong s eQ@apUoyns

E€iocov onuavtikd yia va avagepBel elval Twg, avapeoca oto prototype Kol oTnv
EQUPLOYT], XPNOLLOTIOMONKAV SL@OPETIKA ELKOVISLA Ta oTolar KplBN KAV TILO OYETIKA,
aAAG elyav emiong kaAUtepn avdAvon ywx v emitevén g 600 TO SUVATOV
KQAUTEPTG ELPAVIONG TWV YPAPLKWV LEPWV TNG EQAPUOYTNG, LE GTOXO TNV TAPAYWYN
KAl KATAOKELT] HLXG EQAPUOYNG OUYXPOVNG, LE SLAPOPETIKO TPOTIO TIAPOVCIAOTG, HE
™V XPNON EKOVISIWV KL OXL TWV KAAGIKWYV LEVOV, IOV BE®PoUvTal TILX EEMEPATUEVT

o0mw¢ Radio button, Dropdown menu, Checkbox button.

5.4 AfloAoynon ano UX specialists

[l mv ANYm pag mo adlomiotng afloAdoynong Ba mpeémel va yivel éva eldog
TPOOKANONG o€ avOPWTOUG TOU XWPOU, AAUBAVOVTAG £TCL LA TILO EUTIEPLOTATWUEVN
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amoym yi v e@apuoyn. F'ia autov tov Adyo £ywve yvwoth 1) UTapén e EQapUoyng
o€ kamola group otov Stadiktvako tomo LinkedIn, ta omola group amoteAovvtat amd
OMASEG EPELVNTWV TOL OULINTAVE HETAED TOUG KAl QVAEQEPOLV EVSLAPEPOVTA

TPAYUATA OXETIKA HE TNV eUTELpla xprioTr). TéToleg opddeg eivat:

e CHI UX Community

o UI/UX User Experience Interactive Designer/Wireframes
¢ UI/UX Greek Designers

e UX/UI Architects

o UX/HCI Researchers

Kavovtag Aomdv yvwotd oe éva mo efeldikevpévo kowo Tnv Vmapén g
OUYKEKPLLEVNG EQUPUOYNG, elval Suvatdv va edeyxBel o TpoOTOG OV TNV XELpilovTal
He TNV xpnomn SLadiKTuakoy epyaAEloy, TA OTUEIX TTOV TOUG £EKAVAV EVTUTIWOT] KoL
TOAAG GAAa. T TNV mpaypatomoinon OAwv auUTwV EMEXONKE TO epyadeio
InspectLet, 80Tl emTUYXAVEL OAX TO TOPATAVW KOl EMTAEOV UTOPEL Vo
TPAYHUATOTIOU)OEL LK AVXPOPA HLE KATAYPAPESG TWV XPNOTWV KAL TWV ETAOY®V IOV
EKovav KaTa TNV SLAPKELX TTHPAPOVIIG TOUG GTNV LOTOCEALS TG EPAPUOYNS.

'Exovtag mpaypatomom0ei n eyypaen otnyv cuykekpiuévn oeAida LinkedlIn, yivetow n
emAoyn dashboard 6mov pmopel kamolog va et OAN TV KATAYPAPT TNGS XPTIONG OAWV

TWV XPNOTWV NG e@appoyns. H eikdva 5.8. Selyvel Twg epgavidovtal oL KATAYPAPES.
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in M—Umﬂ.n_m.n Dashboard Your Account

X Reset Search Load/Save Filters «

Recently Recorded Sessions (29)

~ SHOW SESSIONS FROM

_ . _ . _ - . . Last week
Show: |« Display Name [#| IP Address || Session Length [« Start Page [« Referrer (| Last Activity () Screen Size [ ] Tags ¥ Refresh Results

® Last 30 days

Cheoose a custom date range

Display Nam... [P Address Session Len... Starting Page  Screen.. Referrer Last Activity...

Show sessions from all devices

@ = 946.. 94692515 2pages-3.. 872°870 Direct Oct 21, 11:26..

Jamakso/iv2/ThesisAmakso.html » /amakso/v2/ThesisAmakso.html
~ SESSION ATTRIBUTES

|#1 Show sessions from new visitors.

[0 = 5547. 55478214 2pages-14.. 980*13.. Direct Oct 18,915 N

[#] Show sessions from returning visitors.

Jamakso/iv2/ThesisAmakso.html » /amakso/iv2/ThesisAmakso.html

| Show only starred sessions.

@ = 8720.. 87202881 1page-8m.. 846°904 hups/fwww.. Oct16,2:35 . Number of Pages Visit Duration

famakso/iv2/ThesisAmakso.html HE R 1O R o 0~ || =~

@ EE 6512 6512015594 1page-1we.. 1259°6.. htpsiiwww.. Oct14, 6:01 . ~ TRAFFIC SOURCE

Jfamakso/v2/ThesisAmakso.html ® All traffic sources

Direct traffic
@ E 7119 71198.38107 1page-Tse.. 1153°92._. Direct Oct 12, 10:50...

famakso/iv2/ThesisAmakso.html

Search Engine traffic

Referred traffic

A

v,

& XPNOTOV TiEpuiynong

Avagopd

Ewdva 5.8.
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H katdotaon ava@opds Twv Kataypa@wy EXEL amd aplotepd TPog Sedld mpwTa TV
IP address, akpfwg peta ep@avifovtal oL 6eAiSeg OV €(8€ 0 XpNOTNG, AAAG KL TTOCO
Stdotnua mEPMYNONKE 0 XPNOTNG OTNV EQPAPUOYN. APEOWS META ep@avilovTal ol
oeAibeg amod omov Eekivnoav ol xpnoteg, dnAadn tov wototomo LinkedIn, kat otnv
TeEAevTala OTNAN EUEAVICETAL 1] MUEPOUNVIA KAL 1] WPA TIOU EMIOKEPONKE €vag
XpNotng v e@apuoyn. IIpoxwpwvtag He TIG KATAYPAPES TIPETEL va a§loAoynBel o
TPOTIOG TIOL KLVElTaL 0 KABe Xxpnotng yla va pmopel tedikd va aflodoynBel kot
OUVOALKA 1) e@appoyn). H aglomiotia Tov amoTteAEoHaTOS KPIVETAL KAl ATIO TOV aplOpuo
XpNotTwv Tov efetaletal, Kabwg 000 TEPLOCOTEPOL €lval oL XPNOTEG, TOCO TILO
a&LOTILOTO KOL TILO KOVTA 0TV aAn el Ba ival To amotéAeoua.

ZEKLVOVTAG HE TOV Xpnotn vovpepo 1, pe Bdon ta otoxeia mov Sidovtal amd To
epyaieio, o xpnotng eivat amdé v EAAGSa pe Sievbuvon IP (193.92.123.5) kat
TEPMYNONKE OTNV €PAPUOYN] OULVOALKA 5 Aemtd kot 8 Sevtepdlemta ot 25
Avyovotov 2015 kat wpa 15:02. 0 xpriotng autdg TEpYElTAL KUPIWGS oTA PEVOD TNG
EEUAPUOYNG KAl ooV KATAAXBE TNV Aertoupylar TG €PAPUOYNG, EKOVE KATIOLEG
EMAOYEG Kol TEALKA TIPE TA avaAoya amoteAéopata. ZTnv ekova 5.9. paivovtal Ta

onuela OV EMEAEEE 0 XPNOTNG HE KOKKIVN TEAE(X KATA TNV TAPAUOVI] TOU GTNV

ePappoyn.
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User: 91520235 Irwm'thmmemiﬁ?m 06 Windows  ScreenSine: 1903955 Session Start: Aug 25, 258PN  MSharelink  @Sessioninfo 4 Player Setings
Page 4 of 4- Jump to Page v /amakso ThesisAmaksa » a2 Mhesshmaksa timl » famakso/ThesisAmaksatml » fsession ended

HOME  STUDY TYPE ~ DEVELOPMENT PHASE ~ PERIOD OF EXHERIENCE  EVALUATION D-TA APPLICATIONS  REQUIREMENTS RESULTS  CONTACT

Data

Please select the way your data will be collected

¥

NEXT >

0 Qualitative

Since user experience is personal, it is most common to
investigate the experience of a single user by using, for
example, interview, questionnaire, or psychophysiological
measurement methods. Most UX evaluation methods in our
collection study one user at a time,

Quantitative )

When the focus of the user experience study is on sodial
aspects, it is interesting to study participants as a group
instead of a single participants.

Ewova 5.9.: Aokipég xpriotn voupepo 1

ATtO TV TtEpU YN O Kol T onpela OV TEAEEE 0 XP1|OTNG, O OXESLAOTNG LOVO UTTOPEL
VO KAVEL UTTOBETELG OGOV APOPA TIG OKEYPELG TOV XPNOTI. AUTO IOV GUUTIEPAIVEL ElVAL
WG 0 XPNOTNG TTPOCTIAONOE VU KAVEL SOKLUT] TNG EQAPHOYNG ETIAEYOVTAS VX UMV YIVEL
amo v apxn 1 Sokun autr, aAA& amd éva onpeio kat petd. O XproTng KATAPEPE va
EXEL KATIOLX ATIOTEAEOUATA TA OTOIX GUYKPIVOVTOG TA HE TNV TPAYUATIKOTNTA,

@AVETAL TIWG TIPOKELTAL YL CWOTA ATTOTEAEGUATA.
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AkoAovBel o xprjotng voupepo 2, o omoiog pe Bdon ta otolxela Tov Sidovtal amod to
epyaieio, eivar emiong amdé v EAAGSa pe SievBuvon 1P (94.69.254.87) kau
TEPMYNONKE 0TV EQAPHOYT] CLUVOALKA 2 SevtepOAeniTa 0TI 27 Auyovotov 2015 kat
wpa 13:41, evw eMOKEPTNKE GUVOALKG HOVO pla oeAlda ™G e@appoyns. O xpnong
autog Sev mepmynOnke oxedov kaBoAov, Tpdypa oV onuaivel Twg eite ev apeoe
OTOV XPNOTN M EQAPHUOYT KAl YIX aQUTO Sev SamAvNnoe TapATAvw XPOVo, ElTe KATL
GAAo ampofAemto cuvePn. Qotdoo mMapatnpwvTag TNV £kova 5.10 @alvovtal ta

onuela mov emMEAEEE 0 XPNOTNG HE KOKKIVN TEAE(X KATA TNV TAPAUOVI] TOU GTNV

EPapOY).

¢ m = inspectiet.com ¢ h & 0

View Screen Capture - Inspectiet +

“« » oo

User: 93521235 Browser: @
Pagedofd- JumptoPage v /ama

HOME STUDYTYPE DEVELOPMENT PHASE  PERIOD OF EXHERIENCE EVALUATIIN D.TA  APPLICATIONS REQUIREMENTS RESUL'S = CONTACT

Data

Please select the way your data will be collected

0 Qualitative Res““s

st te

o based isabilty mspection methad
pmdhknatgnlmpmmmnnmmﬂ tod 0GR
group usability require no

wevmunn-u of the evaluators.

3. Experience clip " More info |

When by mabile

uses be evaluated, and to shoot
dips others, and
interact in natural situations and environment without presence of researcher. The
method takes use of the social interaction between the user and someone the user
knows well,

Ewova 5.10.: Aokpég xpriotn voupepo 2

ATo Tta onpela mov emédee o xpNoTng va emioke@Bel @aivetal Twg HAAAov

TPOCTAONOE VA KAVEL SOKLUT TNG EQAPUOYTG XAAG SEV TOU APETE TEALKA.

AkolovBel o xpnotng vovpepo 3, o omoiog pe Bdon Ta otolyeia, mov Sidovtal o
xpNotng eivat amd v AyyAla pe [P (82.109.33.238) kat tepmynOnke otnv e@apuoyn

oUVOAIKG 34 Aemttd kat 58 devtepoienta otig 28 Avyovotov 2015 kot wpa 11:29. 0
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XPNOTNG AQUTOG TEPMYNONKE APKETA OTNV EQAPUOYN KAl TIPAYUATOTIONCE KATIOLES
EMAOYEG KL WG OCUVETELX OEXONKE KATOLA ATMOTEAECUATA, TA OTIOlX €lval cwoTA
KaBwg eAéxOnoav. Ztnv ewkoveg 5.11. kat 5.12. @aivovtal ta onpeia mov emeAese o
XPNOTNG UE KOKKIVY TEAEIX KATA TNV TTAPALOVT] TOV GTNV EQAPUOYT).

i nspectitoom v a0

Recorded Sessicns - htip:/fapps-fo.griamakso/v2 ThesisAmakso hmi - Inspectiet View Screen Capture - Inspectiet View Screen Capture - Inspectiet +

» H CE———— 5osndH ) ox o w

User: 8210333238 Rnwur:?:r'n";#illmi? 05:Macrinsh  ScreenSe: 7581078 SessionStart AugZ3 WS4AM  Sharslink @ Sessioninfo ) Player Setings
Page fof{- Jumpto Page v /amaksal2 ThesisAmaksa bmi

RESULTS

Results

1. Valence melhod Hlllnre info |

The valence methed s based cn the udbr expertence model of Hassenzahl (2008)
defining user exlirience as pﬂﬁmmiuhﬁu during the usage of a product

of service.

.l

2. Emotion Sampling Device (ESD) vﬁ'{ve info |
%,

Emation Sampling Device is a series of questions yiehding to the emation the wser is
experiencing as the result of an event, It is based on Cognitive Appraisal Theary (CAT)
and Emoticnal Appraisal System. It asks about the causes of the emotion, rather than
abaut the emotion itself, to avoid the typical problems of verbal assessment of
emations. L

3. Controlled observation “Hm info |

invited to 2 controlled envi real context) to test
.. eodors or audio of the system. The target s to gain insights of design details that
would be hard to test in real contexts (¢.5. controlled lighting conditions, background
noise).

4, Private camera conversation ”HM‘! info |

To aveid interviewer bias, the participant goes to a booth and talks to the camera about
the topics given to her/him. Videorecording may bring out more hedonic aspects than

because participants wat to

‘5. Mindmap Hnm info |

‘ Cambiration of qualitative and quantitative measures for tasks. |

START AGAIN >

Ewova 5.11.: Aokipeg xprjotn voupepo 3

85



43 Lt inspectiet.com ] o 4 am

a« > » i *. I ) 202 Total Session 10301 o x & B

User: 19525120954 Browser: ( Chrome 4502454101 onWindows  ScreenSize: 1263916 Session Start Oct7.209PM EShamelink @ Sessioninfo  DnDowniad  $Piayer Settings
Page 30f 3. JumptoPage v famaksa/ThesisAmaksalitml > /amaksov2/Thesishmaisoimi » famaksofThesisAmakso.btml > (session ended)

dnse‘g()

Method is used to evaluate children's experience in outdoor
pervasive gaming.While playing the game, video is recorded.
Afterwards the video is analyzed for physical activity, social
interaction and focus (what are the children looking at).
These objective results can be combined with subjective
opinions of children gathered during interviews.

Ewova 5.12.: AmoteAdéopata xprotn voupepo 3

Axodovbel o xpriotng voluepo 4, o omoiog mpoépyxetal amo tig HITA pe SievBuvon 1P
(169.145.89.205) kot mepmynOnke otV e@appoyn ocuvoAlka 21 SeuTepOAETTA OTIS
28 Avyovotov 2015 kat wpa 20:01. O xpnotng autog Sev mepmyndnke oxedov
KaBOA0V, TPAYHX IOV ONHAIVEL TIWG HAAAOV SEV APECE 1 EQPAPLOYN KAL YLt QUTO SV
EUELVE TIAPATIAVW XPOVIKO Sldotnua. AkoAovbel o xpnog vouuepo 5, o omolog e
Baom ta otolyela Tov Sidovtal amod To epyaieio eival amd v A@pikn pe StevBuvon
I[P (196.14.216.82) koL TepmynOnke otnv €@APUOYN OULVOALKG 4 Aemtd kKAt 7
devtepoienta ot 31 Avyovotouv 2015 kot wpa 09:33. 0O xpriomg autdg
TPAyUaToTonoe pia Sokiun 1 ool @alvetal oty eikova 5.13, S10TL auTEG oL TeAeieg
elval oL EMAOYEG TOV XPNOTH OTIS AAAEG oeAibes. Evw oty eikdva 5.14 @aivovtal Ta

QATMOTEAECUATA TIOV EUPAVIOVTAL CWOTA.
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1] inspectietcom ¢ . a 0

spect View Screen Capture - Inspectiet -

" » ® -
“« > 207 @ <07 o Sessnc 407 o x & &

User: 195421632 Browser:  Chrome 402403157 OS:Windons  ScreenSize: 12537882 SessonStart Aug 3323 AM  P'Shareliok  @Sessicninfo O Player Settings
Page1of1-JumptoPage v /amakso2/ThesisAmaksohtmi » fsessco encec)

w
HCVE | STUDY TYPE  DEVELOPMENT PHASE' PERIOD OF EXPERIENCE EVALUATION DATA APPLICATIONS REQUIREMENTS RESULTS

Welcome to User Experience Website

Our web application is a helping tool for UX specialists , IT students and
teachers. UX Specialists are with magy gossible roles such as a designer,
an architect, a consultant and have a wide'range of responsibility in the User
Experience section. Using this application a UX specialist or another user can
select all the options that his User Experience scenario will have and finally it
results in five suggestions with a prioriy®igh

A powerful tool giving solution to every user running a research. With easy
selecting menu and many explanations for all available options it easy to use. So
dlick this button to begin the application right now!

Ewova 5.13.: Aokipég xpriotn voupepo 5

] inspectiet.com () h a0

a0 = - nspeetot View Serean Capure - Inspectiat n

“« > » 40 .Jmﬂm\sassmwij o n & &

User 196042652 Browser: @ Criome 4402403057 OS¢ Windows  ScreenSize (531852 SessonStrt g 392944 BStwrelink O Sessioainfo  © PlayerSettngs
Poge ot JumptoPage v [amaksohd ThesisAmaksobtmi » fscssce crced)

HOME STUDY TYPE DEVELOPMENT PHASE PERIOD OF EXPERIENCE ~ EVALUATION APPLICATIONS REQUIREMENTS RESULTS

Results

(L] X

Ewova 5.14.: Amotedéopata xpnot vovuepo 5
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AkoAovBel 0 xprioTng vovuepo 6, o omolog elval amd tnv A@pkn pe Sievbuvon IP
(196.14.216.82) kair mepmynOnke otnv e@appoyn ouvvodlka 21 Asmta kot 25
devtepodenta ot 31 Avyovotouv 2015 kat wpa 14:42. O xpnotng autog
TEPMYNONKE oTA PEVOU Kal OTIS Slabéoueg emAoyES. YoTepa TPAYUATOTIOMOE
KATIOLEG ETMAOYEG KAl TEAIKA €Aafe avAAOyQ ATOTEAECUATA, TIOU PALVOVTAL OTNV
eloOva 5.15, evw petd @aivetal oty elkova 5.16. oL CUVOALKEG ETIIAOYES KOl O€ TIOLX
onuela £ywvav. O CUYKEKPLUEVOG XPNOTNG EKAVE “KALK” OTA ATOTEAECUATA KoL TOTE

EUPAVIOTNKE TO TILO AETITOUEPES UNVULA VLXK TIG ETMAOYEG TIOU €XEL O XPNOTNG, KATL IOV

@aivetal otnv ekova 5.17.

- Inspectiet.com v a o

View Screen Capture - Inspectiet

szusx

Psharelink @ Sessioninfo & Player Settings

' d ' U (A APPLLATIONS ¢ RESU'TS

Results

) Browser: @ Chrome 03157  OS:Windows  Screen Size: 1263+ 882 Session Start: Aug
ump o Page v /amakso/v2/ThesisAmakso tmi

|1. Mindnap “Mure info |

ICombina(inn of qualitative and q\‘n.lihlive measures for tasks, |

‘Z. Repertory Grid Technique (RGT) H More info ‘

RGT is a technique for eliciting and evaluating jecti ',' Knces of
interacting with technology, through the individual way they construe the meanings of
members of the set of artifacts under investigations.

START AGAIN >

Ewova 5.15.: AmoteAéopata xprnotn voOpuepo 6
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1] inspectiet.com ¢
View Screen Captre - nspectet View Screen Captur - Inspectiet B
- w @ x ow om
Osessioninfo & Player Settings
RESU'TS

1808
ke 964425532 Bowser: @ Crvome 4402403157 OSiWindows  ScreenSiae 634052 SessonStart Aog 322170 £ Share Lk

Pageof1- JumptoPage v /amakson2ThesisAmaksobtml » (sesscn encies)
STUL/TYPE DEVELOPMENT PHASE PER™QD OF EXPERIENCE EVALUATION DA.A APPLICATIONS hcQUIREMENTS

Welcome to User Experience Website

Our web application is a helping tool for UX specialists , IT students and
teachers. UX Specialsts are pe ith many possible roles such as a designer,
an architect, a consultant and a wide raffge of responsibility in the User
Experience section. Using this application a UX specialist or another user can
select all the options that his User Experience scenario will have and finally it

results in five suggestions with a priori§P&.

A powerful tool giving solution to every user running a research. With easy
selecting menu and many explanations for all available options it easy to use. So
dlick this button to begin the application right now!

inspectet.com
View Screen Captare - Inspectet

m @ x u o

Ewova 5.16.: AokLuég xprjotn voUupepo 6

1]
o

User: 195142582 Browser: @ Chvome 4402408157 OS:Windoms  ScreenSize: 1263+882  SessonStart Aug31,221PM  P'Sharelink  @Sessioninfo & Player Settings

4« > B B5

Pagetof1- JumptoPage v /amakso2Thesishmaksotm »

sesson endied)

close Q)
Combination of qualitative and it measures for
tasks. Projective technigues (associations, mind maps), In-

depth interview, Ohwtion, Questionnaire.
L] LY .
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AkxoAovBel o xprjotng voupepo 7, o omoiog pe Bdon ta otolyela Tov Sidovtal amod to
epyaieio elvat amd v Ag@pikn pe StevBuvon IP (196.14.216.82) kot epmynOnke
OTNV €@APUOYN GUVOAIKG 37 Aemtd Kot 32 Sevteporenta otig 31 Avyovotouv 2015
kalt wpa 15:17. O xpriong autog TEPYNONKE 0TV EQAPUOYT, EVW TIPOXWPNOE Kal
0€ EMAOYEGWOTOCO KATIOLX OTLYUOTUAUATIOEL XWPLG VA TIPOXWPNOEL 0€ KATL IOV O
amédide amotedéopata. TeAwkd n tedevtaia 006vn autov Tov XpPNoTN Elval N EKOVA
5.18.

fa inspectiet.com g )

View Screen Catre - Inspectet

Q= « &

9PM  PSharelnk  OSessininfo @ Player Settings

632 Browser: @ Chrome 4402408157 O: Windows  Screen Size: 1653 + 881

mptoPage v /amaksov2/ThesisAmakso tmi

HUME \

Welcome to User Experience Website

Our web appliaation is @ helging tool for UX specialists , IT students and
teachers. UX Specialists are people with many fbssible roles sich as a designer,
an architect, a consultant and have a wide range of responsibility in the User
Experience section. Using this application a UX specialist or another user can
select all the options that his User Experience scenario will have and finally it
results in five suggestions with a prioritydiste

A powerful tool giving solution to every user running a research. With easy
selecting menu and many explanations for all available options it easy to use. So
click this button to begin the application right now!

Ewova 5.18.: Aoklpuég xprjotn voupepo 7

AkoAovBel o xpnotng voupepo 8, o omoiog pe fdomn ta otolxela Tov SiSovtat amd To
epyaieio etvat amd v EAAGSa pe tevbuvon ip (46.12.28.245)kat mepuynOnke otnv
e@appoyn ouvvollka 53 Sevtepodenta otig 1 Zemtepfpiov 2015, wpa 07:01 amo

KWNTo TAE@wvo. O xpnomg autog Sev mepunyeital oxedov kaboAov Tpdyua Tov
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onuaivel Twg LAAAOV Sev APECE OTOV XPNOTN 1) EQAPUOYT] KAL YLt QUTO eV EUELVE

TAPATIAVW XPOVIKO SlacTnua.

AkolovBel o xpnotng vovuepo 9, o omoiog amd T HIIA pe Sievbuvon ip
(65.120.155.94) kair mepmynOnke omnv e@apuoyn ouvvodlka 17 Asmta kol 24
Sdevtepodenta otig 2 Zemtepufpiov touv 2015 kot wpa 09:26. O xpnotng AUTOG
TEPMYNONKE, €KAVE TIG EMAOYEG TOU, €V €kave “KAIK” Kol o GAAa onpela Tng
lotooeAbag, OTwe deiyvel N ekova 5.19. Ta amoTeAEoUATE TOV ATTOTUTIOVOVTAL GTNV

5.20.

il g nsectitcom 0 h o0

heip:ifapps T ks - Inspectlet ‘View Sereen Capture - Inspectiet +

» o ——— ot @) x 6w

User: BE120155.34 Emw:‘ﬁle‘:(dllﬂ 05: Mecrtash  ScreenSiaec 5974 SesionSart Seol 64PN P'Sharelink  @Sessioninfe  Plaper Sektings
Pageof1- umgtoPage » /amaksov2ThesisAmaksobtml » fsezson ended

YTYPE  DEVELOPMENT PHASE  PERIOD OF EXPERIENCE  EVALUATION DATA APPLICATIONS REQUIREMENTS RESULTS  CONTACT

Requirements

Which are the requirements ta perfom this

(0 Trainer Researcher

A trainer researcher is a great help for difficult projects of user
experience,

Special equipment ()
Al the extra equipment that wil be needed in the UX
evaluation methods.

Ewova 5.19.: Aokipueg xprjotn voupepo 9
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il inspectlet.com 6 _ 1 ﬂ

View Screen Capture - Inspectiet +

» > o————— s () x 6w

User: B512015° Browser: §f i D) 0% Macrtosh  ScreenSie 1259704 Session Start: Sen 646 PM PShareLink @ Session nfo & Playe Setings
Page1o0f1- JumptoPage v /amakse/2 ThesisAmaksa bmi
RESULTS
Results
‘ 1, Contextual Laddering H More info |
k One-to-one interviewing technigue (qualitative data gathering) tuuanti‘tit'mdm
is technigue. Preferabl i it
analysis technigue. Preferably b.‘mlmcnl}e o

‘ 2. Semi-structured experience interview .H More info |
'] &
Al |

‘ Face to face or online interview. Ask peaple what they think, feel, experience |

‘ 3, Repertory Grid Technique (RGT) H More info |

RGT is a technique for eliciting and evaluating people's subjective experiences of
interacting with technolagy, through the individual way they construe the meanings of
members of the set of artifacts under investigations.

Ewova 5.20.: AToteAéopata xprotn vouuepo 9

AkoAovBel o xpniotng vovuepo 10, o omoiog pe Baon ta otolxela Tov SiSovtat amod To
epyaieio elvat amd tig HITA pe SievBuvon IP (10.4.106.11) kat mepmynOnke otnv
EQUPUOYT OUVOALKA 17 Aemtd Kat 24 devtepodenta otTig 2 Zemtepfpiov Tov 2015 Kot
wpa 09:26. O xpNoTNG AUTOG TEPYNONKE TNV €PapUoYN Kal Sokipaoce va BAaAet 2
EMAOYEG, SOKIPOOE TO KOUUTIL previous, TO KOUUTIL next KoL TTpe AmoTEAEoUATA XWPIG

TPOTACELS KATL IOV aiveTtal otnv lkova 5.21.
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[l inspectiet.com v h a0
2 ThesisAmakso Lo - Inspecte View Screen Capture - Inspectiet

7% 0 X o& B

User: TANEN  Browser  Crvome 402403157 O5: Windows  ScreenSae: 1903+ 78 SessonStrt Sep2909AM  PStarelink @ Sessoninfo () PayerSettings
Page fof1- Jump toPage = /amakso2ThesisAmakso htmi

i RESULTS

Results

START AGAIN >

Ewéva 5.21.: AmoteAéopata xprotn vovuepo 10

AkoAovBel o xpniotng vovuepo 11, o omoiog pe Baon ta otoxela ov Sidovtal amod To
epyoreio eivar amd v OAAavdia pe IP (92.111.188.58) kat mepmynbnke otnv
€@apUoyN oLVoAKa 39 Sevtepoienta otig 3 LemtepuPpiov Tov 2015, wpa 01:26 kat
aUTO €YLVE ATIO KIVNTO TNAEPWVO. O xpNoTNG aUTOG TEPUYNONKE GTNV £QAPUOYT KAl
™V SoKIHaoE, WOTOGO TNV EYKATEAEWPE YP1YOPQA, XWPIG VO OAOKAPWOEL TIG ETAOYES
TOUG KAL VO TIAPEL ATIOTEAEGUATAL.

AkoAovBel o xpniotng vovuepo 12, o omoiog pe Baon ta otolxela Tov Sidovtal amod 1o
epyaieio eival amd v OAAavdia pe IP (194.171.252.109) kat mepmynbnke otnv
e@appoyn ouvoAlkd 1 Aemto kot 31 devtepoAenta otig 3 Xemtepfpiov tov 2015, wpa
17:01, o omolog €kave emMAOYEG Kal Sokipaoe Eva oevaplo, Sokipaoe va avolgel Tig

EMIMAEOV emeinynoelg, EByade amoTeAéopata Kol {1 TNOE EMTAEOV GTOLXELX VIt TV
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uebodo agloAdynong.

O xpnoteg 13 kat 14 amdé EAAGSa kat lomavia pe SievBuvon IP (79.129.97.202-
88.10.6.240) avtiotoa emoké@INKay oTnV WoTooeAida otig 3 XemteufBpiov 2015.
Kat ot §vo xpnoteg dev Eemepacav to éva Aemto (1kat 15 Sevtepdrenta). To xpoviko
Stdotnua Kat LOvo Sev apKel yla va tepnynbel o€ 0AOKAN P TNV EQAPHOYT], CUVETIWG
UTIOOETOVE OTL SEV TOUG EVOLAPEPELT) EQAPUOYT.

0 xpnotng vovpepo 15 xpnowomoinoe TV e@apuoyn ya 27 SeVTEPOAETTA OTIOTE
Bewpeltal kal Y qauTtdV TTwg TOAvOV va unv tov evdiépepe. 0 xp1oTng autog eival
amdé T HIIA kot elxe SievbBuvon IP (104.138.245.150) kol eMOKEQTINKE TNV
lotooeAiba otig 4 Zemtepfplov 2015 otig 21:25.

Me Bdon Ti§ Kataypa@és mov §06nkav amd to gpyaielo Inspectlet kot petd amod
emeepyaocia, okEPN KAl HEAETN TWV KIWNOEWV TWV XPNOTWV UTOPEl KAVES va

OUUTIEPAVEL TA TIUPAKATW:

e H yxpnon ¢ e@apuoyng pe Kvnto ThAEQwvVo SVoKOAEVEL TTOAD TNV Xpriomn Kat Sev
elval Tuxailo mMweg Kot oL SV0 XPNOTEG TNG EPUAPLOYNS TOU £KAVOV XPNOM TNG
EQAPUOYNG LE TO KLVNTO TOUG TNAEQPWVO Sev Eemépacav To éva Aetto. H aAnBeia
elval TwG autn N ePApUOYN SeV oXESIAGTNKE YIX KV TO TNAEQPWVO KAl TTwG Elvat
oAV SUCKOAN 1) TEPU YN ON 0€ AUTO, KaBwG xpetaletal Stapkwg scrolling kat TaAL
dev pumopel va Bpedel éva tkavomomTikd onpelo OV va €xeEL 0 XPNOTNG TATPN
ELKOVA TNG EPAPUOYNSG.

e O xpnoteg mpoomaBoUv 6AoL va KAVOUV SOKLUEG e SIKEG TOUG ETIIAOYEG UE OTOXO
va S0KIUAGOLY, €av 1) €@appoyn] S0VAgVEL owoTd. AvTd @aivetalr amd Tnv
QVATIO@ACLOTIKOTNTA TOU €YOUV TNV WPA TOU KAVOUV TI( EMIAOYEG TOUG.
ETtiAéyouv KA&TL, TO HETAVIWVOUV ETIIAEYOUV KATL AKOUX LE GTOXO VX LTTOPEGOVV VX
aVENOOLVV TIG ATIALTIOELS TOVG.

o [loAAég popég mapoAo Tov oxedov OAoL oL xpnoteg NOeAaV Vo KAVOUV SOKIUESG
mpoomabovv va kOPouv Spopo kabws v XpNOLUOTIOLOUY TO ONUATOSOTNHEVO
pHovomadrti, &nAadn Ta kouvumid Previous & Next, aAAd TO TAPAKAUTTOLV
TNYXIVOVTAS HEGW TOU PEVOU TEPUYNONG. AUTO YIVETAL AV KAl TA KOVUTILA €lval
oxeblaopeva e TETOLO TPOTIO TOVU PAIVOVTAL KAl TIPOKAAOUV TOV XP1OTN VA T

xpnowomouoel. H vmoBeon mov yilvetal o€ aUTEG TI MEPLTTWOELS EVAL TIWG
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UTopel KATOLOG XpNoTNG VA eivat BlacTikog Kot va B€AeL amAwg va pigel pia patid
Kal OxL Vo avaAvoel o€ BAB0G TO TTEPLEXOUEVO TG EQAPUOYNS.

Ot S0KIPEG TV XpNOTWV KaBLOoTEPOUV Kol auTd cupfBaivel 0TOVG TTEPLEGATEPOUG
XPNOTEG, SLOTL TO KEIPUEVO, IOV TIPETMEL VA SLKBACEL 0 XP1OTNG YIX VX KATAVONOEL
oL ETMAOYN TIPETEL VA KAVEL, elval peydro. H avdyvwon tou kelpévou @aivetal
TOAAEG (POPEG ATTO TNV KIVNoT TOU KEPOOPA TOV TOVTIKIOU TIOU KAVEL O XPNOTNG
™MV OPA TNG KATAYPAPNG.

AvTiBeTa e TNV TPAYUATOTIOMON EVOG GEVAPIOL YIa TNV SOKLUN NG APTIOTNTAS
NG CUOKEUNG, 1] CEALSU TWV ATTOTEAECUATWVY ElvaL KATL SLa@opeTiko. AnAadt) dtav
KQVEG TIPAYUATOTIOLEL VAL GEVAPLO TIPAYUATIKO 1) UTIOOETIKO XPTOLLOTIOLWOVTOG
™MV EQAPUOYN EXEL KATW AT TIG SLBECIUEG EMAOYEG TOV, KATOLEG ETTEEN YN OELG,
eV pe To Kouputl info pmopel va €xel akOUA TEPLOCOTEPEG TANPOPOPIES. TNV
oeAlba TwV amoTeAeoUATWY VTIAPXEL 1] SlaBEoiun Tteptypa@) K&Be pebddov, aAra
ue To kovutt “More info” vtapxel n SuvatdTTA TTEPLEGATEPWV Slevkpivijoewv. Ot
XPNOTEG GTNV TAELOVOTNTA TOVG SeV EMEAEEQV TIEPLOGOTEPEG SLEVKPLVIOELS VLA TLG
EMAOYEG TOVUG, QAAG ETTEAEEAV KATIOLEG (POPES ETILTTAEOV OTOLXEIX OTNV GEASA TWV
QATMOTEAECUATWY. AUTO e€&nyeital Kabws oe OAN TNV EQAPUOYN EKTOG TNG GEAISAS
TWV ATOTEAECUATWY, VTIAPXEL OTAOEPA KEIPEVO TIOUL UTIOPEL va xpnolpomonOel
atmd Tov xpNoTn. AvtiBeTa pe T TPONYOUUEVA OTNV CEAISA TWV ATOTEAEGUATWY
UTIAPXEL WL OXETIKA UIKPN TEpLypa@n, Kabws ta mepldwpla Sev elvat HeYdAaq,
OTIOTE KATIOLEG (POPES Elval amapaitnTn 1 xprion ¢ emmAgov Bondelag yla tov

xpnot.
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Ke@diorwo 6

ETtiAoyog

6.1 Tvumepacpata

Ao ™V BBALOYPA@IKNY ETOKOTINGT] CUUTIEPAIVOUUE OTL OTI) OTUEPLVT] KOLVWVIX TNG
TANpo@opiag kal ™G avlnong tng €vvolag eumelpia xprjotn(user experience) eivat
amapaitnTn N avamtuin evog epyaieiov, pag e@appoyns n omola Ba tpoteivel oTov
UX specialist 1} Tov UX designer pia pgbodo a&loAdynong KatdAAnAn yix v Sikn Tou
TEPIMTWON. ZUVETIWG 6TO PEAAOV KATL TETOLO Ba Bewpeltal amapaltnTo EpyarElo Y

0A0VG TOUG ELSIKOVG TOU XWPOU.

['la va pmopel P TETola E@appoyr] va LkavoTooeL TI§ avdykeg evag UX specialist 1)
evog UX designer Ba TIPETEL VA aVAVEWVETAL TAKTIKA e Bdon TIG vEEG eEeAiels oTov
Xwpo ¢ eumelpiag xpnotn. H epappoyn Ba mpemeL va elvat Avetn oTtnv Xpnon Kot

€UKOAN OTNV TIEPUTYNON, EVEO TAVTOXPOVA AELOTILOTT WG TIPOG TIG TIPOTACELS TNG.
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H mpoomdBeia Aowmdv tng vAomoinong TG OCUYKEKPLUEVNG E@APUOYNG NPBe va
KaAUPeL €va kevd otnv Umapén evog TETolov gpyadelov kal va mpootebel ota

vmapxovta epyaieia evdg UX specialist 1 evog UX designer.

H g@appoyn avtn Aoumov mpayuatomomOnke yx va :

1. MTtopel va xpnopomon0el amod 0TolovaNToTE XP1oTn ELTE ElVAL YVWOTNG ElTE OXL.
2. Mmopel va epunyeital pe eUXpnoTo, AAAQ KoL EVXAPLOTO TPOTIO GTNV EQGAPUOYT.
3. IkavoTmolel aloONTIKA TOV PO TN YA va TOV TPAPBAEL VA XPTOLLOTIOM GEL TNV
ePappoyn.

4. TIpoteivel peBoSovg a€loAdYNoNG PE YPNYOPO KAl aSLOTLOTO TPOTIO.

Meta v Snuovpyla ™G EQAPLOYNS TIPpAYUATOTIOW ONKE 1) aloAdyN o1 NG UE
TPAYUATIKOUG XPNOTES, Yla va eAeyXOel edv 1 e@apoyn vl KATAVONTH ATO TOUG
XPNoTEG/a§loAoyNnTES, AL Kal av onpelwoav kamola SuoAettovpyia. H pébodog mov
akoAovBnOnke eivaln user testing mov MpaypatomomOnke e eva online epyaieio To

feedbackarmy.

[Tl0 CUYKEKPLUEVA, CYXETIKA LE TO TIPWTO EPEVVITIKO EPWTNHA, ATIO TO ATIOTEAECUA
@aivetal 6TL elval SUVATOV Vo OYXESLAOTEL L EQAPIOYT) 1] OTIO (A VAL ATIVTA OTLG
QVAYKEG ETAOYTG TNG KATAAANANG peBdSov agloAdynong amo Tov xpro.
ETtuyyavetal Kavovtag Kataypa@n TwV aTALTOEWY ATO TOV LOTOTOTO
www.allaboutux.org Kot Katnyoplomolwvtag Ta eSopéva Kal TI§ TTANPO@OoPLES IOV
AapBavovtal amo Tov .eToTomo. Ot afloAoyNOELS TV XPNOTWV ESEIEAV TTWE TO TIPWTO
EPELVNTIKO EPWTNUA ATIAVTIONKE [LE EMAPKELQ.

Le O0TLa@opd TO SEVTEPO EPEVVNTIKO EPWTNUA PAIVETAL ATIO TA ATIOTEAEGUATA TIWG
Ba pmopovce va SlevpuvOEl TO PACHA XPTOTWYV IOV XPTOLLOTIOLOVV TNV EQAPLOYN UE
™V elcaywyn ™G ota kowwvikd Siktva (Facebook, Twitter) yla va pmopel va
LKOVOTIOLEL TTLO0 EVKOAQ TOUG XPNOTES, EVW BA HTTOPOVCE VA TIPOXWPTCEL KL 0€ EKS00T)

KLVI)TOU TNAEPWVOUL TIOU PTTOPEL VA TNV KAVEL AKOT TILO EVEALKTT).
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6.1.1 lleplopropol TG £pgvvag

[TapoAo mov n a&loAdoynor G e@apuoyns €6elle mwe PploKETAL 0 €va EMAPKES
eMimed0, WOTOOO £XEL AKOUA TTIOAAG OTASLA WOTE VA OTACEL TNV VPNAN TIOLOTNTA, TIOV
QTALTEITAL Yl TNV KAVOTIOMON TWV avVAyK®V TV E0IKWV Tov Ywpov. Mia KaAn
mopelat Yl autnv v g@appoyn Ba Ntav va tebel otnv Sidbeon eldikwv Kol va
xpnowomomBel yia eva xpovikd Sidotnua oe mpaypatika £pya UX. H xpron g
EQEUPUOYNG OE TPAYHATIKA €pya Ba Oei€el TIg aduvapieg mov VTTdPYOULV KAl GTO

HeAAov Ba pmopel va paypatomomnBel feAtiwon 6mov eppavifovtal aduvapies.

6.1.2 Tuvelo@opa MetamTuylakng Alatpipng

Meta amo v SlamicTwon Twe §ev VTTap)EL SLHBETLUN EQAPUOYT TIPAYUATOTION ONKE
N €V A0YWw £@APUOYN Yl Vo KAADPEL Eva KEVO GTOV TOUEN TNG eUTELplag xpriotn. H
e@appoyn avtn @odolel va kaAvel TIg avaykes Twv UX specialist pe v mapoxn
TPOTACEWV, OYXETIKA LE TNV ETIAOYT HEBOSOL aloAdynonG euTELplag XpoTh).
ZUVETIWG, 1] UETATTUXLAKY SlaTplfr] TEPLEXEL ONUAVTIKEG TIANPOQPOPIES YL TOUG
€8IKOUG TOU TOMEN EUTEPIAG XPNOTN, TOU UMOPoUV va Ponbnoouvv oxedlaoTES,
AVOAVTEG ELXPNOTIAG KAL ETILOTILOVES TIANPOPOPLKN G Kol aAANAETISpaon g avOpwTou
vmoAoylot (HCI). H 8iaSoon kat cuveyng €E€AEN ™G CUYKEKPLUEVNG EQAPUOYNG
kplvetal amapaimn kKaBws Sapkws gp@avidovtat  kawovpyles  pébodol
a&loAdynong, oL omoieg Ba mpémel va mpooteBovv oTIg NN vTdpxovoes. Tpémel
ouvvVEXWS va emavanpoodlopilovtal oL oTOXOL, Ol OTPATNYIKEG Kat ol péBodol
a&loAdyNnoNG yla vo UTtopEL 1 e@apuoyn va akoAovBel TIg oAoéva kal avEavOuUEVEG

QAVAYKEG.

ZUUTEPACUATIKA TA ATMOTEAEOUATA TNG HETATITUXLAKNG Slatpffng Ba Tav KaAd va
ONUOGLEVTOVV KAL VA TIPOVCLAGTOVUV GTNV EVPUTEPT] akadnpaiky Kowotnta, SnAadn
0€ ETMLOTNUOVIKA TePloSikd kal ocuvedpla touv ywpov. Kadd Ba ntav emiong va
oToAOVV KL O€ LOTOGEAISEG TTOU AGYOAOVVTAL ATTOKAELOTIKA LE TNV EVVOLA EUTELPIA

Xp1oTn, 0Twg o LotéToTog www.allaboutux.org.
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6.1.3 [IpoTtAcEeLg Yix HEAAOVTLKT) €pEVVA

Me v onuelwon TwG TPOKELTAL YA TNV TPWTH AMOTEPA TIPAYUATOTIOMONG UG
TETOLAG EQAPUOYTG, YEVVWVTAL KALVOUPYLEG ATIALTIOELS YIX TO HEAAOV. AUTO SLOTL oL
QAT OELS TIAVTA B LEYOXAWVOUV, CUVETIWG Bat TIPETIEL 1] EQAPLOYN VA UTIOPEL Vo TIG

KQAOEL [LE ETAPKELAL

Oa NTav TOAV XPNoLUN 1 EMEKTAON TNG EQAPHUOYNG KoL OE €KS00M Yl KLvNTO
™MAEPwvo 1 cuokeun (Ty. tablets). H eukoAla €ykettat otnv @opnToOTNTA, XAAG KOl
OTNV €UKOAIX TNG XPNONG TOU EXEL Eva oVUYXPOVO TNAEQWVO 1] OUCKEUT, €lTe €xEL

Aettovpyikd Android, eite €xeL 10S.

TéAog, mpoTelveTal far AVAAOYT €pELVA OTO HEAAOV Yl TNV SLKLOVVSEDT LG TETOLAG
EQEAPUOYNG HE KOWWVIKA péoa SiktOwong. Auto Ba eixe evlla@épov, kKabBwgs ol
TEPLOOOTEPOL XPNOTEG TNAEKTPOVIKWV UTOAOYLOTWV ONUEPA KAVOLV KaABMUEPLVY
xpnon twv social media. H yprijon twv social media mapéyet ™ Suvvatdotnta va
XPNOLUOTIO)00VV  THPGAANAC TNV €@APUOYN, KATL Tov Ba MTtav Oxt HOvo

EMAVACTATIKO, GAAa Ba BonBovoe oe peyaio Babpo Toug el81kols ToV XWPOoU.
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Napaptnua A
Mapadetypa xpnong g
EQAPLOYNG

A.1 000veC THPASELYLATOC XPN OIS TNG EQAPLOYTC
Me TOo OUYKEKPLUEVO TTAPASELYH 1) XPTIOT TNG £QAPUOYNG UTIOPEL Vo Yivel Alyo Lo
KATovonT amd 0A0UG TOUG AVAYVWOTES, YIX QUTOV Tov AGY0 1] TapaKoAovON o1 Tov
Ba BonOnoel va AvBovv TuXOV aTopieg TTOV UTIOPEL VA £XEL O AVAYVWDOTNG.

[l v KaAUTepn KaTOvONnoTn TNG €@APUOYNG Oa NTtav TPOTIHOTEPO Vva
XpnopomomBel Eva epyadelo O PLALKO GTOV HESO XPNOTI, Yl qUTO ETAEXONKE TO
Microsoft Excel yix tnv kodUtepn amewovion twv Sedopuévwy, 0AA& KoL TNV Lo
€eUKOAN avalntnon, ya va amo@aclobel edv Ta amoteAéopata mov Aapuavovtoal amnd
™mv e@appoyn sivat aptia.

Kataokevaletal Aowmov éva apxeio, To omolo mepteyel pa Baon Sedopévwy, pe Tnv
XPNO1M NG HOVASAS Yl KATIOLX EMAOYT] KL UNSEVIKOU YLX TNV TEPITTWON ToV Sev
Tpaypatomoleltatl 1 emAoyn avty. Tivetal pia emdoyn amd TApapéTPOUG Ol OTOLES

en@avifovtal oty elkova A.1
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Ewova A.1.: 0006vn apxelov Excel

AoV TtepaotnKkav 0AeS oL péBodol oe GAA0 PUAAO epyaciag KAl XpnolpomomOnke o

aAyoplOpog eA@Onoav Ta e€N¢ amoteAEopaTA:

. AXE (Anticipated Experience Evaluation)

. Exploration test

1

2

3. Contextual Laddering

4. Product Semantic Analysis (PSA)
5

. PrEmo

AkoAoVBwGs €pxetal n Sokun Twv Slwv EMAOY®WV TOU YXPNOTN OTNV EQAPHLOYN

amevBelag. AkoAovBOVV LLE TNV CELPA TIOV EPPAVICTNKAV 0L 0OOVES TNG EQAPUOYNG UE

TNV CEPA IOV ERPAVI{OVTAL AAAA KOL TX ATIOTEAECUATA TOUG.

1. 006vn emroyng Study Type (Ewova A.2)
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apps-fb.gr/amakso/v2/ ThesisAmakso.htm! [ i I ) ’T

HOME STUDY TYPE DEVELOPMENT PHASE PERIOD OF EXPERIENCE EVALUATION DATA APPLICATIONS REQUIREMENTS RESULTS CONTACT

Study Type

Please select the type of study that you have

. e 0

PREVIOUS

© Field Studies

Fields are conducted in naturalistic settings, real contexts of
use. Field studies can be short-term (e.g. researcher shadows
the participant . for an hour) or long-term (e.g. participants
use a system in their daily lives for 2 weeks).

Lab Studies )

Lab (laboratory) studies are conducted in fixed locations,
typically in researcher's premises, in contrast to authentic
contexts of use. Examplesinclude usability labs, meeting
rooms, quiet rooms designed for controlled experiments, or
simulators.

© Online Studies

Online studies are done via Internet. Participants can be
anonymous people from all over the world, or by invitation
only. Although it may be possible to run various kinds of user

Ewova A.2.: 000vn emdoyng Study Type

2. 0006vn emAoyns Development Phase (Ewkova A.3)

m

apps-fb.gr/amakso/v2/ThesisAmakso. him| v h o O ’T

HOME STUDY TYPE DEVELOPMENT PHASE PERIOD OF EXPERIENCE EVALUATION DATA APPLICATIONS REQUIREMENTS RESULTS CONTACT

Development Phase

Please select the development phase that you will use

& & 9

PREVIOUS

© Concepts

Important decisions affecting user experience are done in the
early phases of product development, when the concept ideas
are discussed.

Early Prototypes @

early prototypes may be interaction flow sketches on paper,
flash prototypes on a computer, or early version of the actual
system with the core functionality.

© Functional Prototypes

Functional prototypes provide most of the planned
functionality and can be given for participants to test freely.

Ewéva A.3.: 006vn emdoyng Development Phase
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3. 006vn emdoyng Studied period of Experience (Ewova A.4.)

m
HOME STUDY TYPE DEVELOPMENT PHASE PERIOD OF EXPERIENCE EVALUATION DATA APPLICATIONS REQUIREMENTS RESULTS CONTACT

apps-fb.gr/amakso/v2/ThesisAmakso.htmi < Ji I ) ’T

Period of experience

Please select the period of time that the user experiences interacting with the system your studied
period of experience

m B .
PREVIOUS

© Before Usage

The methods in this category evaluate participants perception
of the system before they have interacted with it. The
material for evaluation may include sketches, 3D models of
industrial designs, graphics, storyboards, scenarios, etc.

Snapshots @

This methoss in this category evaluate momentary
experiences while the participant is interacting with the
system. An example of an evaluation case is assessment of
emotions during game play.

© An episode

This methods in this category investigate an experience with a
specific begin and an end. These methods can be used to find
out how participants feel about the system after executing a
task or after usina the svstem for some activitv.

Ewova A.4: 006vn emdoyng Studied period of Experience

4. 086vn emroyn Evaluator/Info Provider (Ewova A.5.)

m = apps-fb.gr/amakso/v2/ThesisAmakso. him| [ h o @ ’T

Evaluation

Please select the evaluation/info provider that you will use

i W WO

PREVIOUS

© UX Experts

Expert evaluation methods utilize the knowledge of user
experience professionals in evaluating UX of the system.

One user at a time )

Since user experience is personal, it is most common to
investigate the experience of a single user by using, for
example, interview, questionnare, or psychophysiological
measurement methods.

@ Groups of users

When the focus of the user experiencestudy is on social
aspects, it is interesting to study participants as a group
instead of single participants.

Ewova A.5.: 0006vn emdoyng Evaluator/Info Provider
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5. 006vn emAoyng Data (Ewova A.6)

[im] = apps-fb.gr/amakso/v2/ThesisAmakso.htm|

Please select the way your data will be collected

PREVIOUS

© Qualitative

Since user experience is personal, it is most common to
investigate the experience of a single user by using, for
example, interview, questionnaire, or psychophysiological
measurement methods. Most UX evaluation methods in our
collection study one user at a time.

Quantitative

When the focus of the user experience study is on social
aspects, it is interesting to study participants as a group
instead of a single participants.

Ewova A.6.: 000vn emdoyng Data

6. 006vn emAoyng Applications (Ewova A.7)

m = apps-fb.gr/amakso/v2/ThesisAmakso. him| [ h o @ ’T

Applications

Where will it be used

® & 0

@ Wweb Services

A software system designed to support interoperable
machine-to-machine interaction over a network.

PC Software )

It describes the various kinds of programs used to operate
computers and related devices.

© Mobile Software
Mobile software is the kind of programs used to operate a
mobile phone.

Ewova A.7.: 0006vn emdoyng Applications
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7. 0006vn emAoyng Requirements (Ewova A.8)

[im] = apps-fb.gr/amakso/v2/ThesisAmakso.htm|

Requirements

Which are the requirements to perfom this

PREVIOUS

6 Trainer Researcher

A trainer researcher is a great help for difficult projects of user
experience.

Special equipment @
All the extra equipment that will be needed in the UX
evaluation methods.

Ewova A.8.: 000vn emdoyng Requirements

8. 000vn amoteAeopatwy (Ewova A.9.)

m = apps-fb.gr/amakso/v2/ThesisAmakso.html v o @ F

HOME STUDY TYPE DEVELOPMENT PHASE PERIOD OF EXPERIENCE EVALUATION DATA APPLICATIONS REQUIREMENTS RESULTS CONTACT

Results

| 1. AXE ( Anticipated eXperience Evaluation ) || More info |

AXE is a qualitative method that gives an initial perspective on the user experience for a
product or a service. It is a method that involves singular users in an interview setting.

|2. Exploration test ||Mure info |
| test for user's of a design |
|3. Contextual Laddering ||Mure info |

One-tt g data g g) + data
analysis technique. Preferably to be done in context.

|4. Product Semantic Analysis (PSA) || More info |

A semantic scale that is built for each case via user
and by using product semantics as the theoretical basis.

|5. PrEmo ||Mnre info |

elicited by might be difficult to verbalize
because their nature is subtle (low intensity) and often mixed (i.e. more than one
emotional response at the same time). So, emotional responses to products might be
difficult to measure with verbal questionnaires. Instead of relying on the use of words,
respondents can report their emotions with the use of expressive cartoon animations.

START AGAIN >

Ewova A.9.: 000vn amoTteAeoUATWY
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Eppavitovtal Aomdv ta (Sla amoteAéopata Kat pe Toug U0 TPOTOUG. ANECWS HETA
EpxeTal n @Aaom ¢ emaAnBevong Kat yia autdv tov Adyo Ba mpemel va eAeyxBel

APTLOTNTA TWV ATOTEAECUATWVY TNG EQAPHUOYNG.

0 KoAUTEPOG TPOTOG Yl EAEYXO0 TWV OMOTEAECHATWV €lval TO  apxelo
Database_web_app.xls mov SnuiovpynOnke ywx autdv tov Adyo. Avatpéxovtag oTo
VAL epyaciag TOTAL tou apyelov autol @aiveTal TwG TIPETEL va amoppLpBolv ot
TAPAKATW HEB0SOL a€loAdyNnomG SLOTL eV UTIAPYEL O€ AVTEG KATIOLA ATIO TG ETAOYES

IOV €KQVE 0 XPNOTNG:

2DES

3E ( Expressing Experiences and Emotions )
Aesthetics scale

Affect Grid

Affective Diary

AttrakDiff

Attrak-Work questionnaire

Audio narrative

O 0 N O U1 & W N P

Co-discovery

10 Context-aware ESM

11 Controlled observation

12 Day Reconstruction Method

13 Differential Emotions Scale (DES)
14 EMO2

15 Emocards

16 Emofaces

17 Emoscope

18 Emotion Cards

(U
O

Emotion Sampling Device (ESD)

N
o

Experience clip

\]
—_

Experience Sampling Method (ESM)

N
N

Experiental Contextual Inquiry

N
w

Extended usability testing

A-7



24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56

Facereader

Facial EMG

Feeltrace

Fun Toolkit

Game experience questionnaire (GEQ)
Geneva Appraisal Questionnaire
Geneva Emotion Wheel

Group-based expert walkthrough
Hedonic Utility scale (HED/UT)
Human Computer trust

.D. Tool

Immersion

Intrinsic motivation inventory (IMI)
iScale

Kansei Engineering Software

Living Lab Method

Long term diary study

Mental effort

Mental mapping

Mindmap

Multiple sorting Method

OPOS- Outdoor Play Observation Scheme
PAD

Paired comparison

Perceived Comfort Assessment
Perspective-Based inspection
Physiological arousal via electrodermal activity
Playability heuristics

Positive and Negative Affect Scale (PANAS)
Presence questionnaire

Private camera conversation

Product Attachment Scale

Product Experience Tracker

A-8



57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77

Product Personality Assignment
Property checklists
Psychophysiological measurements
QSA GQM questionnaires

Reaction checklists

Self Assessment Scale (SAM)
Sensual Evaluation Instrument
Sentence Completion

ServUX questionnaire

SUMI

This-or-that

Timed ESM

TRUE Tracking Realtime User Experience
TUMCAT

UTAUT

UX Curve

UX Expert evaluation

UX laddering

Valence method

WAMMI (Website Analysis and Measurement Inventory)

Workshops + probe interviews

Itnv ovola peTd amd to “EeokapTaplopa” avTo éuevav Alyes Stabéoes uébodol ot

OTIOLEG ElVaL OL TAPAKATW:

N O U1 W N

Ot omoleg peBodol Ba mpémel va e€eTacToUV yLa To adBpoloua, ov Byalovv 660V

Q@OPA TO BEUA TNG OUOLOTNTAG LLE TIG ETIAOYEG TOU XPNOT).

AXE (Anticipated experience Evaluation)
Contextual Laddering

PrEmo

Product Semantic Analysis (PSA)
Repertory Grid Technique (RGT)
Semi-structured experience interview

Exploration test
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1. AXE (Anticipated experience evaluation)

H ovykekpiuevn pébodog éxel wg Babuod tov aptBuod 20 mov eival apKeETA LEYAAOG oV
oke@Oel mw¢ ot petafAntég mov Sidovtal amd Tov xprotn ivat cvvoro 25.

2 Contextual Laddering

H ovykekpipevn pébodog éxel wg Babuod tov aptBuo 16 mov elvat xapunAoTePOG oo
™mv tponyovuevn uEBodo afloAdynong.

3 PrEmo

H ovykekpiuévn péBodog €xel ws Badbuod tov aptBuo 15 mov eival xaunAotepos amd
™G mponyoLuevns ueBd8oug afloAdynong.

4 Product Semantic Analysis (PSA)

H ovykekpiuévn uébodog éxel ws Babuod tov aptduo 15, akplwg iSia pe v
TponyoVuevn uéBodo a&loAdoynong.

5 Repertory Grid Technique (RGT)

H ovykekpipevn pébodog €xet wg Babpod tov aptBpo 12, mov eival xapnAdtepog amod
™G mponyoLpevNs ueBodov afloAdynong.

6 Semi-structured experience interview

H ovykekpipévn péBodog éxet wg Badbuod tov aptBuo 13 movu eivat vPmAdTEPOG ATIO TNV
mponyoVuevn uéBodo a&loAdoynong.

7 Exploration test

H ovykekpiuevn péBodog éxel ws Babuod tov aptBuod 17 mov elvat vPMAGTEPOG ATIO TIG

TponyoVueves uebo8ovg aloAdynong.

Me Ta amOTEAEGUATA PETPNUEVA PTTOPEL TTAEOV VA BYEL N KATATAEN TwV ueBOSwv
agloAGYNOMG YLA VA LTTOPEGOVV VX ETIIAEYOVV OL TIPWTEG 5 Kol va eAeyxOel TeAkd edv
€lval CWOTEG OL TIPOTACELG TTIOU §OOMNKAV GTOV XPNOTI ATO TNV EQAPHOYT). ZUVETIWG Ol

nebodot a§loAdynonG Katd celpa TTPOTEPALOTNTAS EVaL:

AXE (Anticipated experience evaluation)—> 20
Exploration test > 17

Contextual Laddering = 16

PrEmo - 15

Product Semantic Analysis (PSA) 215

AN U1 A W N

Semi-structured experience interview > 13
A-10



7 Repertory Grid Technique (RGT) = 12

Emeldn) 0mweg mpoava@épBnke TPEMEL VAL EPLPAVIOTOVV 5 HOVO TIPOTACELS GTOV
XPNOTN, OTOTE PE BAOT TOV THVAKA TTPOTEPALOTITWV ETMAEYOVTAL OL TTPWTES TIEVTE

uebodot agloAdynong, SnAadn:

AXE (Anticipated experience evaluation)-> 20
Exploration test > 17

Contextual Laddering - 16

PrEmo = 15

Product Semantic Analysis (PSA) 215

Ul B W N =

Ta amotedéopata eival cwoTtd, SIOTL N povadikn Sla@opd elval oTIS 2 TEAEVTALES
1eb080ve, KabBws LVTIAPYEL (Sla TLUT KAL TTIPOQAVWG GTNV EQGAPUOYN
Tpaypatomouw)Onke mpocOeon pe Altyo peyaAdTEPO aplOpo yia vo UTTAPXEL Lo

SLaopd PETAED TOUG KAL VAL TTOPOVV VX AKOAOVBNCOUV LK CELPA TTPOTEPALOTITAG

A-11



Hapaptnua B

OL a€LOAOYTOEL TWV XPTOTWOV

B.1 000veg a&LloAdynonG TV XP1|GT®OV

¢ 0 a&loAoyn TG vouuEPO 1 AmAVTNOE TA TAPAKATW:

1. tries to help UX specialists who need to
decide several actions concerning their User Experience scenario

2. a little, I am not a UX specialist. If I were it would probably make more sense.

3. a description in more lay mans terms. Maybe some more pictures. The site is mostly words but it does
appear to do what it should.

4. You choose the different scenarios and it gives you 5 options.

Chrome 43 (Windows)
Abilene, Texas, United States
Review time: 8 mins, 53 secs

Ewova B.1.: H 1 a&loAdynon amo tig 10

Zmv 1" epwTnon @aVETAL TTWG 0 AELOAOYN TG EXEL KATAVONOEL TTA|PWG TOV AOYO
VTaPENG TNG CUYKEKPLUEVNG Web EQapLOYNG, KABWE aVa@EPEL TTWG 1) CUYKEKPLULEVT
B-1



oeAiba BonBd toug UX specialists va AdBouv amo@Aacels oXETIKA e KATIOLO GEVAPLO
eumelplag xpnotn.

‘000 aopA TNV 2" EPWTNON AVAPEPEL TTWG PTTEPSEVTNKE Alyo o€ KATOLX OMUElR TNG
EQEUAPHUOYNG, EVW TILOTEVEL TIWG AV TAV YVWOOTIG TWV EVVOLOV KAL YEVIKK TOU TOUEX

auTtov, Ba £Byadle o EVKOAN CUUTIEPACHATA KXl OAX Ba TAV TILO (PIALKA YLA QUTOV.

Znv 3" EpWTNON ATAVTA TIWG (CWE 1] ETMAOYT] TIEPLOGOTEPWV EIKOVWV TIAPA KELLEVOL
VO )TV TILO KAAT ETAOYT] YA TNV opada oxedlaong s e@apuoyns. AvagEpeL emiong
WG 1) EPAPUOYN SEXVEL VA KAVEL CWOTA TNV SOVAELX TNG.

Ztnv teAevtaia epwTNON 0 XPNoTNG/aELOAOYNTNGS EXEL KATAVONOEL KATA LEYAAO
Babuod tov TpOTO ALTOVPYIAS TNG EQAPUOYNS KABWG avaEPEL TIWGS 0 XPTOTNG KAVEL

KATIOLEG ETAOYEG KoL TEALKA AXUBAVEL 5 TIPOTAGELS KATL TO 0TIO(0 Eival 6woTO.

¢ 0 a&loAoyn TG VOUUEPO 2 ATIAVTNOE TA TAPAKATW:

1. Based off my judgement, this site provides services for assessing user experiences on development
platforms. This service provides that evaluation on the basis of questionnaires, field, lab, and online studies to
get an overal sense of how everyday individuals interact with a particular platform.

2. Aside from the actual content and purpose of this page, the menus confused me. it was a little difficult to be
able to determine where to go to find certain information.

3. Iwould first improve the site by having it adapt to my browser screen size. It's a little bit of a nuisance to
have to scroll left-right to see the entire window. The front-page description could also use some work in trying
to explain more technical language to an everyday individual. Fortunately, I am somewhat familiar with user
experience work, and therefore, I can somewhat conclude what the site addresses. However, more clarity
would be helpful. The "welcome" message on the front page seems a little outdated. The site itself could use
some work in terms of graphic design. For example, the cropping of al elements towards the middle of the
page seems to be too much. The menu could also use some additional thought as well e.g. what is the
difference between the Applications and the Study Type pages? It was also not clear to me that the individual
visiting the site would work left to right across the tabs by selecting items and clicking the "Next" button.
Perhaps a scrol from top to bottom would be more effective? It would be great to also showcase certain
examples of work that this company had direct involvement with. A tab of websites, software links, or products
where these UX service features were employed could go a long way in building this site's credibility and
portfolio. An About Us type of page could also help me to determine who they are as a company and why I
should sign on with them. Additional graphs or charts would help alongside some of the descriptions of services
(e.g. charts/graphs/images under the Data and Applications tabs)

4, Starting from the top left and moving down the tabs, you essentially select the type of platform or system
that you want tested for overal user experience. You go through a number of packages that are offered to
determine how you would prefer your platform to be tested (e.g. in the field, online, through questionnaires,
etc.) and when in the development stage you would like to implement the testing. Elaborate on the type of
data that wil be collected and how it wil be presented. Then contact the individuals behind the site and
coordinate the testing.

I hope the feedback was clear. Feel free to send a personal message if you would like further clarification. Best of
luck!

Chrome 43 (MacOs)
5an Frandsco, California, United States
Review time: 14 mins, 15 secs

Ewova B.2.: H 21 a&loAdynon amo tig 10
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Znv 1" epwTNON AVAPEPEL KATIOLEG AETITOUEPELEG, OL OTIOLEG SEYVOLV TIWG TIPOKELTAL
yla KATIolov 0 0Tolog yvwpilel kadd to Bepa tng epmelpiag xpnotn. [leptypdpel pe
OQ@NVELX TOLOG EVAL 0 OKOTIOG VTIAPENG AUTHG TNG EQAPUOYNG.

IV 2" epWTNON QAVETAL TIWG 0 XPT)OTNG UTTEPSEVTNKE LLE TOV TPOTIO IOV UTTAPXOUV
T LEVOL TNG EPAPHOYNS, KAL TTWG SEV HTTOPOVCE VA ATIOPACIOEL KAL va BpEL TTOV
UTLAPXOLVV Ol KATAAANAEG TIANPO@POPIES YL TIG EMAOYEG TNG EQAPHUOYTG.

Znv 3" epwtnon o xpnotnG/agloAoynTig aVU@EPETAL O€ TTPOBANUATA TWV YPXAPLKWV
™G EQEAPUOYNG OTIWG TO PEYEDOG TNG 006VNG /TO unvupa Kat 1 elkova eloddov. Emiong
ava@EpeL TwG Ba Empete va Exovv avapepOel Ta TponyoLUEVA EPYA TNG OUASAG
Snuovpyiag pe 6td)0 va @avel To TTOGO tKav ival auth 1 opada. EmimpocOétwg
QAVOPEPETAL OE AETITOUEPELEG OXETIKA UE TA YPAPIKA TNG EQAPUOYNG. ZTNV 4N
EPWTNOT 0 XPNOTNG/AELOAOYNTIG QAIVETAL TIWG EXEL KATAVOTNOEL TIAT)PWS TOV TPOTIO

AgtTovpylag ™G EQEAPHOYNG.
¢ 0 a&loAoyn TG VOUUEPO 3 ATIAVTNOE TA TAPAKATW:

1. Gives me different definitions. I also like the bubbles when you dlick on the different subjects.
2. The definitions were quite clear and I understood them pretty clearly

3. Let me know I can click on the "i" to get more information. I didn't realize that until the 2nd or 3rd page. I
would move the "next" button to the bottom of the page to make it easier instead of going back up.

4, Tt works by reading the definitions, click on the "i' to get more information and click next to move to the
next screen

Firefox 39 (Windows)
United States
Review time: 4 mins, 12 secs

Ewova B.3.: H 3n agloAdynon amo tig 10

Zmv 1" epwTnon @ailvetal n Katavonon e Aettovpylag Tov wototomov. Emiong a
TPETMEL Vo avaePOel TwG apeae aTov Xp1otn/agloAoyn T 0 TPOTOG TTAPOVCIAoN
TWV ETUTAEOV KELEVWV.

Znv 2" epwTNoN @AVETAL TTWG 0 XPTOTNG €V UTIEPSEVTNKE PE TITTOTA KAL KATAVONOE
To TAVTO.

Zv 3" epwtnon o xpnotng/asloAoynTig ava@EpPeTaL o€ TPOPANUA TTOV UTIAPYEL 0T
EMITAEOV Kelpeva, ota omola 0 afloAoyntg Ba 0eAe va pmopel va pabel peow g
e@appoyng 0tL méEfovtag Tov Slakottn on/off B eppaviotovv teplocoTEPES

TIAN PO@OPIES.

IV 4" epwTNon 0 XPNoTNG/AELOA0YN TG PAIVETAL TTWG £XEL KATAVOT)CEL TANPWS TOV

TPOTIO AeLTOUPYLNG TNG EQAPUOYTG.
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¢ 0 a&loAoyn TG VOUUEPO 4 ATIAVTNOE TA TAPAKATW:

1. This site helps UX spedalists who need to dedide several actions concerning their User Expirience scenario.
2. Nothing in particular. Interface is good.
3. Maybe move the tabs into tables on the home page. Possibly have some testimonies or reviews of your site

4, This works by going through each tab and selection the opftion that pertains to the person using the site.

Safari 8 (MacOs)
Siloam Springs, Arkansas, United States
Review time: 7 mins, 15 secs

Ewoéva B.4.: H 41 a§loAdynon amo tig 10

Znv 1" ep@TNON EAIVETAL 1] KATOVON 0T TNG AELTOVPYLAG TOV LOTOTOTIOU XWP(G
KATOL0 SLaitePO TPOLAN U

IV 2" EpWTNON QAIVETAL TIWGS 0 XPNOTNG €V UTIEPSEVTNKE UE TITTOTA, KATAVONOE TA
TAVTA KAl TTHPATIPNOE TIwG TO interface eivat kaAo.

Ztnv 3" epwtnon o xpnotng/a&loAoynTig TPoTEVEL TNV TPOCON KN TWV PEVOD O€
TvaKa, VW TTHPAAANAQ XPELA{OVTAL TIEPLOGOTEPES AVAPOPES YLA TNV EPAPUOYT.
Znv 4" epwTnon o xpNnotns/agloAoynTnG @AVETAL TWG £XEL KATAVOT)CEL TANPWS TOV

TPOTIO AELTOVPYING TNG EQAPUOYTS KAL PAIVETAL TTWG SEV VTIAPYEL KATIOLO TIPOBAN Q.

¢ 0 a&loAoyn TG VOUUEPO 5 ATTAVTNOE TA TAPAKATW:

1. WwWhat does this site do?

The web application helps UX specialists who need to complete several actions concerning their User Experience
scenarios/experiments. The website gives suggestions to help UX users.

2. vwhat aspect of the site confused you?
I do not fuly understand what a "UX specialist” is. Also, there are sewveral typos.
3. wWhat would mprowe this site?

Perhaps explaining in greater detail what a user experience specialist is, and who the site is designed for.
(Students? Scientists? Professors?)

First paragraph has "Experience"” spelled wrong.

The following paragraph should say: "Giving a step-by-step application and resultng IM five suggestions to a Ux
specialist."

This sentence: "Easy selecting menu with every awvailable option prowvided this web
application helps every user to find a proper way to continue his or
hers research"” is too long and confusing.

The paragraph under Field Studies should add "studies™ after the word Field.
The paragraph under Earty Prototypes should start with the word "Earhy"” capitalized.
<. Howw does it work?

My understanding is, I can choose my type of study, development phase, kind of data, etc, and the website wil
tell me what steps are required to achieve my desired result. The website is user friendhy, and aside from mMinor
grammatical typos, I think it's very interesting. It seems like it and would be beneficial for people who want to
run wvarious studies/ex periments.

Chrome 43 (Windows)
inee, Michigan, United States
Review time: 14 mins, 24 secs

Ewova B.5.: H 51 a§loAdynon amo tig 10
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v 1" epwTNoN EAIVETAL 1] KATAVONOT) TNG AELTOVPYLAG TOV LOTOTOTIOU XWP(G
KATolo Wialtepo TTpOLAN U

IV 2" epWTNON QAIVETAL TIWG 0 XP1OTNG UTTEPSEVTNKE Kal SV KaTAAaBe TNV £vvola
UX specialist, evw mapatpnoe v Umapén mToAA®Y TUTTOYPAPIKWOV AdBwV.

Ztnv 3" epwTnon 0 a§loAoynTNG TPOTEIVEL TNV KAAUTEPT avaAvon TG Evvolag UX
specialist.

ZTnVv 41 epwTNOTM 0 XPNOTNG PAIVETAL TTWG EXEL KATAVONCEL TTA)PWG TOV TPOTO
AELTOVPYLAG TNG EPAPUOYNS KAL PAIVETUL TIWG SEV VTIAPXEL KATIOLO TIPOBAN AL
ZNUELWVEL TTWE 1] EQAPUOYT] EIVAL PIALKT) TIPOG TOV XPNOTT KaAL EEXVOVTAS KATIOLX
TUTIOYPA@ LKA AAOT, @alveTal WG elval evSla@Epovoa Kal oAU BonOnTIK yla TouG

€L81KOVG.
¢ 0 a&loAoyn TG VOUUEPO 6 ATIAVTNOE TA TAPAKATW:

1. This site services UX specialists who need to take specific actions regarding their User Experience scenario.
The site walks users through a step by step application and generates 5 suggestions for the UX specialist.
2.1am not too familiar with the UX industry, so some of the terminology confused me. I also didn't understand
how prototyping tied in with UX.

3. Having less options to choose from would generate more tailored suggestions for the UX spedialists. I would
also suggest reducing some of the images in the background, as it makes the site appear duttered.

4. It works by having the UX specialist select from different menu options as they navigate through the site.
Once they are done selecting their choices, the site generates 5 recommendations for the specilist to improve
their User Experience.

Chrome 43 (Windows)
Temecula, California, United States
Review time: 5 mins, 11 secs

Ewova B.6.: H 61 agloAdynon amo tig 10

IV 1" ep@TNON @AIVETAL TIWG 1] KATAVON T TNG AELTOVPYIOG TOV LOTOTOTIOV EIVAL OE
TOAV KaAG eTtimeda, xwplg kATolo Wlaitepo TPOPANpa. XNy 21 epwnon @aivetal
WG 0 XPNOTNG UTIEPSEVTNKE E KATIOLEG EVVOLEG, EVW ATIO TNV apx EekabBaploe TTwg
Sev yvwpilel Kadd auTov Tov Topéa. Emiong dev katdAafe pe olov TpOTo cuvSEeTAL
TO prototype pe TV gumelpia xpriom. Ztnv 3" epwTNON TPOTEIVEL TNV VTIAPEN
ALYOTEPWV EMAOYWV, OAAQX KL LEIWON G KATIOLWV EIKOVWYV YA VA ELPAVILEL TNV
EQEAPHOYT KATIWG ATAKTA Sounpuévn. Ztnv 41 epwon o xp1otng/afloloyntg
@AVETAL TIWG EXEL KATAVOT)OEL TAT|PWG TOV TPOTIO AELTOUPYLNG TNG EQAPUOYTS KAl

@aivetal Twg dev Bplokel KATOLO TIPOPAN A GTNV EQAPUOYT).
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¢ 0 a&loAoynTNG VOUUEPO 7 ATIAVTNOE TA TAPAKATW:

1. This site provides a service to help people develop and optimize the user interface for studies or
questionnaires that they are in the process of developing.

2. The onby aspect of the website that confused me was the results section. I was not quite sure what it was for
and what its purpose was.

3. This site could improve greathy with the addition of some professional looking graphics and some polishing
overal. Some of the buttons, like the NEXT button, had blurry edges and came off as unprofessional and
unfinished. Additionally, I would make an attempt to clarify the purpose of the results page. If these aspects are
fixed, this website would be improved greatly.

4. Overall, the website works very well and I didn't experience any issues with pages loading. With a bit of
polishing and tweaking, it will be a great website!

Safari 8 (MacO5)
Morman, Oklahoma, United States
Review time: 5 mins, 19 secs

Ewova B.7.: H 7n a&§loddynon amo tig 10

Znv 1" ep@TNON EAIVETAL TTWGS 1] KATAVON 0T TNG AELTOVPYIAG TOV LOTOTOTIOV EIVAL OE
TOAV KaAG emimedo, xwplg va uTtapxeL KAToLo laitepo TPofAnua.

IV 2" epWTNON @AIVETAL TIWG 0 XPT)OTNG UTTEPSEVTNKE LLE TOV TOHEX TWV
ATMOTEAEOUATWY, SLOTL §eV KaTAAABE TTOL0G 0 A0Y0G UTIAPENG TOL.

Ztnv 3" EpWTNON TPOTEIVEL TNV TIPOGONKN TILO EMAYYEAUATIKDV YPAPIKWDV Kol
OXNUATWV. Oa pmopovoe Yyl mapadetypa va BEATIwO0UV KATIOL KOVUTILE TTOV
EU@aVICOVTOL [LE KATIOLEG ATEAELEG OTIS YWVieS TOVG. ETiong ava@épel Twg eav
BeATwO0VV Ta TAPATIAV®W, OTIWG KL 1) GEAISA TWV ATTOTEAEGUATWY, TOTE B £XOUVUE
UEYAAN BeATiwon otV oLYKEKPLUEVT) Web e@appoyn.

IV 4" ep@TNON 0 XPNOTNG/AELOAOYNTNG PAIVETAL TIWG £XEL KATAVOT)CEL TTANPWS TOV
TPOTIO AELTOUPYING TNG EQAPUOYTNS KAL TOV (PAIVETAL PLX TIOAD aLOAOYN EQAPUOYN

eV TOVIfel TWG pe pa BeAtiwon Ba yivovtay g EXPETIKT EQAPLOY.
¢ 0 a&loAoyn TG VOUUEPO 8 ATIAVTNOE TA TAPAKATW:

has a list of online studies such as field and lab studies

the navigation of site is kind of confusing

better layout some of the icons on top don't fit in the screen

it seems a person can do different online studies such as field and lab

Chrome 43 (Windows)
United States
Review time: 5 mins, 1 sec

Ewova B.8.: H 81 a§loAdynon amo tig 10
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Ztnv 11 gpwTnomn @aivetal Twg VTTAPYEL KATAVON 0T TNG AELTOVPYLNG TOV LOTOTOTIOV,
EVW M EQappOYN Elval oe KO eTimedo, xwpls va vtapxel mpoAnpa. Ztnv 2n
EPWTNOT QALIVETAL TTWG 0 XP1OTNG UTTEPSEVTNKE YEVIKA LE TNV TIEPLYNOT) GTOV
LOTOTOTIO U TO. ZTNV 3" EPWTNON TPOTEIVEL TNV AAAXYT) KATIOLWV ELKOVLISIWV TTOV
Loxuplletatl Twg dev “Ywpave” atnv 000vn. Ztnv 4" epwtNoN o xpNotng/agloAoynTtng

@EAVETAL TIWG EXEL KATAVOTNOEL TTAT|PWG TOV TPOTIO AELTOVPY LG TNG.

¢ 0 a&loAoyn TG VOUUEPO 9 ATIAVTNOE TA TIAPAKATW:
1. This website helps researchers decide how their studies are going to work. Website considers the settings,
partidpants and questions of a study.

2. There was a lot of information about the website so it was hard to get a complete understanding of the
website's functions

3. The site has a lot of information but doesn't state it's purpose very wel.

4. Researchers evaluate study methods

Chrome 43 (Windows)
Saddle Brook, Mew Jersey, United States
Review time: 11 mins, 13 secs

Ewova B.9.: H 9 a&loAdynon amo tig 10

Zmv 1" ep@TNON EAIVETAL TIWG VTTAPYEL 1) KATAVOTOT) TNG AELTOVPY NG TOV LOTAOTOTIOV
XWPI§ Kavéva TTPOLAN U ZTNV 21 epWTNOT QAIVETAL TIWG 0 XPNIOTNG UTTEPSEVTNKE [UE
TIG TTOAAEG IANPOPOPILEG KL SEV KATAVONOE KATIOLEG ATIO TIG AELTOVPYIEG TNG
EQEAPUOYNG. ZTNV 3" EPWTNON AVAPEPEL TIWG O LOTOTOTIOG £XEL TTOAAEG TIANPOPOPILES,
QAAG SeV SNAWVEL APKETA KATAVONTA TIG AELTOUPYLEG TOV. TNV 4" EpWTNON O

xpnotng/agloroyntng Selyvel va Katavonoe Tov TPOTO AELTOUPYIAG TNG.

¢ 0 a&loAoyn TG voupepo 10 amavTnoe Ta TAPAKATW:

B-7



1. This site provides help and advice for researchers.

2. All of the errors within the text portions were confusing because this site is meant for assisting academics. It
seems as if it was written by someone still learning the English language. It also wasn't put through any sort of
editing process, or even spel checked. When I clicked on the contact information, it gave a Thessaloniki,
Greece phone number, so that made the number and type of errors make sense.

3. The plant covering the yellow face on the first page graphic looks a little bit weird or wrong. On the same
page, "Giving a step by step application and resulting five suggestions..." should probably be changed to,
"...and the resulting..." Below the photo, "Easy selecting menu with every avaiable option provided this web
application helps every user to find a proper way to continue his or

hers research." should start with an "Our easy," or "An easy," and finish with, "...his or her research," without
the plural.

On the next page, "Fields are conducted in naturalistic settings, real contexts of use. Field studies can be
short-term (e.g. researcher shadows the participant . for an hour) or long-term (e.g. participants use a system
in their daily lives for 2 weeks)." should be altered to, "Field studies are conducted within natural settings and
real contexts of use. Feld studies can be short-term, (e.g. the researcher shadows the participant for an hour)
or long-term, (e.g. participants use a system in their daily lives for two weeks)."

Continuing with the second page, the following alterations to speling, grammar, content, usage, and typos
should be made;

Lab (laboratory) studies are conducted in fixed locations, typicaly on the researcher's premises, in contrast to
an authentic context of use. Examples include usability labs, meeting rooms, quiet rooms designed for
controlled experiments, or simulators.

Online studies are done via the Internet. Participants can be anonymous people from all over the world, or by
invitation only. Although it may be possible to run various kinds of user studies via the web, this list includes
only those that are relative easy to do online.

Questionnaires or scales can be used in various types of UX studies. In our collection, we have a variety of both
which include experiential aspects.

4. A variety of platforms are avaiable for researchers' use within a wide array of testing types.

This seems like a pretty cool idea, but all of the text portions need some heavy editing. I would have continued
doing so, but there was too much of it to do, and this task was meant as a feedback exercise rather than an
editing job. Also, T would run out of time attempting to do both. And the pay was low for such an intensive

editing task. It was a fun chalenge doing the first bit of it, though. I'd love to continue the process, given a
longer period of time and the corresponding pay, on a future HIT.

Best, AVRED1AIOMTSU

Safari 7.1 (MacQs)
United States
Review time: 53 mins, 28 secs

Ewova B.10.: H 10n a&loAdynon amo tig 10

Imv 11 gpwtNon @AVETAL TWG VUTAPXEL 1 KATAVONOTN TNG Agltovpylag ng
EQEAPUOYNG. TNV 21 EPWTNOTN QUIVETAL TIWG O XPNOTNG UTEPSEVTNKE UE TA TIOAAX
TUTIOYPA@IKA Kal opBoypa@ikd Aabn. v 3" epWINOT AVAPEPEL TWG 1) EQAPHUOYN
XpeLdletal BeATIwoELG oTA KE(PEVA. ZTnV 41 epwTnomn o xpnotng/agloroyntng deiyvel
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Vo Katavonoe Ttov TPOmo Asttoupylag TG €@AppOYNG 0AAd Kol TAUTOXpPOVX

AVUPEPETAL TIWG Ba xpelaoTel emeepyaocia TOV KEWWEVOU.
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